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A Study on the Direction of Reading and Information Service through
Analysis of Digital Reading and Information Literacy Competencies
Evaluation Items: Focusing on PIAAC and PISA
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ABSTRACT

The purpose of this study is to analyze the items related to digital reading and information literacy
which were measured by PIAAC and PISA, to examine the measurement contents and methods of these
literacy items, and to derive the implications for providing reading and information services for librarians
at public libraries and teacher librarians. In order to solve the questions measuring digital reading literacy
and digital information literacy, respondents commonly needed ICT skills as well as cognitive strategies.
However, in digital reading literacy measurement items, the ability to comprehend and critically think
about texts was emphasized. And in digital information literacy measurement items, the ability to use
ICT skills, navigate, and evaluate whether or not to read the retrieved text was emphasized. Librarians
and teacher librarians need to encourage readers to read and provide a customized competencies improvement
program to reflect the performance results and characteristics of a particular group. And It is also necessary
to improve and develop the library environment so that library user can understand and use library search
system and the Korean decimal classification.
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