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ABSTRACT.

This study aims to empirically verify the impacts of job autonomy, job feedback and job manualization on the job satisfaction of the
non-regular employees in a public corporation. For the empirical analysis, 163 non-regular employees(valid respondents) have been surveyed
who are working in a public corporation. And the multiple regression analysis was used to statistically test the research hypotheses. The
independent variables are 'job autonomy', 'job feedback', and 'job manualization'. The dependent variable is 'job satisfaction'. The results are
as follows. The effects of 'job autonomy — job satisfaction(3=0.182, t=2.664, p<0.01)', 'job feedback — job satisfaction([3=0.208, t=2.927,
p<0.01)' and 'job manualization — job satisfaction([3=0.397, t=5.785, p<0.01)' are all shown positive. Therefore, all the proposed hypotheses
are accepted. From this result, we can get some lessons for the organizational management especially for the non-regular employees' job
satisfaction. If you recognize that the non-regular workers are also valuable human resources for the company, it can be expected that
strengthening the internal motivation of the employees through job enrichment such as autonomy, feedback, and manualization can positively

influence the effectiveness of the organization.

Key words : Job autonomy(Z5A}-84])), Job feedback(Z53|=1), Job manualization(Z 5723}, Job satisfaction(Z|F7H).
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Class N % Class N %
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£
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6
28 17.2 31~35 28 17.2
months
g ~1 year 43 26.4 & 36~40 15 9.2
<1 [¢]
E 1~2 yrs 85 52.1 41~45 10 6.1
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g | 23 yrs 4 2.5 46~50 7 43
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<Table 2> Reliability and validity of the variables

factors Cronbach
4 (@)

variables items

Q45 0.851 0.147 0.007 0.044

manualization| Q31 0.824 0.161 0.039 0.010 0.792

Q30 0.767 0.163 -0.031 0.213

Q20 0.016 0.807 0.284 0.113

satisfaction Q38 0.230 0.798 0.018 0.132 0.774

Q19 0.434 0.721 0.008 0.160

Q16 -0.030 0.086 0.890 0.023
autonomy 0.794
Q15 0.030 0.131 0.887 0.155

QI8 0.017 0214 -0.038 0.879
feedback 0.609
Q17 0.252 0.092 0.336 0.749
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