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Abstract

The purpose of this study is to examine the mediating effect of the organizational trust, acceptance of
organizational change on the relationship between job characteristics and organizational commitment. For
this study, data were collected from convenient sample of 241 employees at small and medium
enterprises in Ulsan city and Gyeongju city. All data collected from the survey were analyzed using
with SPSS 18.0 and AMOS 18.0.

This study reports findings as followed: 1. The relationship between the job characteristics and the
organizational trust is positively related. 2. There was a positive correlation between the job
characteristics and the acceptance of organizational change. 3. There was a positive correlation between
the job characteristics and the organizational commitment. 4. The relationship between the organizational
trust and the acceptance of organizational change is positively related. 5. There was a positive
correlation between the organizational trust and the organizational commitment. 6. There was a positive
correlation between the acceptance of organizational change and the organizational commitment. Finally,
the organizational trust and acceptance of organizational change played as a partial mediator on the
relationship between job characteristics and organizational commitment.
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<Table 1> Result of confirmatory factor analysis
Standard Average
. Standard Construct . o
Constructs Measurement item/factor| factor t . .. | variance | Fit index
) error reliability
loading extracted
skill variety 0.685 0.033 8.969
iob task identity 0.617 0.039 10.009
b . task significance 0.639 0.033 9.482 0.659 0.906
characteristics autonomy 0.736 0.040 8.479
feedback 0.665 0.034 9.266
organizational trust 1 0.764 0.031 8.639
organizational organizational trust 2 0.655 0.045 9.752 x 2=304.4
organizational trust 3 0.647 0.032 9.801 0.664 0.908 | 3p,
trust organizational trust 4 0.688 0.021 9.504 df=150
organizational trust 5 0.819 0.023 7.582 ST
AOC 1 0.758 0.027 7.971 p=0.000,
acceptance of AOC 2 0.683 0.032 9.135 GFI=0.910
organizational AOC 3 0.802 0.029 7.780 0.691 0.918 -
change (AOC) AOC 4 0.773 0.033 8.036 ,
orgﬁn(i)zcat?onal 0.763 0.037 7.524 TLI=0.919
. 0.708 0.027 9.243
commitment 1 ’
izational =0.
organ.1za iona 0.767 0.026 8.049 CFI=0.938,
commitment 2 RMSEA=0,
organizational organizational 0763 | 0029 | 7.724 | 0665 | 0908 |065,
commitment commitment 3
izational
oreatiizationa 0593 | 0041 | 9.961
commitment 4
izational
oreatiizationa 0706 | 0033 | 8912
commitment 5
geleolkae Ba) B ATEZY AP veld  ehdu, SYYuSe] mEg °¥ﬂ%ﬂ£ﬁ%%ﬁﬂ
Ay} x 2=304.436, d.f=150, p=0.000, T fo)Folrg HZEldAdo] ERE T2
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<Table 2> Correlations coefficient and average variance extracted

gEkg o] S

standard Jjob organizational organizational
mean .. - AOC :
deviation |characteristics trust commitment
job characteristics 3.69 0.46 0.659 0.153 0.121 0.441
organizational trust 3.93 0.59 0.391##= 0.664 0.250 0.518
AOC 3.39 0.64 0.34 8= 0.500%x* 0.691 0.373
organizational
. 3.85 0.59 0.664##x 0.720%%* 0.61 1= 0.665
commitment

) N=241, =xzp < 0.01
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[Figure 2] Path model

<Table 3> Result of path analysis

. standard » . p
no path estimate critical ratio accept
error value
1 JC —> 0T 0.386 0.138 4,353 0.000 0
2 JC —> AOC 0.182 0.116 2.135 0.033 0
3 JC —> OC 0.404 0.112 4,567 0.000 0
4 OT —> AOC 0.430 0.072 5.213 0.000 0
5 0T —> 0OC 0.432 0.063 5.571 0.000 0
6 AOC —> OC 0.253 0.067 3.520 0.000 0
7 JC —> OT —> OC - 0
8 JC —> AOC —> OC — 0

JC: job characteristics, OT: organizational trust, AOC:

commitment
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