https://doi.org/10.5392/JKCA.2018.18,07.330

CkEAE] Ml Uz B2 943 AR A9 B0 B AT

A Study on User Behavior Ana1y51s for Deriving Smart City Service Needs

SRR AT A1, FY LTSt UCRC A74"

Se—Yun An(anseyun@hanbat.ac.kr)”, So—Yeon Kim(soy0306@gmail.com)™

F T AREAF T4l ~RLEAE] AH| 2ol #g BAo] ol Q) & A AREAL FAl9] AWtEA|
E] AMH|AE AES]E 7] 918 A AFE AFEARS] UZ=E ZALETE £ A 2WEATE] AH|20] T
o Y=g ==37] 98 GIS 718k 1AM vlofEl 9} vl Q. o = 1efjy] W ES S88taa) ghr) &
AT 2uEAE HZEHER MR g B4 T AFALE B3 ARALe] AR e A
ABZANIA 2 AAeta, E2nETTe] WEALTEAAAE(TAAS @ Traffic Accidents Analysis
System) 2] YA EAH o[BS o] &3t T BPAAE T AT T3 Bt Q o A~ 1T 9] a1
A7 e EE B8 AFEAke] A9 F¥3 WEE BASith FEE GddelHE Tl AMeAle] &
S 1M Als | F¥es ERsta, # 2 Bolalakg BA8IGITE # ATE B AL
HAMEAL FAEA S T ARRAL T4 AFEAE] AU AE AQME F gle 2AE nRRIgths Aol 9]¢

7 gl

W F40) AR B4 kA | ALgA B8] | viele o el | ejole] | Al el |

Abstract

Recently, there has been a growing interest in user-centered smart city services. In this study,
user behavior analysis was performed as a preliminary study for user - centered smart city
service planning. In particular, we will use GIS based location analysis data and video
ethonography methodology to derive smart city service direction and needs. In this study, the
area of Daejeon Design District selected as the Smart City Test bed was selected as the survey
area and the location analysis data of the traffic accident analysis system of the road traffic
corporation and the fixed camera We observed user’s behavior type and change with image data
extracted through the technique. Location analysis data is classified according to the type of
accident, and image data is classified into 11 subdivided types of user activities. The problems
and specificities observed were analyzed. The user behavior characteristics investigated through
this study are meaningful to provide a basis for suggesting user — centered smart city services
in the future.
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