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Economic Spillover Effects of e-Receipts in South Korea

Hyo-Jung Jun® - Tae-Sung Kim™**

B Abstract &

An electronic receipt (e-receipt) is a receipt issued electronically in place of a traditional paper receipt. This
e-receipt, which can be accessed on a smartphone or online, allows for the exchange of goods, refunds, and other
services without a paper receipt. The government is focusing on widespread dissemination of e-receipts to realize
a society without paper by 2020. Introduction of the e-receipt has begun in mainly large marts and coffee shops, and
recently, major franchise convenience stores. As a result, individual customer’s transactions are being converted into
electronic transactions, and the payment methods are changing to card-based electronic payment services or prepaid
electronic payment services. The number of non-paper commercial transactions are also on the increase. In this paper,
we try to identify the e-receipt industry ecosystem by analyzing the industries and markets participating in the process
of receipt issuance from the perspectives of storage, management and disposal, and to analyze the domestic industrial
and social economic effects expected from the spread of electronic receipts.

Keyword : e-Receipt, 1/0 Analysis, Economic Spillover Effects, Paperless, Industry Index,
Thermal Paper, Payment Gateway, Simple Payment
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(Table 1) e-Receipts Related Industry Index

Korea Standard Industry Code

Industry Input-Output Table(Bank of Korea, 2014)

(Statistics of Korea, 2018)

Main-Category(30 Sections)

Sub-Category(384 Sections)

Manufacture of Wood and of
Products of Wood

Other Manufacture of Pulp, Paper

Manufacturing
©

Manufacture electricity and
electric devices

Integrated Circuits, LCD Flat Display,

Other Electric Flat Display Components,

Bare Printed Circuit Boards and Loading of
Electronic Components, Manufacture of Computer

Publishing, Motion Picture,
ICT & Information Services(J)

Information and communication &
Broadcasting services

Wireless Telecommunications,
Information Services, Software Publishing,
Computer Management and Service

Professional, Scientific and
Technical Activities(M)

Professional, scientific and
technical business support services

Market Research and Management Consultancy,
Advertising

Wholesale and Retail(G)

Wholesale and Retail service

Wholesale Service, Retail Service

Accommodation and Restaurants
and Mobile Food Service(I)

Restaurants and Accommodation
Service

General Food Restaurants, Drinking Places,
Other Restaurants, Accommodation

Financial Service and
Insurance(K)

Financial Service and Insurance

Central Bank and Other Savings Institutions
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(Table 2> e-Receipts Industry Market Sales Estimation
(Unit. 100 million won) 2018 2019 2020 2021 2022
paper-Receipts Industry Market Sales 28900 2.904.2 31063 32268 3495
Estimation(A)
Added Service Market of e-Receipts(B) 14 15 1.7 19 2.1
e-Receipts Industry Market Sales Estimation 290.4 3159 346.5 379.4 432.0
(Table 3) Economic Effects of the e-Receipts Industry on the Input-Output Analysis
(Unit. 100 million won, people) 2018 2019 2020 2021 2022 Totals
Production Inducement Amount 3139 3415 374.6 410.2 467.0 1,907.2
Value Added Amount 129.8 141.2 1549 169.6 193.1 7886
Employment Induction 1869 203.3 223.0 244.2 278.1 1,135.7
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