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Recognition Survey for Quality Improvement of Ground Handling Service

- Focused on Incheon International Airport -

Jung-Hee, Park*, Yu-Jin, Choi*

ABSTRACT

Due to the opening of Incheon International Airport Terminal 2, the operation range of

ground operators is expanding and the workload is increased, which may cause a
deterioration of the operation quality. Airline and airport corporations are concerned about
safety delays as well as delays in flight due to delays in operations. Air traffic demand at
Incheon International Airport is expected to increase steadily in the future. Therefore, this
study intends to derive quality improvement plan by investigating the perception of
stakeholders about the status of fishing service in order to improve service quality of
Incheon airport ground handling company. The results of the analysis are expected to be

used as basic data for improving quality of service.
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