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Abstract This study was conducted to evaluate the moral distress, moral sensitivity, and the factors that influence
moral distress and the experience of moral distress among nurse working in a long-term care hospital. Overall, 180
nurses working in long-term care hospital in G Province were evaluated. Date were collected from March 21 to April
8, 2016 and analyzed using the SPSS/WIN 23.0 program. The mean of moral distress among nurses was 3.57 and
the moral sensitivity was 4.82, and these factors was significantly and positively correlated (r=0.494, p<0.001).
Regression analysis revealed that the factors that significantly influenced moral distress were moral sensitivity and
ethical dilemmas when conducting nursing practices. Situations that caused nurses to experience moral distress
included inappropriate care behavior was not guaranteed the quality of nursing care, conditions related to unethical
the human rights, conditions related to the lack of nursing staff and conditions related to the lack of support at the
organizational and national level. Therefore, to reduce moral distress, nursing intervention programs that improve the

moral sensitivity and ability to solve ethical-problems are needed for nurses working in long-term care facilities.

Keywords : Ethical decision, Ethical dilemmas, Moral distress, Moral sensitivity, Nurses working in the long term
care hospital

"Corresponding Author : Young-Sil Kang(Kyeongsang National Univ.)

Tel: +82-55-772-8252 email: kangys@gnu.ac.kr

Received March 16, 2018 Revised (Ist April 16, 2018, 2nd April 25, 2018, 3rd April 30, 2018)
Accepted June 1, 2018 Published June 30, 2018

240



CEEERE

t

o

=

24 oardAgel et 3

ot 43 Bl BES

A

bl

[e]
Ry
eE

Rl

Fed[10,11]

S

]

[}
T

=

o

=

Al 5

=]

o

SRR

A

o

]_

Fod 2000

i<

=

i<

4
7F
=
=

=

LR 37}
243%% <

L

T

1. A&

15.7%, 20301l

L

T

72%% 133} AlE](aging society)ol

el om] 654 ©]
20201 ]

3134

7tk an

=

bS]
|

oA =

o

HE e A

=
o

P

al

& A}3](super-aged society)’} 2 O d

s

>

3

AR

17

Far o d=tel

S

3l

o 17].
A)
-

.l %

b |

pil
Rus

Q]

ke

sy
-

s} Siapell Al AHe)

S

]

[e)
R8s

Z
~

]

S kg
3¢

<]

a
o
2

kil

(19]

=

o

o), 2#u

A=
il

A

of| %

o

tH18]. Schluter

o =

L

T

Bl vent

3|

e

}

e
o

-

(]
[¢]

o] t}

o} 200500 2037195 2] 4271 20161 A

1,383701 =, 713}

o2,

BjE

B!
mp

il

T
[

"

"
Tr

"

73, Aotell

ole]

~
o~

o
P

]
=
BH
oy
"
™
o
o

i

"
Tr

241



Pa)
2

2018

&
~

'9_7
q
At &

A

*

o et A7z 7

T N
iy X
l;o,u.,l,._.owaﬂ_v,.ﬂ
= RO BT R0 w o 1
ﬁéﬂ;%@zw%wﬁ 4
m%WM%W%QmW% LA
Eq.,lE_ﬂ zo&oﬂﬂrmmo HT¢ﬂuo€_ﬂ1|10ﬂLA
v el i w| o = o ok~ £y B o= o 7%
& TN pmnvymn o2 I~ < z
Y L] ®° 5~ ol ™ e w 55 2o &
sﬂy%ﬂ%ﬂ(7%1 ﬁo_uoygoz e £# 28T 3
Dc%moﬂﬂﬂW%%m #{MWHTMT% W@ G q RO T
ME_.._v%oﬂﬂ;moxwoéoﬁ.%ﬂmxuﬂ.ﬂmﬂi”n m?.mzo.ﬂmw_s%%ma%
wmﬂzﬁ sc*%ﬁxarﬁ@plﬁﬁ%ﬁm Si%bciimﬁ%frﬂ,w
maﬂgmgn%gg%mm@ﬂg@EQm AndriEs TE=E =
No*ﬂn_tu_n/véutﬂvdumkﬁhﬂ@uﬂnﬁ.1@3m g o E‘J_.E.mﬂiﬂuzoo#oo.
17rL1_ 3ﬂu|1@&o LM]Xo O}dr&oooc s l]x LlﬂnDu o 3 g
mgazgajmm%hmoﬁu@,m;ﬂpr;._f AQMO@%o@zmmﬂm ®
o s o o o X <0 9 = NE o) o . T
.m%%%%;%ﬂ%é%% ﬂwm?ulmz ﬂolMar7@omﬁ dzEz L
w#?%l@@éﬁ%@ﬁqwﬂhzQw]mm,q = 8 me_zE%V@k.m £
mwmnfwwfgzog@fgqﬂhg%ﬂwa Eo%mmo&ahﬂ@mﬁm g
rq_s_noqo7_y LzE}ijqﬂm%ﬂ&Eo,hma - = 5 L 5 & 8 @
Ozomr‘_sz .Q,ml;oo* ,oﬁﬁ%owt S eaox#ﬁeAut;ooMﬂ £ 8 e
ﬁﬂmhﬁfﬂuwg%wot%zzngwmmmﬂ WOMHmzm%s%Eo%mm 2
m&ﬂ@%ﬁw%mmmmgm@ﬁwwm@ %H%quwgqﬁ%m& :
3teEA T a IS = _ g T -
lﬂ gl ol — ni 111_|S MO# — = LC
ﬁzmiﬁwi_jwmmqumaﬁ%ﬂ mﬂmmm}K_ﬁwwmammmE g
& % eurm._ﬂwaﬂu%r;;omzw Em.mﬁemﬂwh,ﬂﬂ%ﬂucw = 9
g = : ﬂ@mmﬂzmdﬁ% 2@m§.mmvg,nﬂ5Wm% % &
R o o D 8 o3 T2 mzowa7mﬁ§@ﬂmvﬂ =0
A o Ty 0 I 8 I E &
[y N2 g " I o ;mv.ﬂ.;o., —
T 2 = z TE S @%%g%%ﬁ%%ua By
r R C.W_o DT_‘HOIﬂn 50;% = = = o
xS AT 6 e LELLE -3
=50 %0 X g P ¥ RN EE T W N
T B° = 7 oo o T & o BB
- o — 10 - B X 5]
Hoﬂ_.,m_ﬂ _ 0 _Lﬂ,ﬂ,u.,l o) LIO#ZPJ.Z WOTE
ol T = o G oORE = Y oo R Mo R
wp M A - hmﬂ i Mo A _LM o 'S o e = o) D mr X
T = o o= RO o EﬂoS]Zr&o -y on_laelge
AT L E o %o N , @ ﬂz@?mﬁhoem,;,wﬂf
%mﬂEdr.aﬁ X i mﬂ@Eﬁ o %m#4ﬂ1wfme5ﬂ%ﬁ%mudr
TOT B W ar = R0 53 =3 g w2 T X 7 A o] = B T
T T T M B < sl da7kma_$% @%alﬂs%b
uop%lzrmmm - Mwﬂﬁz m,ogmmm%ufﬁ@mﬁmﬁ %dﬂﬁ%%
.A‘l s 0 . T T - e} 3
LEX X X N ﬂﬁ%% EMYL%%?ﬂEoﬂMﬂ%?H%H
T = g 0% PN R BT -5 o O mrx K of W5
CTE ﬂurm;moé o B X N e = 2 gexﬁyﬁﬁé x & M
™ o = _ o = = o< 1%5%1% L w0 © s
2 RS = O gy T m_xﬂ_i}3 Aurmurm_szoo%%g
~ B s w 4 oy 4 = — i BT T g T Bo T o K
= ~ B oy o K 7o O s & M = o T CNCI 5o o _ B i
] & T o oo < <0 T Eﬁ&ﬂ 7 o S X
& < ﬁ?&%% mG@G1mﬂo@mE% g T o
wazoﬂx ;lbq MLZNld.ﬂ;meW\m,]iOmM
— = ‘_M.AOtAo i _#0A07ﬂ.ﬂ99|q
R TIG o T X2 o 5 = & B 7 m N e
= A D 2@%?&8@&@%%mmﬂ%io%ﬁ 7
Bl RO o~ E X M LN = e M il o T8 e iy M ™
zaﬂénﬁ?ﬁ% 65,0_57% p X
o R E ogﬁﬂr X
T ozzﬁ‘mﬁio}m.k =) -
o = 8 B o X JlE'
T g Eolrw.cztlliool 1
B T = B d
ue?m?ﬁrge_zz ~
pﬂﬂ%*oﬁr @ o
PN NS

[14]9]
242

=
<)

Ohnishi %

=

=R
EEE

a



L4 A =Y Mol =uA v
D) iAo duks 543 294 1 3 Ay Nursing <1 35 (19.4)
Ar= Wl wRgn BAsg) oxperience in  £1~<3 44 (24.4)
long term hospital  <3~<5 39 21.7) 3.96+3.10
2) tdAte] dubA EAo] wE =93 19} &Y (years) s 30 (167)
A g AR Aole HEAE  t-test} =7 32 (17.8)
_ H )=o) Educational 3yr college 130 (72.2)
one-way ANOVAE O}—ME}—' background =University 50 (27.8)
3) WA E94 1y} 29 w7 7] A Current Staff nurse 148 (82.2)
A= Pearson’s Correlation .2 #413}5ic} position =Charge nurse 32 (17.8)
_ _ Religion Yes 98 (54.4)
4) tdAte] =94 el GE mA= 89S No 82 (45.6)
Stepwise multiple regression % 213}t Educational Yes 129 (71.7)
experience on
. No 51 (28.3)
moral issue
Ethical Yes 166(92.2)
dilemma
3' ?_:].?_7&:‘—4’ experience No 14(7.8)
Nurses who patients with
feel ethical serious 63 (38.0)
3.1 EH/\]'X]‘-OJ ?——_]]ﬂ'@] —1—51‘}6] dilemma condition
1t o, (n=166) tients with
ATARe] AEE G TH(E.9%), oAb 1738 P btem behavior 7 (449
(96.1%)°1 o, A2 40~49A4 7} 30.0% = 71 & patients with
cognitive 29 (17.5)
9):9411] ‘oﬁ 40. 7/‘{]93\]:}' 7'3‘ o ﬁgﬂ_g_ 5~104 E]‘ﬂ, disorder
o] 25.0%= 7MF waton Hi 124903, Q4
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°1d 27.8%30 A9 (AMLIALTE 82.2%, AY gagare] mEH nxel] Aolg wolE A A,
AEAF oV ol 17.8% AT FE NS 544%, W 29, we g EAol g3t @&l FAHAR, 2
w7 45.6%At. BYF A el Geek AR o147} Hau
EYA/Ee A ZAld oig wolFd L A7 g meg ay) =4 LHERSE 0.1 (t=-2.04, p=.043) <3
129%(71.7%), “$Ith7F 5178(28.3%)°IAt}. Fo A+ Q)7kE A} o|Ab o] AuiztEAlET 1M AEs} =4 U
Al &8A devt B3 A8e AT 92.2%, |lTk EPti(t=-2.47, p=.017). =93/&2]4 EAlol gt u
7.8%%tk 2Hvt B3o] A= B-Hn=160), 7H &2 Lol 0] Yt AR} = A rt AT}
A dYutE Wl AT TABEIA 7} 44.5% =4 JeRdom(t=2.42, p=016), * i‘ﬁ—‘?— PAREESES
2V wokeH, el ‘TRt =2 AT gyul 4d0) 9 A9 9= ASHT 1A}
38.0%3 LFERSICHTable 1]. B2 oz UEhrh=3.34, p:.001)
T?H’“Z}-"J EAo w2 =94 4L 15 gT Al
Table 1. General Characteristics N=180 5 den} A3 ojRo Mt EAH O 7§93 2}o]
Characteristics Categories n (%) M=+SD 7 }‘ L}E}L}(t:2-46, p:.015), Z_}'itg_l— }\] ?%a];gl 112131]13]_
Gender Male 739 Ago] & rEAle R W174(4.86+.59)0] FE
Female 173 (96.1) = _
Age(years) <30 37 (20.6) o] §l= {tEAF (4.45£.52)E T} Wizl =gkt AH,
30-39 47060 0141035 A, e, A9, T, BYH A wSolTA Y
40~49 54 (30.0) = s o
=50 42 (23.3) Sl Freld Zol7t fisitHTable 2]
Total of <5 35 (19.4)
otal o <5<10 45 (25.0)
:z]r;lﬁfm <10-<15 34 (189) 12424840 3.3 didAtel =494 aMe) =y4 vz
(o) Sis0 307y ERE S
=20 35 (19.4)
A thdAke] =Y a1 e] Hatgas 3.57+1.06
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Ao, EY4 qI7Hge] FHHFE 482160801 AFA 7459 %(5.11+.88), 48P H(4.72+.60), 45
ol =92 R SRREES] Hee 3914604 (4.58+.98), =94 oJn] 9(3.91+1.02)5 0% e
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Table 2. Difference between Moral Distress and Moral Sensitivity according to General Characteristics N=180
Moral distress Moral sensitivity
Characteristics Categories
M£SD /F(p) M+SD YF(p)
Male 2.78+0.88 4.55+0.58
Gender 2.04(.043)* -1.24(.216)
Female 3.60+1.06 4.83+0.60
Age(years) <30 3.20£1.08 4.68+0.56
30~39 3.66+0.96 4.74+0.66
1.96(.121) 2.12(.100)
40~49 3.70+1.01 4.87+0.56
=50 3.64+1.20 4.98+0.58
Total of <5 3.28+0.91 4.76+0.55
nursing experience <5~<10 3.48+1.12 4.68+0.62
(years) £10~<15 3.61£1.13 1.79(.132) 4.78+0.49 1.94(.106)
<15~<20 3.60+0.95 4.97+0.59
=20 3.93+1.12 4.99+0.67
Nursing <1 3.27+1.27 4.86+0.50
experience in long <1~<3 3.41£1.04 4.67+0.63
E‘;:“m];“p“al £3<5 3.70+1.05 1.72(.148) 4.89:0.56 1.83(.125)
=5-<7 3.79+1.02 5.02+0.62
=7 3.76+0.84 4.74+0.63
i 3yr college 3.50+1.07 4.81+0.64
Educational T coreE -151(.134) -0.58(.562)
background =University 3.76+1.03 4.86+0.46
Staff nurse 3.49+1.08 4.78+0.57
Current 2.47(017)* -1.93(.055)
position =Charge nurse 3.94+0.91 5.01+0.70
igi Yes 3.55+1.15 4.77+0.62
Religion 10.37(.713) -1.27(.207)
No 3.60+0.95 4.89+0.57
Educational Yes 3.69+1.05 4.86+0.60
experience on 2.42(.016)* 1.37(.174)
moral issuc No 3.27+1.04 4.73+0.58
ical di Yes 3.65+1.01 4.86+0.59
Ethical dilemma 3.34(.001)** 2.46(.015)*
experience No 2.68+1.28 4.45+0.52
Nurses who Patients with serious 3.7340.97 4.90:0.61
feel ethical dilemma condition
(n=166) Patients with problem 3.68+1.02 1.11(.333) 4.79+0.61 0.95(.388)
behavior
Patients with cognitive 3.40+1.09 4.94+0.50

disorder

*: p<.05, **: p<.01
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Table 3. Correlation of Moral Distress and Moral Sensitivity

Moral sensitivity

patient
-oriented

benevol
ence

conflict

moral
meaning

professional

total

MD+SD

Range

Subsection

Variable

responsibility

(p)

(p)

(p)

care

1(p)

(p)

5.11+0.88

1-7

Patient-oriente

d care

569%*

5.53+0.82

1-7

Professional

responsibility

334 382

4.58+0.98

1-7

Conflict

Moral

sensitivity

254%% 244 320%*

3.91£1.02

1-7

Moral meaning

241%*

335%* A61+* 2843

4.72+0.60

1-7

Benevolence

.619%* .605%*

793 .690**

21

4.82+0.60

1-7

Total

A94#%

331 11

A406%*

369 380%*

3.57£1.06

0-6

Moral Distress

*: p<.05, **:p<.01

Table 4. Factors Affecting Moral Distress

2

Cumulative

2

Variance of

SE

719
<.001

.36
T 11%x*

.68

24
.83

(Constant)

24

24

47

12

Moral sensitivity

27

.02

.016

2.43%

.16

.26

.63

Ethical dilemma experience

-Yes

=26

27, Adj-R*

2

32.40, p<.001, R

Durbin-Watson=1.96, F

* p<.05, **: p<.01, ***: p<.001
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Table 5. The Experience of Moral Distress

Experience
Item M=+SD Ranking
No(%) Yes(%)
18 162 4.03
When patient’s condition is worse as neglecting nursing care (10.0) (90.0) £179 1
When you ignored, even if you suspect the hospital staff who abuse the 22 158 4.01 2
patient (12.2) (87.8) +1.94
29 151 3.98
When patients have some disadvantages due to your mistake of nursing care (16.1) (83.9) 017 3
When you can not provide proper action as the other patients have complaints 0 180 3.93 4
due to patient with behavior disorder (0.0) (100.0) +1.23
12 168 3.85
When you have to ignored about chief doctor’s passive treatments for patient ©7) 93.3) 1146 5
When you provide physical nursing (diaper & cloth change, bathing) without 3 177 3.82 6
protection patient's privacy (1.7) (98.3) +1.35
When you have to observe the situation that chief doctor and colleagues are 9 171 3.79 7
ignored about patient’s needs (5.0) (95.0) +1.35
13 167 3.78
When you have to work for unsafe human resources condition 72 92.8) 1168 8
11 169 3.76
When you can not care patient due to disagreement of a guardian ©.1) 93.9) 53 9
When you can not move other patients who stay with the same rooms from 17 163 3.75 10
dying patient 9.4 (90.6) +1.72
17 163 3.74
When focusing more on profit than caring patient ©.4) (90.6) 1171 11
13 167 3.54
When you can’t spare time on the patient who needs longer meal time 72 92.8) 147 12
31 149 3.53
When ignoring fellow nurse’s mistake (17.2) (82.8) 4200 13
11 169 3.49
When medical team overdose sedative as necessary ©.1) 93.9) 1157 14
When limiting patient’s behavior too much to follow the safety rules ! 17 344 15
&P Y (0.6) (99.4) +1.28
31 149 3.38
When you can’t cover staff’s laughing at or not respecting patient (17.2) (82.8) £196 16
39 141 3.25
When you have to stop the treatment on the patient who can afford it @1.7) (78.3) £1.99 17
When you have to keep doing CPR till the patient’s family arrive with the 26 154 322 18
cardiac arrest (14.4) (85.6) +1.88
30 150 297
When paying less attention to the patient who has less visitors (16.7) (83.3) 8 19
7 173 2.93
When paying less attention to the patient who has less problem 3.9) 96.1) +145 20
2 178 2.86
When keeping answering with lie to dementia patient’s recurring asking . (98.9) 1144 21
g gew 2y 4. =9
EAte] REA w4 F ne B4V e
FE BAANEE 253 o] FAe] 7t otsiy & AT 288l Sehs (EAke] BEA 1
AL W R 403002 7 =gk, theow Hdxe  Hek BYA W ARE ERlshal, =Y e &
ot} ZHEALA} A el Ao] oAEY o2 B HA W] dadA 2 =84 sl kS nx|
g w7t 4014, ‘U] S FE SRt Al Eo]9o] © 2918 EAst =gk =Y e AREES 9
ZHHAS W 7} 3987 o2 e Table 5]. 3tk
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