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Classification Society Selection Factors for Shipping Companies
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Abstract

The purpose of this study is to establish shipping companies  selection factors related to a
classification society and to explore the relative importance of each factor using the analytical hier-
archy process(AHP) technique. Insufficient research exists on the hierarchial structure of shipping
companies  factors of selecting a classification society. The factors are identified and classified into
two tiers of major and detailed factors, by referring to the related industrial linkages, prior research
related to the determinants, and the process and service delivery of the classification society’ s
activities. The empirical analysis of this study is based on the relative importance of determinants
when selecting a classification society, and experts engaged with shipping companies were surveyed
using questionnaires,

The results of the AHP methodology on the main factors of shipping companies in selecting a
classification society are as follows. The relative importance of the main factors was 0.373 for tech-
nical and survey services, 0.284 for recognized organizations(RO) functions, 0.177 for cost and
0.167 for market(related industry) expectations. The relative importance of the detailed factors is
0.144 for the ability to respond to a port state control(PSC) inspection, 0.143 for technical services,
0.090 for the requirements of financial institutions/ shippers/shipyards, 0.087 for class maintenance
costs, 0.086 for the survey network, 0.085 for surveyor competency, 0.072 for cooperation with
IMO and government authorities, 0.067 for recognition for RO, 0.058 for the business power of the
classification society, 0.052 for the initial inspection costs, 0.040 for reputation and trustworthiness,
0.038 for the costs related to the class, and 0.037 for connections to related industries.
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