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Abstract

Enterprises that don't adapt to the changes can be weeded out, because IT sector is one of the
most rapid rate of changes in business. The optimized job education and training are an essential part
for the enterprises to handle the advanced and developed technologies, so the needs for the positive
investments to the education and training about their employees and transformational leadership have
been increased. This study verified how the transformational leadership of representatives in the IT
enterprises affects the satisfaction of their ordering agencies as well as the transfer of education and
training can be the intermediary role to them.

From the results of the statistical analysis about questionnaire survey of 251 IT enterprises, dispatched
their employees to public institutions in Ulsan, several significant outcomes are founded as follows. First,
the transformational leadership of representative in the IT enterprises influenced the transfer of education
and training positively. Second, the transfer of education and training positively affected the satisfaction
of ordering agencies. Third, the satisfaction of ordering agencies are also affected from the transformational
leadership. Finally, the some roles was influenced by the charisma of transformational leadership, and also,
completely, the inspirational motivation and the intellectual stimulation of transformational leadership was
affected by the intermediary roles to the satisfaction of ordering agencies.

Based on the results of this study, representatives in the IT enterprises can be expected by the
positive company results from improving the satisfaction of ordering agencies through the
transformational leadership, which allow active investment in education and training about their
employees and construction of pragmatic system through the education and training results for the
organization, superiors and colleague.

» Keyword: job education and training in IT sector, transfer of education and training, transformational

leadership, satisfaction of ordering agencies
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2.1.1. Charisma
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2.1.3. Individual ized consideration
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2.2. Transfer of job education and training in
IT sector

2.2.1. IT education and training
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2.3. satisfaction of ordering agencies
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lll. Research Method

3.1 hypothesis

3.1.1. Transformational leadership of CEO and
Transfer of education in IT
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3.1.4. Mediated effect of transfer of education
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3.1.2. Transfer of education and satisfaction of
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3.3.2. Transfer of education in IT
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3.3.3. Satisfaction of ordering agencies
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IV. Analysis of actual proof and
hypothesis test

4.1 Selection of samples and data collection
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4.4 Reliability and Validity 2 AZk(factor loading)®] 0.55 7|2 11 foAS ¥43
A7, giF-Fo] ATAE 9 =s 4 2 3 7)Fol g e
Table 2. Ef2d & =4 24 ANE HolFlon, I Avs [F 23 £ AnE B Wy
29 ME Cronb ey SRt o2 Fhelzmfe) A w7} shuke] 891o
Fl=F —h'
- t L2 | s | e |5 0 = RelA vk Te] S AR s thye
Ftal ~op-1 178 | 258 |-.017 | 629 | .266 o TS LHE Sk FHIE 7199 vt B2 AR
Fta| A0}-2 222 | .250 | 115 | 615 | .071 | . 283} 2= 9lo] 7oA wlEE B 2= 9= A|ZFA B7HA 7o)
72| ~0}-3 442 | 195 | .057 | .511 | .270 s -
8 Spalzol4 | 237 | 171 | 212 | 749 |-030 F5e7]0l tie] Tk sk 1A wfe ek SdAE Aol
TEAHSI[R0i-1] 198 | .076 | 113 | .221 | .731 ARG ZZ0] Hrk o]0 B oITLo] 7PS A= glolA] FHa) s
T EMET|R20i—2 | 156 | .322 | .135 | .305 | .563 |.741 N -
;!%7:.‘“ =7|%04-3| 241 | .322 | .002 |-.020 | .738 hek AR wjel g Astel shute] ARGt svh o R R4S
NEEEL R 202 | 613 | .036 | 344 | .189 Zeysic), Ao B e ‘?i??‘i—’?%% SRS PR
R 181 | .763 | .078 | .185 | 171 olslo
kel 7| An) 974 =R A A= WSS S5
XNEA=3 | 227 | 770 | .059 | 218 | 098 | 022 shelabelel Fhel il G S7Pvel, A, H
XIMAt=2-4 | 368 | 616 | .083 | .034 | .367 ], 7|3 SRR 47 57 8R1ER ?fﬂ?i B A
usEH sE™ol-1)| 764 | 229 |-.037 | 156 | .166 H2ko] 63.173%2 AHal= Ao veEhdth weba] B oA
msEa staMol-2] 719 | .318 | .051 |-.042 | .382 ) .
mSEa s&5%0(-3| 697 | 192 | 148 | 291 | .014 E-{LEHE EFgdE Frsta 7Hd A5s AAEl:
nsEH s&T0|-4| 734 |[-.019 | 262 | .225 | .210 |.896
mSgel s&Hol-5] 812 | 060 [ .164 | 106 | .157 4.5 proof of research hypothesis
WSz st5Mo|-6| 653 | 224 | 173 | .253 |-.072  maw . i
mS®2 st&™o(-7| 618 | .386 |-.003 | .090 | .276 S, SEUE, v SR MeE 23
UFEI|2 PHEMR-1)| 048 | 002 | .78 |-.107 | .347 3t 2t HpEo) Al Alv Roked, WelA grie 3§
Q|2 RHEND-2| 104 |-.153 | .752 | .047 | .164 3 L
wole eE42-3| 008 | 309 | 684 | .219 [-279 | R e U o B O i B b B Wx}zﬂf wEEE o
4r=7|ph gbEMD-4 | 157 | 160 | .690 | .086 | .026 | o), 7|3 WEA o] 2 BATF A Z §95F 1% A
ST 2 RFEA D5 [-.041 |—.243 | 516 | .467 | .089 (a6 o s
+ A#AA 7} 91 8-S o )] m:—g]_ o] X o
2|2 BbENR-6| 294 | 181 | 572 | 170 |-.107 _°( el BRATE AS= & 5 A Aol A 0.85¢]
5 2k(eigen value) | 8.384 | 2.606 |1.587 | 1.485 | 1.099 ato] AAAAE Hol & A7 WEE 119 el £A
%2t 34.933 [10.860 | 6.611 | 6.188 | 4.581 = o) 2AEA = Aoz werHEd
%X 34.933 |45.792 [52.404 |58.592 |63.173
= o= THA  Hg3 gg4 Anf, G748 T7 )| & A
45138 SR Cronbach's WS g gy TR L RSA SAEGHIT SUA T A
. . L - )L WSS <5 + 3] hui B [¢)
A4 A9 (internal consistency reliability) & ©]-&3}3 < M BEEL HeA ]OI]L%( )9 dF= A Ao
- R B 0 35 s =z %
o B ] AN R varimax AL Fakw gy AL BT ek o] S5te) AT Shailels 3
L X B A2 11 O1FEAA HIELS EQ s A RS ol &k
A(principal component analysis)< ©] &34t} W Sl AT EAY HMFES BAHSRE AAste] 43
i Ho E 310 A Al Elolzlo =0 Eolle] zhzk
=AY ANgnE 25 Ay} Nunnally(1978)7]‘ Aok g5 SAESl, WEA 4] s Hf‘]“daa Fste] 7+
3 712 0.6 Z=30jon B A7 AR AFEE B o] gk g AFsIATt Fake] wSFd 5ol v ¥
= R4 070 o]0z o A ws duslgdon] 1 4 g2 Yy s Fheant, Q43 BT, AR
Sl fLo. [ 074l 7t BT BAACE f9% S ez o)k =3, 1E3)
JJrL & [ 2]3 2o o e osre] o] :
N ) = 3 = A Slo T EJIA7 [e] o
=% ./] E]rr’]'}‘éTo: .T_’Tr%l(elgen Value)O] 1 O]/g_cd »Q-Cd*‘—"} 7:HT B= ?17:“7"3 oT © ] B/\7'ﬂ ‘u_T':ﬁ' ]\_ %k»—i ] %/E
Table 3. 7t Bi=eof Cist Almmz| 24 Zo|
I A . 22w REERIE MESTE
47 |EE HA| M- g9y |24 d$| AF I R LT Iy LI I o IS e il
g 0.17 0.374 1
Ay 34.75 | 7.401 | -.169%x 1
2ds 57.65 | 57.68 003 | .467+%x 1
=z 2.93 1.49 123 | .626%% | .407%x 1
2 1.86 0.49 —.025 | 287+ | .089 | .239%« 1
Fte| Ao} 3.54 0.64 045 | —134« | -.081 | —.069 | -.139+ 1
HZtE E7|%0{ 3.86 0.63 .057 -104 | -.091 | -.111 046 | 464+ 1
x| X X2 3.37 0.75 A18 | —175%% | —.047 | —.186%% | —.105 | .597=+ | 564 1
nSEH S0l 3.42 0.69 —.007 | —.225%% | —.204%x | =172« | —104 | .605%% | .530%* | .601%« 1
ezl okEMDl 3,74 0.48 134x .083 072 .063 006 | .370%% | 223k | .232%x | 322%x 1
N=251, ** p<0.01, * p<0.05, A¥ ==0 0{=1



The Effects of Transformational Leadership of IT CEO on Ordering Company Satisfaction

. The Mediating Effect of Enhancing Transfer of Training on IT Employees 33
Table 4. HEX 2N ISEH &Moo M 2T}
S5y nsEH 5H0|
W o~ =i 2d 2 (3= 2d 3 (32 2) 2d 4 (32 3)
=T EZ3 AT t 2k EZ5 pAT t @t EZ5 pAT t @t EZ5 pAT t @t
(AF) 16.578%* 5.180%* 6.146%* 7.218%+
& M -.035 -.563 -.053 -1.047 ~.056 -1.053 ~.086 -1.702
o] EE] —.145% -1.692 -.083 -1.202 — 117 -1.608 ~.091 -1.330
& RS —122% -1.717 ~.099 -1.734 -.100 -1.652 —153%x -2.670
= EE -.025 -.308 ~.051 -.787 .014 .208 .052 794
&t -.047 ~.726 .021 .400 ~.091 -1.641 -.017 -.319
= HEES .588%* 11.672
|
= |aus s71%f 518% 0.748
%+ WNESPRE 595 * 11.716
R? 0.067 0.401 0.328 0.403
AR? 0.334 0.262 0.336
Fat 3.518%* 27.257** 19.894%* 27.439+%*
N=251, ** p<0.01, * p<0.05, VIF(Variance Inflation Factor) = 1.949
Table 5. W& st&M™olet ghx7|a chEMalo| 3 Z 1|
ZEWS SR S ENT
EE =g 2
I — = =
EZs pAT t &t EZ3 AT t &t
(AF) 15.528%* 8.188x+
= EE 153 2.376 166%* 2.759
o] EE 094 1.084 145 1.792
& ERERS .022 .305 .068 .995
= EE .020 248 .032 413
] -.023 -.343 .000 -.002
SRH UsEH SEXO| 375 6.160
R? 0.031 0.162
AR? 0.131
FZt 1.572%% 37.945%*
N=251, ** p<0.01, * p<0.05, VIF(Variance Inflation Factor) = 1.903
Table 6. W& 2T 2372k gtEM Tt 392 23}
Zaus 4Rl UENT
o o =g 1 | =do@ER=g 1) | =243 @EA=2E2) | =294 (EFH=E Q)
=T EEsSt pA+ t EE3t pAS t EZ5 pAS tg | EzspAF tat
) 15.528%* 7.883%+ 9.403*+ 7.218%+
& M 153+ 2.376 140+ 2.359 144 2.289 131 2.091
o] EE 094 1.084 132 1.654 105 1.248 114 1.356
& ERERS .022 .305 .038 .559 .032 .452 .010 135
= 3 .020 .248 .003 .036 .040 .500 .053 .658
&t -.023 -.343 .030 .482 -.043 ~.668 ~.009 -.134
= Fta| Aot .389%* 6.563
Ej' dAx 7150 .235% % 3.777
ES PNESPNE=] 245 3.885
R? 0.031 0.177 0.085 0.088
AR? 0.146 0.054 0.057
Fat 1.572%% 8.715%+ 3.759%+ 3.901 %+
=251, *» p<0.01, = p<0.05, + p<0.1, VIF(Variance Inflation Factor) = 1.949
o] FAF E5 FTERF U 2 JFS vAA HE o] 9la, wSEA g5HlolE Folse] Z7te] S ATl
ok Aghgoz WaY eud SR 3 slelzvket AHA 251 Egse)] o8] waEY skedolst BAH R
=o] w&FA sEHold o Fa% A(+)S] JdFS AT feft JFEES VER T Qirk whEbA wSEH SpdelE W
e & 5 3 71 BEA T Y)e 9L vlAT 98-S BEHY
7Hd 2 1 B&EE SGAole ©F)8 wEA Y F(+)9 7Hd 3§83 uiClelant, 973 57159, AFA
g ¥ Rolet e W71 BEA (1)) FFE WA ol
[ 51014 R ule} o] Wby o kA9l F4mMSn [3 6]ollA] B wpe} o] 7] a whEAdate) djs) W
5lal QITEAA MSES BEANSE AAsle] e B A B sHIAIS] gkel 2, G 7)ol A AR
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Table 7. 3¢tA oi7is &AM Za(FtelAoh)
2| H4 1 3|HA 2 2[FH4 3
nssd 580| gr=7| 2k otE M o) grE7| 2 ots M o)
EZE3 AT t &k ZZ&st pAlT t &k EZEst AT t @k
SH
M —-.053 -1.047 .140* 2.359 1652 * 2.583
oA —-.083 -1.202 132 1.654 149+ 1.889
oE5HS -.099 -1.734 .038 .559 .059 .882
2= -.051 -.787 .003 .036 .015 .199
sy .021 .400 .030 .482 .026 422
s
Zte| Ao} .588* * 11.672 389** 6.563 263* * 3.606
nszd 580| 215%% 2.904
R? 0.401 %% 0177 x 0.205%*
AR? 0.334 0.146 0.174
Fat 27 .257 ** 8.715%% 8.903* *
N=251, *=* p<0.01, *» p<0.05, VIF(Variance Inflation Factor) = 1.904
Table 8. 3¢tA oi7is &M ZI(PFEH S7|5F04)
S|4 1 3|4 2 S|4 3
nsEH stExo| ST aiENT) a7\ gEEN T}
EZs pAT t @t EZ3 AT t gt E&Est pA T t @t
EREES
My -.056 -1.053 144% 2.289 1625 % 2.697
g - 117% -1.608 105 1.248 144 1.772
2EEE -.100 -1.652 .032 452 .067 974
g 014 .208 .040 .500 .035 461
53 -.091 —1.641 -.043 -.668 -.007 -.110
A 4
gL 7|29 518%x 9.748 235 3.777 .056 .799
1833 st5FO| 344+ 4.793
R? 0.328%% 0.085%* 0.164x%x
AR? 0.262 0.054 0.133
Fat 19.894 %« 3.759%% 6.795%
N=251, ** p<0.01, * p<0.05, VIF(Variance Inflation Factor) = 1.904
Table 9. 3¢tA oh7i & F &AM Z (XX X=)
3741 1 3|74] 2 3|74l 3
nsEA s5Mo| w72 akEN T} =) akE M T}
EZ3 AT t gt EZs pAT t &t E&Est pAT t gt
SH|
Mg -.086 -1.702 131 2.091 1625 % 2.669
=] -.091 -1.330 114 1.356 145 1.789
2EEE —.153xx -2.670 .010 135 .064 922
B .052 794 .053 .658 .036 .460
51y -.017 -.319 -.009 -.134 .001 .009
o P
x| M xt= 595 * 11.716 245%% 3.885 .034 452
nsEH SFEMo| 3545 4.653
R? 0.403%* 0.088x* 0.163%%
AR? 0.336 0.057 0.132
Fat 27.439% 3.901%% 6.721%*
N=251, ** p<0.01, * p<0.05, VIF(Variance Inflation Factor) = 1.903
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5.2 Implications and limitations
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