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Att 1 | -011] -070] .064] .018] -002] .884] .053] -025
At 3 | -028] -007] .087] -075] .a79] .854| .1ss| -101] 7Ot 7555 0.900
Att 4 | -069| -117| .096] -119] 251 .740] .175| -.08l
IR1 | .154] -139] .031] -174] .186| .160] .824| -.162
IR3 | 174 -104] .030] -164] .240| .139| .822| -.128
IR2 | 231 -068] .152| -140] .i71| 07| .793| -111] 1299 79766 0.908
IR4 | .046] -097] .140] -188| .271] .109| .731] -229
U3 | -087| .169] -221| .305| -205| -087| -213] .796
U1 | -083] .230| -141] .200| -174| -123| -264| 790 1032  83.095 0.953
U2 | -126] 225 -142] .341] -198| -107| -268] .784
<E 5> Holx 2040l HatT x4
22 [ovNdt|  p RVR | GA | AGFI | oA | NFI | 1A | TU | RvSEA
BAqAs | 1751 | 000 | 100 | 852 | 819 | 960 | 912 | 960 | 954 | .052
AP 71% | 3 ©l3k | p>0.05 |0.05 I3+ 0.8 ©1%F|0.8 ©]%(0.9 ©1%F|0.9 ©I’F[0.9 ©%F|0.9 oI 0.1 °l3}
AR o5 | AF | A | 2EYE | A 23 ZaRy 2% A3 ZaRy 2%
FYEHE <3 653} Bk S| AU AN BRAEER
(Average Variance Extracted, AVE)2] Al H
4.2.3 IR A ol =Z7] W& ¥ e gAS R Ao
AR 3]
2 wiseSo] A Aol Qlen] Tk 2 YepgtiFornell and Larcker, 1981). ¥H3
t}A] BAo =2 Z3F)E ST 1
ofsf WEENPY BAS Sskgon], Zwg oo B AR SR <3 7>t A,
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5 HIEZE xES
e e St '7#:* 74|j SE. CR pat CR
RA 4 1.000 0.796
o1z g At A RA 3 1.140 0.864 0.070 16.203 0.000 0.858
o] RA 2 1.070 0.816 0.071 15.023 0.000 '
RA 1 1.120 0.905 0.065 17.146 0.000
RI_4 1.000 0.829
Q1% 9% RI_3 1.179 0.914 0.060 19.559 0.000 0.858
RI 2 1.164 0.922 0.059 19.838 0.000
RI_1 1.103 0.881 0.060 18.394 0.000
Cple 4 1.000 0.823
Q178 2 Cple 3 1.029 0.852 0.061 16.918 0.000 0873
Cple 2 1.039 0.902 0.056 18.397 0.000
Cple_ 1 0.945 0.877 0.053 17.679 0.000
Att_4 1.000 0.757
I Att_3 1.214 0.888 0.080 15.214 0.000
7|E AF U= 0.773
Att_2 1.237 0.871 0.083 14.924 0.000
Att 1 1.161 0.819 0.083 13.958 0.000
Inn_4 1.000 0.836
3 Inn_3 1.049 0.864 0.059 17.840 0.000
24 = 0.841
Inn_2 1.045 0.910 0.054 19.341 0.000
Inn_1 0.968 0.871 0.054 18.059 0.000
SE 4 1.000 0.909
3 SE 3 1.034 0.885 0.045 22.872 0.000
AN a7 0.912
SE 2 1.063 0.949 0.039 27.589 0.000
SE 1 0.941 0.889 0.041 23.136 0.000
IR 4 1.000 0.795
3 ] IR 3 1.048 0.887 0.062 16.783 0.000
AR & = 0.861
IR 2 1.016 0.819 0.067 15.113 0.000
IR 1 1.021 0.888 0.061 16.797 0.000
U3 1.000 0.909
Aol U 2 0.965 0.975 0.032 30.301 0.000 0.909
U1 0.944 0.923 0.036 26.024 0.000
4.4 7/8A™ A} Z zdo gt A= A4 HAHS HAAS
oh, 3kt RMR #@telA B8R 4415 Ut
441 QTR T2 HPE WA, o] 919 ARE Aol mF AR
Aoz Yehgy] wid 48 AAsk=t &

B AT PPy 2dYe B

7Rl ik A AAE] WiEel HA T
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AARNS 71e] AT 9 AR Rl FEFe FIAE 2ol

U AT

<IE 7> EHHEIEM 2AM Z3f
T2 1 2 3 4 5 6 7 8
RA 0.776
RI -0.154 0.777
Cple -0.343 0.300 0.795
Att -0.192 0.003 0.326 0.679
Inn -0.286 0.059 0.209 0.245 0.754
SE 0.445 -0.181 -0.394 -0.308 -0.533 0.850
IR -0.454 0.351 0.563 0.359 0.265 -0.376 0.780
U 0.638 -0.25 -0.475 -0.296 -0.384 0.52 -0.597 0.877
* Aoz A FAE FXE VAVE Y
<¥ 8 Tx= T MEE X|F
T2 CMIN/f o RMR GFl AGFI CFl NFI IFI U RVISEA
= A 3] 1.751 .000 .100 852 819 .960 912 .960 954 0.052
A= 71F| 3 o3k | p>0.05 |0.05 ©]3}0.8 ©1’F|0.8 ©1%F|0.9 %409 ©]%[0.9 ©]’F|0.9 °IF| 0.1 °3t
A3 o5 gt | B | 2y | A% 23} 23} 23} 23} 23} 23}
T AFE 38 <% 8>3 gk YERSTHCR : 5.275, p : 0.000). ©]+= AR}
B AT 7ML IRkl 7HEAE] S =o| AARIF 7ol sl A3t Hual
F FAFE 0057 AT A ANT A, FUATFE FE Ak AL
55 ddstaA) st Yujgitt. &, 73S AAES & T UTh

4.4.2 AE 4

-1

F82l

&S o184 & Y AL S AAAG
o S VAR ek AL Juldit. 5, 7H
59 62 71249 & 4 otk

Z, £HIAEY F 712 AF HEHT S
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Al froldk FFE mizlen, JAH(F 8% 9= Ve & Utk
A7 e ()E GAAZ] 9F= AA & 5, SAEA T A= dTF olx(+)RE A
< AoE YERT GOzl frold & mixlom,

o

4.43 Agx F3Qel XA =

Agolse) darasle o A A s T RS sl g
o Qeasle} FUSA AgaeT), WA Qx  © O RS Aol S
g AA olHH)e Agolse foa g A A e o2 Vet Zlo] S4olgkal
g wXE Ao UEhITCR : 6673, p: @ 1wk ohe Sl SA S sl
0.000). o] ZnlAFE0] HAIZ Aol s oore BT ]ﬁ;;“: 51 ‘L @Tﬁ?

= 5 2 mA|E= Alo] o FRA Gl 2134
|2 ke S S 1 ‘1}*—1%} ¥ i A Gere 2o A8 o 2 o
7F FoRItks As Yu)dith & A5 7T
o AAHS o 5 ook et Al g B A HAEE)E AR
o} AAE BIHOS Agelmo] e v TToC ST TA BT Ao HER o
A ghe Ao yepith o, dAE Bgpy - 1F Ae7Iel diE Esg Has £
o ASolt folFE 01 FEeli felg oo 8Y T ABSEA YT v
Hake nA= Ao2 Uehith = o7 7ha == Zle vtk = 7 109 11S 7]
<¥ 9> 7tdAd™ 21t

71 o7 H2 “'fliﬂ *rff SE | CR | pa |+80=

H1 JAE BiE o) — Al -0.264 | -0251 | 0.064 | -4105| 0000 | =&

H2 AXA A7 — FAAFY 0173 | 0.206 | 0.046 | 3.741| 0.000 | =A<

H3 AAE HA — GAAF 0.322 0.341 | 0.061 5275 | 0.000 | =<

H4 71E AE HE — HalAg} 0.162 0.183 | 0.051 3161 | 0.002 | €

H5 A — oA 0051 | 0063 | 0049 | 1028 | 0304 | 71z

H6 A7 &7 — GAA% -0002 | -0002 | 006 | -0034| 0973 | &

H7 AAE FUE o]H — AMgo= 0522 | 0381 | 0078 | 6.673| 0.000 | =A<

H8 AAH F — A= 004 | 003 | 0052 | -0.753 | 0451 | &

H9 A B — A= 012 | -0.097 | 0071 | -1.699 | 0089 | ~1Z

H10 71E AF HE — AR E -0.03 | -0026 | 0058 | -0524| 0600 | 71z

H11 A — AMgos 0103 | -0.098 | 0.056 | -1.846 | 0.065 | 712

H12 A7 &7 — A= 0.165 0.145 | 0.067 2459 | 0.014 | =¥

H13 FAAT - ARgo = -0.348 | -0.267 | 0.084 | -4164 | 0000 | Xi¢
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<E 11> 22| Mx X|F
x| of CMIN P
A 13 29.703 0.005

S A QIS F2 AGIE AR

0

FOIT T e

_’l

o) = Sk O
st d3ke v

@01 1A/l

o
.
ool
PrT
Ry
i‘%

o= FAE 4= gtk =
ojv] &g3h= AHlAE0lY] wE

T =R} v
= Qo= ekt e
AT B 71E AE B}
1RO, frelst o
& 5 AT mdof
£ A tiste

»}wr:}.

1:1

FoJ3l goks U]X]L‘ VAl

SolAl AAZNE Q2] i 2AS AN HERE
) AAZA 7N Q5L F2 AHgshe AR
Ak TR T R S SR e e aza) de 248 48
o7 o), AR AF(+), IAH FJHA(+) Az A 28, A o= Be Ao =
T SAATA FAT IS IS AL ol i o1, 219 SAEE)
LRt 183 QA8 A oF(), A
<E 12> X[A/AX|7|8 Q1B7|= AR 242 e Znt
o7 Az RS ] EEM | s | oR | o | ssow
AAE HE ol — A -0.273 -0.24 0.11 2488 | 0.013 4
AR E A — FLAG 0.154 0173 | 0.071 2.174 | 0.030 4
A" B{A — dAAY 0.292 0.296 | 0.089 3.293 | 0.000 4
71E AFE H=E — aAg 0.222 0.269 | 0.071 312 | 0.002 4
Yild — EAG -0.029 0.035 | 0.077 0.382 | 0.702 717+
A &E57 — FAAY -0.011 0.012 | 0.093 0122 | 0.903 717+
o1 A o]H — ALY E 0.854 0.592 0.145 5.882 0.000 A
A 97 — AR E -0.109 -0.097 0.08 -1.366 | 0.172 71z
IAH EJA — A= -0.025 -0.02 0.1 -0.249 | 0.803 717+
71E AFE HE - AHEYE 0.09 0.087 | 0.081 1114 | 0.265 717+
A — A -0.128 0123 | 0.085 -1.506 | 0.132 71z
A&7 — A E -0.072 -0.062 | 0.103 0.705 | 0.481 717+
AAT — A= -0.32 0253 | 0.116 2749 | 0.006 A€
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44 - Agel= 717 7% 7%
AT — A= A A4 7%
AT — Ago= e g Y

A7 QI 71ee AMSSHRE AnIAE
NAE AR E FA o)F, 1AE Y
H 534 Sol g4l
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wHlel 2ge] 8ol e Sk
4, AE FA, AtEsd, FuA
o] PlxE 93 Fus 2

A, A48d, A4z, 2016, pp.
165-182.
AEA, 28A, AR, AEX, “IPTV AR}
Al B3k AT F=mHAA Y 83
2 #1548 A23F, 2010, pp. 205-217.
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<Abstract>

A Study on the Factors Influencing Innovation Resistance and
Intention of Using on the Biometrics Technology

Park, Jong-Seok - Kwon, Hyeog-In

Purpose

The purpose of this study is to provide implications by examining the factors affecting the
consumers' innovation resistance and intention to use FIDO technology based on the innovation
resistance model. In addition, we investigate the difference between FIDO group using biometric

authentication technology and those using knowledge / possessive authentication technology.

Design/methodology/approach

This study investigated the factors influencing innovation resistance and intention to use based
on the innovation resistance model. And the structural equation model was applied to analyze the
effect of innovation resistance and intention to use.

Findings

According to empirical results, this study found that perceived relative advantage (+), perceived
risk (+), perceived complexity (+), and existing product attitude(+) influenced innovation resistance,
and perceived relative advantage (+), self efficacy(+), and innovation resistance(-) influenced
intention to use. In addition, this study found that there is a significant difference between the
group using the bio-based authentication technology and the group using the knowledge / possessive
based authentication technology.

Keyword: FIDO technology, Innovation Resistance Model, Intention to Use, Bio-based

Authentication Technology, Knowledge / Possessive based Authentication Technology
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