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A New Model of Educational Service in the Service Era

Hyunsoo Kim*

ABSTRACT

In the period of great change in human society, a change in educational services is also necessary.
Thus, the current research investigates a new model of educational services to prepare people to be
successful in an era of service and the fourth industrial revolution. We analyzed all the educational
service models from the first educational institution, The Academy, founded by Plato to one of the most
innovative institutions, Minerva schools. Then, we designed both an educational institution model and an
educational service model that will cultivate and educate prospective students to be multidimensional to
fit to the new upcoming eras. Since the era of service in the 2Ist century is also the era of job
creation, we designed models focused on developing the broad knowledge and practical skills need to
solve the most complex issues of our time. A new model was designed based on the results of the
survey of existing major programs, analysis of the demands of the new generation, competency
requirements, and etc. The newly designed conceptual model was improved from study focusing on tools
to study that focuses on intrinsic discipline and competence, nurturing dream and imagination. In order
to realize the new educational service, we developed technical conditions and a methodology for
improving educational service performance. In the future, it is necessary to deepen the study and carry
out research on implementing new educational service. In addition, an empirical study of the
performance of the new model will also be needed.

Keywords: Service Economy, Educational Service, Service Nature, Service Design, New Education,
Competency Education
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