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Abstract This study starts with the consciousness of what should be the public pension service that meets the
4th Industrial Revolution era. To do this, we review the current status of non-facing services of domestic and
foreign public institutions, and draw out implications for revitalizing non-facing services of the National Pension
over the medium to long term. First, we reviewed the status of non-face-to-face service and the authentication
method of the National Pension Service. Next, we reviewed the status of non-facing services in public pension
and private agencies in the United States, the United Kingdom, Canada, and Australia. Based on the results of
the analysis, we needs to analyze the impact of the 4th Industrial Revolution on the National Pension Service
and extract future strategies, to expand channels of non-facing by business, to introduce PinTech as a non-facing
authentication method, and to propose a unified service channel through the construction of an internet
integrated portal. In the 4th industrial revolution era, it is possible to secure the connectivity of government
portal for civil affairs and intelligence and automation introducing artificial intelligence robots.
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Table 3. The method of identification on online by

countries
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