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The Effects of the Mobile—Banking Characteristics and Internet—Only Bank
Benefits on the Switching Value and the Use Intention
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Abstract

The launch of internet-only banks has brought many changes. As the existing commercial
banks and internet-only banks have started the infinite competition, the maintenance of
relationships with customers or the creation of new customers is important. For this, it is
meaningful to understand the aspect of customers’ perception of value. Thus, this study
conducted the empirical analysis on the attitude of the existing phone-banking users after the
launch of internet-only banks. First, the reliability and mobility out of the characteristics of the
existing mobile service of commercial banks had effects on the perceived switching value while
the reactivity had no effects on it. Second, in the results of understanding the effects of diverse
benefits from internet-only banks on the perceived value, the economic benefit and convenient
benefit had positive(+) effects on the perceived switching value. Lastly, the perceived switching

value had positive(+) effects on the use intention.
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