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Purpose: The aim of this study was to investigate the influence of nurses’ awareness of healthcare accreditation
on their job stress and turnover intention. Methods: Across-sectional correlation study design was used. Participants
consisted of 143 nurses from two tertiary hospitals in Seoul and Gyunggido, South Korea. Data were collected
in October 2016 using self-report questionnaires and analyzed using descriptive statistics, t-test, an ANOVA,
Pearson’s correlation coefficient, and multiple regression in SPSS/WIN 21.0. Results: Awareness of health care
accreditation correlated negatively with job stress (r=-.63, p<.001) and turn over intention (r=-.50, p<.001).
Awareness of health care accreditation was the factor that most influenced job stress, explaining 38% of the variance
(F=23.10, p<.001). Awareness of health care accreditation and duty pattern were the factors that most influenced
intention to leave, explaining 32% of the variance (F=10.35, p<.001). Conclusion: These findings suggest raising
nurses’ awareness of certification systems to reduce their job stress and turnover intentions. It will be necessary
to provide support for the aggressive work nurses do and improve their work structure, highlighting the need for both
manpower and institutional support. Accordingly, providing regular education programs and appropriate compensa-
tion schemes, by raising nurses’ awareness of medical institutions’ certification systems, is necessary.
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3) 0]2) 9] &= (Turnover intention)
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27| TAFA| A e 23)71 66 (46.2%), & &27| T2
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)

O|Al XI

ol4l, XIB AE

2. th&xtel o2 7|2kl
g, 0[29z9 B

ISHof et

2 AR Q77 EIFA Ol thEt Q1412 57 T
oA Ha 2.94+0.654 0]t} 3+ 8¢l = A A7} 2.840.78,
A 29 U x|%] 2.8+0.80, A 2Fa A 34} A 3.0+0.67,
QAR 2-8-3.0+0.63, 2 T 2.9+0.76, JH0]2-3.1+0.68,
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Table 1. General Characteristics of Participants  (N=143)
Characteristics Categories n (%) or M£SD
Age (year) 33.7£8.28

20~29 61 (42.7)
30~39 43 (30.1)
>40 39 (27.2)
Gender Male 2(1.4)
Female 141 (98.6)
Marital status Unmarried 86 (60.1)
Married 57 (39.9)
Religion Christianity 45 (31.5)
Catholicism 17 (11.9)
Buddhism 12 (8.4)
None 69 (48.3)
Educationlevel  College 45 (31.5)
Bachelor's degree 82 (57.3)
>Master's degree 16 (11.2)
Total clinical 10.2+7.75
experience <3 11 (7.7)
(year) F=<B 44 (30.8)
5~<10 30 (21.0)
10~<15 35 (24.5)
>15 23 (16.0)
Department Medical general unit 31(21.7)
Surgical general unit 30 (21.0)
Outpatient department 28 (19.6)
Emergency room 29 (20.3)
Intensive care unit 25 (17.4)
Duty pattern Fixed 34 (23.8)
3 shifts 109 (76.2)
Position Staff nurse 140 (97.9)
>Head nurse 3(21)
Experience of 1.9£0.92
healthcare 1 52 (36.4)
accreditation 2 66 (46.2)
>3 25 (17.4)
Overtime for Yes 140 (97.9)
accreditation No 3(2.1)
Considering Yes 142 (99.3)
turnover No 1(0.7)

404 o14ro] folsH &9kt & YAH L 10~159 vt

154 o]4fo] 3~5\ u| gt o} §-o]31A Eoteh TREA & 9
B} 2] IA W FEh 3251 &9kt o 2 WIS A A E
313, 33 o)A Bt 23)7F olsHA| &9kt AR AE
H AL g (t=-4.14, p <.001), L] (t=-2.96, p=.004), &
9)(t=7.20, p <.001))| A BAH 02 30517 &9k} 0|7 <]
T 93 (F=11.33, p <.001), 2 EA}E) (t=3.96, p <.001), Z3
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Table 2. Levels of Awareness of Healthcare Accreditation, Job Stress, and Turnover Intention (N=143)
Variables Nu'mber et bl Min Max M+SD
items range

Awareness of healthcare accreditation 54 1~5 1.30 444 2.9+0.65
Quality result 5 1~5 1.00 4.80 2.8+0.78
Leadership commitment 9 1~5 1.00 4.67 2.8£0.80
Strategic quality improvement 7 1~5 1.00 471 3.0+0.67
Employment utilization 6 1~5 1.00 4.50 3.0x0.63
Quality management 6 1~5 1.00 417 2.910.76
Information use 7 1~5 1.00 4.71 3.1+0.68
Accreditation 14 1~5 1.00 5.00 3.0+0.80

Job stress 16 1=5 2.81 5.00 3.9+0.52
Job requirement 6 I~5 2.83 5.00 4.4+0.54
Job environment 10 1~5 2.00 5.00 3.610.63

Turnover intention 11 1~5 1.36 5.00 3.7+0.78

(F=3.53, p=.017), B-LA = (F=4.51, p=.013), & YA (F=
11.41, p <.001), ZEEA (F=6.77, p <.001), e (t=-5.12,
p<.001), 29](t=2.58, p=.011)0]lA] BAH 02 Gojgt 2}o|
2 e oie AL A 23} A2 20~294], 30~39417} 40
Al oAt} 9131 it Sl Bavh 7 S auc) §o)
SPA St WAL S AL ol AR L 015k 9t
o} & 94347 82 3~5d n|Rto] 10~15\ w]gh, 154 o]t H ot
7 5-10d DlekRTks s Rt 2RRAE SF
A, S o] A Hrt 11 o A FEI= FSH
Qtth(Table 3).
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Table 3. Differences in Awareness of Healthcare Accreditation, Job Stress, and Turnover Intention based on Participant'

Characteristic (N=143)
Awareness of . .
healthcare accreditation Job stress Turnover intention
Characteristics Categories torF () torF () torF ()
or or or
+ + +
M=SD Scheffé M=SD Scheffe M=SD Scheffeé
Age (year) 20~29° 2.8+0.58 5.51 3.9+0.54 1.02 3.9+0.64 11.33
30~39" 3.0+0.69 (.005) 3.9+0.50 (.364) 3.810.71 (<.001)
>40° 3.240.61 a, b<c 3.8+0.50 3.2+0.87 c<ab
Gender Male 2.7+0.42 0.65 4.1+0.01 -4.14 3.9£0.06 -0.34
Female 3.0+0.65 (:518) 3.9+0.52 (<.001) 3.7+0.79 (.736)
Marital status Unmarried 2.8+0.60 -2.73 3.9+0.51 1.38 3.9£0.63 3.96
Married 3.0+0.67 (.007) 3.8+0.52 (.171) 3.4+0.88 (<.001)
Religion Christianity® 3.1+0.74 1.96 3.8+0.49 0.66 3.4+0.86 3.53
Catholicism”® 2.7+0.57 (-124) 3.9+0.55 (.581) 3.8+0.58 (.017)
Buddhism® 3.0+0.65 4.0£047 41+£0.68 a<c
None" 2.9+0.58 3.9+0.53 3.7+0.74
Education level College” 2.840.65 2.63 3.84+0.55 0.56 3.7+0.64 4.51
Bachelor's degreeb 2.9%0.62 (.075) 3.9+0.52 (.575) 3.8+0.75 (.013)
>Master's degree® 3.3+0.73 3.9+0.42 3.2+1.07 c<b
Total clinical <3 2.9+0.92 5.59 3.7+0.55 2.27 3.7£0.87 11.41
experience 3~<5° 2.7+0.53 (<.001) 4.0£0.51 (-065) 3.9+0.63 (<.001)
(year) 5~<10° 2.8+0.62 b<d, e 4.010.54 42+053 d,e<b<c
10~ <15 3.2+0.52 3.7+0.46 3.41+0.64
>15° 3.3+0.68 3.9+0.50 3.1+0.92
Department Medical general unit® 2.9%0.52 4.56 3.910.42 2.19 3.710.68 6.77
Surgical general unit® 2.610.71 (.002) 4.1+£0.56 (.074) 41+£0.61 (<.001)
Outpatient department®  3.3+0.55 b<c 3.7+0.48 32+0.76 c<d,e<b
Emergency room 3.0+0.63 3.8+0.48 3.5+0.70
Intensive care unit® 2.8+0.65 4.0+0.59 3.9+0.88
Duty pattern Fixed 3.4+0.57 4.56 3.7+0.46 -2.96 3.1+0.75 -5.12
3 shifts 2.840.62 (<.001) 4.0+0.52 (.004) 3.940.71 (<.001)
Position Staff nurse 2.91+0.63 -3.03 3.940.52 7.20 3.7+0.77 2.58
>Head nurse 4.0£0.17 (-003) 3.5+0.04 (<.001) 2.6+0.45 (.011)
Experienced 1° 2.8+0.62 3.91 3.9+0.56 0.50 3.8+0.70 2.01
healthcare 2° 3.1+0.67 (.022) 3.8+0.48 (.608) 3.6+0.85 (-138)
accreditation >3° 2.84+0.56 a, c<b 3.9+0.52 3.5+0.71
Overtime for Yes 3.0£0.62 0.82 3.9£0.51 -0.89 3.7£0.78 -1.13
accreditation No 2.31+1.46 (:498) 42+0.72 (:377) 4.2+0.98 (-261)
Table 4. Correlation among Awareness of Healthcare Accreditation, Job Stress, and Turnover Intention (N=143)

Awareness of

it healthcare accreditation Job stress Turnover intention
r(p) r(p) r(p)

Awareness of healthcare accreditation 1

Job stress -.63 (<.001) 1

Turnover intention -.50 (<.001) .56 (<.001) 1
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Table 5. Factors Affecting Job Stress and Turnover Intention (N=143)

Dependent variables Independent variables B B t p

Job stress (Constant) 5.36 34.11 <.001
Awareness of healthcare accreditation -0.51 -.64 -8.83 <.001
Age 0.03 .01 0.09 925
Duty pattern 0.03 .02 0.31 757
Position 0.23 .06 0.93 353

R’=40, Adj. R>=38, F=23.10, p<.001

Turnover intention (Constant) 3.31 13.98 <.001
Awareness of healthcare accreditation -0.31 -37 -4.71 <.001
Age -0.02 -.03 -0.21 835
Marital status -0.11 -10 -1.03 305
Religion 0.03 .07 0.93 .355
Education level 0.03 .05 0.72 471
Total clinical experience -0.03 -.07 -0.50 620
Department -0.01 -.02 -0.26 797
Duty pattern 0.22 17 2.15 .034
Position -0.23 .28 -0.82 415

R’=35, Adj. R’*=.32, F=10.35, p<.001
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