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The Effect of Organizational Culture on Job Satisfaction:
Focusing on the Mediating Effect of Communication
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Abstract The purpose of this study is to research whether organizational culture affected job satisfaction and
whether there was the mediating effect of communication in the relationship between organizational culture and job
satisfaction. This study analyzed the mediating effect with SEM using data of the HCCP in 2015. The results of
the study are as follows. First, it was found that innovative, relationship, rational culture significantly influenced the
job satisfaction of the employees. Second, the effect of innovative, relationship, hierarchical, rational culture on job
satisfaction was mediated through communication. Therefore, this study suggested creating an innovative and
relationship-oriented organizational culture and a working environment that could facilitate smooth communication
in the enterprises.
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Note: All coefficients are Standardized coefficients.
W <.05 =p <.01, =p <.001
Fig. 1. The Effect of Organizational Culture on
Communication and Job Satisfaction
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