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E Bubko] AdAG7E 5972 A3y yeRd A Argo] EASHA fe AS & 7 ATh
<E 2> EI—E}I‘A‘I Al il M
B RAA A e Eigen | Variance | cronbach’s
1 2 3 4 5 °ee Value % a
SD5 753 628
SD4 142 633
SD3 141 563
D1 GE 63 3.230 18750 805
SD2 598 572
SD6 563 471
EB2 697 579
EB1 690 597
“rm3 | o B 2.351 12.756 677
EB4 533 493
SP1 695 545
SP3 634 601
SPs 619 BE 2.268 11.993 675
SP4 588 518
SA3 693 568
SA1 683 571 1.691 9.545 659
SA2 579 551
PD5 608 533
PD2 558 594 1.480 7401 693
PD4 48 533

NOTE: PD: #A|5F&% SD: Alo]E&T EB 4414 59 SP: &a%elx SPr &34

Byt FEHA} PD SD EB SA SpP
PD 3.2984 53775 1
SD 34214 63782 5975 1
EB 3.3035 66535 A3 s 316w 1
SA 35679 67970 208 276w 2605 1
SP 3.5604 49380 387 314 358 3125 1
PD:AIEET SD: Alo]EERE EBZAIE &9 SA &= SPr 234

w_ Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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Abstract

A Study on the Effects of Dissatisfaction of the Users of Internet Shopping Malls
on Shopping Attitude And Shopping Propensity in China
— Focused on the Moderating Effect of Economy Benefit —

Jeun, Sang—Taek* - Park, Byung-Ki"~

As the development of the Internet in China has led to the active shopping of the internet, the
number of Chinese internet users and online shopping malls is increasing rapidly. Chinese internet
shopping malls are experiencing satisfaction and discontent with their websites. Research has
focused on the satisfaction of customers using internet shopping malls and internet shopping malls
reported complaints to users as complaints about products and websites. The study looked at seven
area Chinese internet users (Beijing, Harbin, Shenyang, Ganssu, Xian, Shanghai and Henan). The
effect of product complaints and site complaints on shopping attitudes and behaviors of internet
shopping users was studied, and economic benefits were studied as a control variable. As a result,
There was no effect on controlling the economic benefits of the complaint against the product, but
the controlling the economic benefits of the complaint on the site was effect. About 83 percent of
those surveyed were in their 20s and 30s who had experience shopping online and in internet. And
It is intended to present theoretical reviews and guidelines for Korean internet shopping malls

operating here, as they plan to expand to China by analyzing their internet shopping mall users.

Key Words: Product Dissatisfaction, Site Disssatisfaction, Economy Benefit, Shopping Attitude,
Shopping Propensity
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