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Abstract

This study empirically verified the effect of enterprise SNS usage on communication and work
performance and the effect of communication on work performance for corporate employees. To accomplish
the purpose of this study, we proposed a research model, set up research hypotheses, and verified the
hypotheses based on previous studies. For this study, we surveyed the employees of manufacturing
companies located at Ulsan city. The results of this study are summarized as follows. First, the use of
enterprise SNS has a significant effect on communication. Second, communication has a significant effect on
work performance. Third, the use of enterprise SNS has a significant effect on work performance. Through
the results of this study, it can be confirmed that the introduction and utilization of enterprise SNS suitable
for enterprises leads to the satisfaction of employees' communication and improvement of the work

performance.
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<Table 1> Operational definitions and metrics of variables

Variables Operational definitions Metrics Sources
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Communication communication e (Collaboration is becoming. (2011)
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enterprise SNS ¢ The level of exchange and empathy increased.
e Improve efficiency.
Aspects of the e Useful and convenient.
bIe)nefits and e Increase speed and accuracy. Kim
offectivencss that e Decrease decision processing time. (2012)
Work oceurs at the level of | Decrease workload in decision making. Son ’
Performance individuals and e Increase organizational performance. (2004)
o e Strengthen business competitiveness. .
organizations that are . . Choi, etc
caused by the use of | . It is cost effective. (2010)
enter iise SNS ¢ Decrease decision processing time.
b e Understand the tasks of other departments
and give mutual help.
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