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The Multicultural Competency of Childcare Teachers for the Fusion
Age Impact on Organizational Effectiveness
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Abstract The purpose of this study is to investigate the effect of multicultural competence on the organizational
effectiveness of daycare teachers and to provide basic data to improve organizational effectiveness of daycare
facilities. To achieve this goal, 258 childcare teachers attending C university were sampled for convenience and
statistical processing was performed using PASW. First, there was a positive correlation between organizational
productivity, organizational adaptability, and job satisfaction in the relationship between multicultural knowledge and
organizational productivity, organizational adaptability, organizational commitment, and job satisfaction. second. The
relationship between multicultural awareness and organizational productivity, organizational adaptability, and
organizational commitment were all statistically correlated. Third, multicultural knowledge and multicultural
awareness have positive effects on organizational commitment, organizational adaptability, and organizational
productivity. Fourth, multicultural knowledge has a positive effect on job satisfaction. Therefore, in order to improve
organizational effectiveness of day care facilities in the era of convergence, education programs related to
multicultural knowledge and multicultural awareness are needed for daycare teachers

Key Words : Convergence Age, Childcare Teacher, Multicultural Competence, Organizational Effectiveness,
Multicultural Knowledge, Multicultural awareness
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Table 1. Characteristics of Respondents
classification n %
30 to 39 years 39 151
age 30 10 39 years 140 543
30 to 39 years 75 29.1
60 years old or older 4 16
Sum 258 100.0
1~10 years 97 376
Care 11~20 years 149 578
expe
~30 years 12 47
Sum 258 100.0
Type of Government & Public 24 93
establis Private / Private 230 89.1
hment
Corporation 4 16
Sum 258 100.0
Table 2. Correlation Between Variables
Multicul | Multicul | Organi Organi Organiz Job
tural tural zationa | zational ational Satis
Knowle Aware | Adapta | producti | factio
doey ness Commi bility vity n
tment
Muttic
ultural 1
Knowl
edge
Muttic
ultural 176" 1
Aware
ness
Organi
zation 09 3127 1
al
Comm
itment
Organi
Zation 118 188" 507" 1
al
Adapt
ability
Organi
zation 121 321" .369" 334" 1
al
produc
tivity
Job
Satisfa 1617 -.057 395" .308" 268" 1
ction
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Table 3. The Effect of Multicultural Knowledge and
Multicultural Awareness on Organizational

Commitment
B SE B t
Constant 336 299 7.809"
Multicultural knowledge 052 .058 045 .887
Multicultural awareness 439 074 | 304 5942

R=099, adj A=.094, F=19.586™

“p<001
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Table 4. The Effect of Multicultural Knowledge and
Multicultural Awareness on Organizational

Adaptability
B SE B t
Constant 560 32 7.959"
Multicultural knowledge 104 | .083 .083 1662
Multicultural awareness 259 079 A72 3.263"
R=043, ag R*=037, F=7.905™

“p<001
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Table 5. The Effect of Multicultural Knowledge and
Multicultural Awareness on Organizational
Productivity

B SE B t
Constant 741 348 5.000™
Multicultural knowledge 088 | .068 066 1.302
Multicultural awareness 522 086 309 6.065™
=107, ag R=102, F=21.290"

“1<.001
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Table 6. The Effect of Multicultural Knowledge and
Multicultural Awareness on Job Satisfaction

B SE B t
Constant 952 373 7917
Multicultural knowledge 243 073 77 3.338™
Multicultural awareness -154 092 | -.088 -1.667
R=034, adj =028, F=6.171"

“p<01, “p<001
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