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.M 2 Rz 9], 2015). AATo] wEw, 1ol
& AHlE AGagel A e FEAQl o
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Fournier(1988)&= 1723} Ha= ko] A%
A& Argsied o] Hal=ol sk Alga 4
A4S Bz oigk AAAQ ofjzom 73}
WA BAE ofzte] PR AR AN, E4, =
ol d7 AsoES AU AGA B

Ak EABBES, FEAEGE AN A A
A3k ke AAAN = 5 gl A
folst A% ZAT A fARs
ngek

aHA7E 54 BAEg g o 94
1

Adelgtar & 4 QtHPark and Maclnnis,
2006, Thomson et al., 2005).

Coleman(1983) Aol w2 A}3] A 2L
2784 alowA AFF SIS Q1Y o
7105 abdeta, Jd AAY] 5x1E 98 A
SHAl b, Abs A A el ofal] AsbE o] zpakA
Foo) 2l S Alasks Ao AR

Bz =S ZHAA HW Bzl 97

Aol

g A f8 w=EsiAl dch Euk okt
Aol 54 Basete] AAE A8k Sl
Apolel Adw 7140 FSjel "rke sleojtt
(Park et al,, 2010). B9z of=to] 7ok A&
7149l 714 3 25 H7)

23RS olds
]

w7198 7HAE A-dA7I7 A7 A

Battencourt(1997)-2 AH|2 AF3ol| A 317 o]

o nARNES B3 T 21
A, Aulz GHAN JEAERIS B
nje] 1l FHH Aol FW 4TS
#a Axaa AT E3 Bove 92009 L
Aol B4 el 7 gE A71He BAE
A&l Aol gl A%, ol o8] AH|x
BAssh AuZ AFAe] e mgo] Hi
Apaoln g 9o WES Brhe AL ¥
o gtk ool AW AT uigosm wA
B he] BAH QA BAE o] 117
o AWAH ANFEBT FIHGF ol
ek ZHgsta ke e b A4
o,
T 4 HAE o2 Gu FHo H+)e]
9k v Aotk
7 5 BAE oFe mg AFe] H+)9)
92 vF Aol
7K 6 HAE e AtyE H(+)
F32 v F Aol
M. A3 A7
1. g2y
B AT ME A @49 1A 3
el ASA B AR AR, AeA g
§, APl BAE 4% 2 BAANFEAE
of MAE e AFehen BAo] gtk ol
<a¥ DI 2e AFRYS 4Ydn AT
3 PRI U WS 1) BAS 23



2. M2x|o| 74

21 tHA0| XEAFE FO|
Aol AREA A A= A
= Zijﬂr st AQleojy thE o] o)
;é,\z_l 273} 5ol Hrlw Ao
n, 2011; Eastin LaRose, 2005), “tH7}
Ps o

28 o g3

°
S
=
>
[T
e
iyl
fjed
o
ofo
g
Ry
ke
o
O
o
A
3%

30 & rlo ok

Olr

_,_H
~
)
o
=)
=
on,
oot >
°
¥9,
2o
N
r'O
- =2 [z nd oo

. “w
),

1 ro
[
=2
=
:C'.L_"
>
g
32 oo
mlo
© o

%0
Ir
@
ul
rlo
i
rol
>,
N
o
i
Kl
=
:(u)L_“
AN ©
¥Q ©
&

aear Wizt °l A H] 2~
uH7 ]_&ﬁ?ﬂo]
SFTE e ] 30 or 5
te Ao AsA
S(2005)9F Yoo ¢ Ak
AN A% F 4 BIS
FAste] Agsik A
A2 7)ol A whd A
$AE =AHT “o] A

2 0E a)Er

I o r%

!

for o
1o

22

ol

i

32

oo o

o
o
o,
32
O,

Moore <] <154
(2012)2] Aol A

s
mln rlo

e
r2
S
=,
B
X,
k>
&

o~
ro
Ay
2
Sl
ol
o
rlo
o

(2
™
rlo
O
gl
k1
=2
Nl
A=)

l>
N
s
=2
[
2
e

—~

o, “o] Aulz 719

el AZe TS EA wE
7oA el ATE F

87} ok =g

=
o
>
=
> rlo

e
of.
o
=)
il
ol
rlo
N

2 A gk FAMS Au 2 713
HE o2 Ao diete] Aald} FAFstrrar
sl ArR Aoelal(Bracato at al., 2012
Z=r¥} 91]S- 2015), Bracato et al.(2012)2]
TolA ‘Uiz o] MuHlx 7Y BEE vE

e =AY ‘Ui o] AE2 7]
7} #AdE o2 A5 AA HlSzgh Fitol
AL Az v o] AMHlz 7Idat
% 2ERFS =YY 3%

a=!

A

HUoft g2 nQ H e rz

o

.
L2 = R | ESR R A R e R i Rl
o, “o] Mulz BAllEE Yo A AFsit), “of
71909 AHlaE Yol Al Fasi"e] 42dow
=48t

AL AT GE G S el

g e AFES HH /‘}%‘%‘ﬁoﬂ g BRE
AgstAY EH (730178
Gong, 2013; Sweeney et al., 2015), G744l +
Aot} FH(Bove et al, 2009; Groth, 2006), A1



176 7493 ARAF A7 A2%
v 2~ 7del tigk Alb 8-5(Battencourt, 1997; v eto 2 Aoty s ‘U= o u(I
Groth, 2005), =43%(Groth, 2000)& AA|8kaL AN)o] o] AMu|~E A2 AE-sL7] 913l 3ok
Atk wEbA B AT E 9] A 71| TS ARKE Aot} “ui= o] AMuj2=e
=TS Ml AdEapgel Aulz 7199 T ARl #e ofelt]olE AIME 4 9
Mg =Y F e a4 At Aolal Ay o, ‘Uiz o] MulAE AYE AREs] 96
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Yi and Gong, 2013; Sweeney e 2015). A3 EIpii=A
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P, E5PT, AtATS 1A ARA 74| 3. XI2Z
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<E 3> djdtiro] BMA 20084
s Factor loading AF =
Al BillEo] o4& 71 .863 089 076 036
s o2 Muls BRso] WS 71 .869 138 148 -026 ™~
g Aujs BAlEE Yol A 253 854 074 111 129
g Auja BHAl=E oA $o3) 814 119 -.021 156
ARl Bt Urke] ARSI 124 877 108 079
o] OnlE AL O A aE -
Aupaas AH|2=9] SulE ALS Hi Zﬂo%Z 111 852 255 077 -
Au) 227} oA AlgE =4 4 068 768 245 144
ARz ALgT BAEE =89-S AT 152 762 127 266
AU 2ARgo] Hal AH RS B9 086 1% 361 098
EgdE Ar]2 el ok Alo] 9o EokE 083 175 .885 157 832
Sul2 A Au|AE A E NS 7HY 115 29 677 280
Au|2~E AR o] g3y He) At 132 259 354 614
A orel 5 o] & ARgH e 73l ofolt]o] Aok 039 099 099 .897 805
A2 ALE3H7] Y8 dad AL At 094 162 149 867
53 5347 2378 152 1.254
Bab 53 74(%) 38191 |55173 [66076 |75.030
ok Wt e S E1lsh] $Isk] <3 5>ollA 2 el AVE #3t F Jid A
HE ko] AdaAget AVES] Alaks b olo] FHATE vuws AE HoFa glo
st o BE FIATIEC] AVES Al o, 7b a3 EldAo] S5 Bes
R Zol WE4E 7he] el 7Y AE ALt
ATt 2 4= AvHFonnell and Larcker, 1981).
<IE 4> 2Yuio| Solx QOolFEA
W SE CR XA AdAF = AVE
0.79
059 16.188 0.4
A3 A A% . .
P A 058 17.865 091 0.986 0.946
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Abstract

A Study on the impact of customer to customer interaction on customer value

creation behavior

Seo, Mun-Sik" - Cho, Sang-Hyun"

Customers are not merely responders but rather active value creators. As a result most
researches related to customer value creation behavior focus on customer participation behavior and
Interaction between service provider and customer. This study set the research model to examine
the correlation between customer to customer interaction, brand attachment and customer value
creation behavior. For this study, the relationship among social support, C-to-C social interaction,
similarity, brand attachment, and customer value creation behavior were modelled and used to
validate our hypotheses. A path model was verified with structural equation modeling using dataset
from survey.

Results of this study are summarized as follows.

First, this study show the C-to-C social interaction, such as social support, C-to—C social
interaction, similarity have effects on brand attachment. Thus, this was statistically significant
although dismissed from hypothesis verification.

Second, the structural correlation shows brand attachment has positive effect on customer value
creation behavior

The findings suggest that managers need to identify and pay attention to positive customer to
customer interaction in the service encounter so that it influence customer brand attachment and

customer value creation behavior which is the competitive advantages of service brand.

Key Words: social support, C-to-C social interaction, similarity, brand attachment, customer

value creation behavior
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