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Factors affecting clinical dental hygienist emotional intelligence on
burnout

Young-Im Kim
Department of Dental Hygiene, Vision College of Jeonju
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Abstract The purpose of this study was to investigate the factors affecting the exhaustion of emotional intelligence
of clinical dental hygienist and to improve the quality of customer service and effective management of clinical dental
hygienist. The results of the study were as follows: 394 clinical dental hygienists working in Jeollabukdo from
February 6 to May 31, 2017. Clinical dental hygienist 's emotional intelligence showed a significant negative
correlation with burnout(r=-.623, p<.001). Self emotion appraisal, others' emotion appraisal, and use of emotion were
found to be related factors to exhaustion of clinical dental hygienist..Based on the results of this study, it would be
necessary to develop programs to improve the emotional intelligence of clinical dental hygienists, to reduce burnout
and to improve the work efficiency of clinical dental hygienists.

Keywords : Burnout, Clinical Dental hygienist, Emotional intelligence, Emotional exhaustion, Impersonalization, Low
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Table 1. Item composition and reliability analysis

Classification N Cronbach's
alpha
Emotional Intelligence 14 0.859
Self emotion appraisal 4 0.818
Others’ emotion appraisal 0.707
Use of emotion 4 0.734
Regulation of emotion 2 0.836
Burnout 20 0.817
Emotional exhaustion 8 0.779
Depersonalization 4 0.613
Lack of a felling of accomplishment 8 0.799

27L& T-test,

Scheffe test A]3&}Sict.

412

= 8918 AFRY] Y8 9AA g AR S
o]-g3sto] A3}t
3. A4}
3.1 Adgpdate] dnky 549
A7 hdARe] Auks 54 Table 2 o 2tk AR
304 T9FO] 51.2%% 71 worom, 31404 31.0% o=
o2 Uehgorn, AEToRs n|Eo] 584%% A %

AFEIQITE 2EA L 3 o]57) 37.3%E 7 Hke
W, 3-739E 36.3% w07 Uehyth HE8Ee 3134
e} o] 81.2%= 74 BTh

Table 2. The General characteristics of the Subjects

Classification N(%)
< 30 202(51.2)
Age 31 - 40 years 122(31.0)
41 < 70(17.8)
Unmarried 230(58.4)
Marriage
Married 164(41.6)
3 years > 147(37.3)
3-7 years 143(36.3)
Career
8-13 years 80(20.3)
14 years < 24( 6.1)
Community college graduation 320(81.2)
Education University graduation 70(17.8)
level Graduati
aduation
(master's) 410
Total 394(100.0)

Values are presented as N (%)

3.2 diry B4 mE AT &%)
x}o]

AN & B0 w2 7H3A T &719 Aol & 4
Gk A¥}+= Table 394 2t 7 A1%5-9] 74-9- A% (p<.001)
o] WEFE, 71E((p<.00)d 4, HFsHE(p<.05)°] =
=55 A o] EA YEbETh B A AeE 4
278 (p<05)T AESE(p<.05)°] ESFE 23] F
JEHA =2 Aoz eyt
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Table 3. Differences in Emotional Intelligence and 3.4 AR ALY AT A7 A
Burnout according to General characteristics 7HA)
. . Emotional Intelligence Burnout _ —
Clssifcaton O isp iy RAAIAAA A5 o) A E Lot
+ +
< 30 years 46.09+7.32° 58.91+8.51 171 18] Pearson®] FHAAE 418 A3 Table 5
R 3140 years 47.63+532° gooo  59.84+827 1950 & ATh AT E AWH Fog Fof A
c
& 4150 years 49.55:5730 0.001%* 5942685 0121 (1=-623, p<.001) & A 50| HLFE 27S fos)
50 < 50.40+2.68" 63.40+6.68 -
yeurs A ke Aoz ek, Aol 9199 448 g
P Unmarried 46.90+£7.29 553  59.72+£7.50  _40 (ﬁ 316 <001) H]O ﬁ]—(rf 474 <001) 233 71 Xﬂ
¥ Mamied 48514531 0001%* 59394847 566 =210, p=OUL), FIRCA ~Hm D > o
=] o 5. © =
3 years >  48.3946.77 58 34+7.40° 3Hr=.639, p<.001)¢} 121 3 5] FHAAAE UEFSITE
c 3-7 years  46.87+6.71 214  58.98+8.53" 464
areer
8-13 years  48.59£5.59 0095 60374741 0.003*  Typle 5 The Relationship between Clinical Dental
14 years < 47.21+4.85 64.21£6.69" hygienist of Emotional Intelligence and
Community Burnout
college  47.37+6.16° 59.06+7.55% 1 ) 3 ) 5
graduation 1 1
Education . 491 4.12 X .
level MVERIY 49.00£1.16°  0.008%  61.66:9.18° 0.017% X2 ~623 !
graduation <3 -316" 306" 1
Graduatlyon 49.9146.45° 65.0043 45" x4 -A474“ - 291* A782* l*
(master's) x5 -.639 - .613 -438 -.351 1
T p<05, 7 p<001 T p<05, 7 p<.001
% ® . The same characters are not significant by Scheffe multiple x1: Emotional Intelligence, x2: Burnout, x3: Emotional exhaustion
comparison x4: Depersonalization x5: Lack of a felling of accomplishment
3.3 YA I AYALe] AT A 3.5 A I ALl Aol Axlel vl
QAN YA A2k AT B Ae 29l
3437010 0m AT GG 54 HER AR T ALY A Fo] Ao WA E 89S
datel 4% A3 gl 3504, A Aol gletaly] el Ad AAE 2ENSE XS F A
3494, ERRle] fHdolel 3394, IS8 3344 o e 4 olal, Elqle] Aolal, A B, RS =
2 e QAT A7 axle] Bt Aws slo] W H(stepwise) THe 3] 71EA1S A ATE}
T 3A4elslon, S99 sH AER A o) H9RY S BAF A9 ARGl froF Aow
ANA 12 4014, A 3,604, AT A 272 YEhon(F=112.264, P<05), 3ARde] Mo
Hom woR UERITHTable 4]. 54.3%T. SHWS T ERR1 ) A o] 3ll(B=569)7F 71

Table 4. Emotional intelligence and Burnout of Clinical
Dental hygienist

Classification M SD
Emotional Intelligence 343 2.25
Self emotion appraisal 3.49 2.30
Others’ emotion appraisal 3.39 2.23
Use of emotion 3.34 2.25
Regulation of emotion 3.50 1.46
Burnout 3.44 3.91
Emotional exhaustion 4.01 4.62
Depersonalization 3.60 2.39
Lack of a felling of accomplishment 2.72 2.87

413

of
=

2 oS Hol= W4E e} on, 2pale] 7H4 o
(8=0.079). 7+ Z-8(B=0.016)°] 270l &S w|x|=
Q10 2 et Table 6].

to

T

Table 6. Factors affecting Emotional intelligence on

Burnout
Classification B SE B t P
Self emotion appraisal 0.048 0.023 0.079 1.965 0.046
Others’ emotion appraisal 0.490  0.045 0.569 14.124 0.001
Use of emotion 0.002 0.026 0.079 2.186 0.623
Regulation of emotion 0442 0.051 0.016 1.242 0.018

R? = 548  Adjusted R>=0.543, F=112.264(p<.05)

“by stepwise multiple regression analysis
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