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Abstract

Education will be undergoing major changes with the 4th industrial revolution. As education
contents will be important in future smart home service, in—depth interviews were conducted
against experts and analyzed by the grounded theory approach. Eleven categories emerged
through the analysis. In order for educational content to be utilized in smart home services, value
creation (central phenomenon) seems to be most critical with preceding overcome of hamlet
syndrome. Diversity of content and connectivity (context) should be ensured, and studies that
could enhance user experience (intermediary situations) should be conducted and reflected in the
content curation and realtime response (interaction strategy). As a result, it can be inferred that
the education content service can be expanded in smart home services while satisfying
self-development desire of individuals through these processes. Additional selective coding
revealed four immediate need area: self-development, home-improvement, health care, and
mindful healing.
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