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The Effects of Message Framing on Social Media Credibility and
Behavioral Intentions

ABSTRACT
The purpose of this study is to investigate the effect of message framing of social media contents
on social media credibility and behavioral intention and the role of customers’ gourmet restaurant
involvement. In this study message framing is divided into regulatory focus and message sidedness and
used experimental stimulus composed of 2x2 factorial design. Also investigated the effect into the social
media credibility and behavioral intention. A total of 560 valid samples were analyzed. According to the
results, it was confirmed that stimuli ‘two-sided / prevention’ and ‘one-side / promotion’ framing were
the most influential framing on social media credibility and behavioral intention and the social media
credibility has significant effect on the behavioral intention. In this study the effect of message framing
which was not widely used in the hospitality industry research was confirmed. Also the usefulness

of regulatory focus and message sidedness were identified in the various research in hospitality
management.

Keywords: Message Framing, Social Media Credibility, Knowledge Management, Behavioral Intention,
Gourmet Restaurant Involvement
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<H 3> HAIX| Z2{0|Y & A40[C|of 2| I HS|T XI0| HE

7':

ool V.1 V.2 V.3 V.4
o QTET | LT/oly | UB/EF | Lo/o F P
=142
n n=142 n=138 n=138
e Mean 4.2310 46451 44899 42348
(SD) (1.0188) (0.9257) (0.8796) (0.9957) 6.359 0.000***
=l DMRTa L H H L
ALK Mean 4.0485 4.4867 4.4122 41739
(SD) (0.9282) (0.9040) (0.8796) (0.9513) 3921 0.000***
= DMRTa L H H L
230l Mean 36796 41514 4.0942 35326
(SD) (1.3736) (1.2495) (1.3360) (1.3933) 6.914 0.000***
THelE DMRTa L H H L
Mean 3.8451 41479 4.2899 3.6377
HFE2Oo|C (SD) (1.4082) (1.2321) (1.2422) (14671) 6.534 0.000*
DMRTa ML MH H L
Pillai’s Trace: 0.083(p<.001***), Wilk’s Lambda: 0.919(p<.001***)
Hotelling’s Trace: 0.086(p<.001™**), Roy’s Largest Root: 0.040(p<.001**)

* p<0.05, ** p<0.01, *** p<0.001 $ZN A 242 FEA RS e,

a: DM.RT(Duncan’s Multiple Range Test; p<0.05)9ll <-4 2}o] 5 H(High) > M(Medium) > L(Low)Z 2
Aglo] 714 =4 LR, V. 3 9 /EZ ZEo) Wl Y AlEEof thajAls ST ok HAIA]
U5 HATe} Aaglo] = HAE A UehdT o] ol e] ASALaI}F 528 YERUA 7
23t HA|A] Zeoly /-8 8 7+ Je] P, 25U H-59] JHY AlZ|%of tfgh xfo]= HEE AL, HA|
2 W TR} = <HE 4500 AT A AFzof tiafj M= A ait gl Ao = U

ol2e) BT Ago] mah AMutlo] tAx R 7 H-59) HAlR] Ao st xtol 7]2t]
%

zjoly 5 E Adu|t]o] NFwo §-ost Zfol7t At} WA Zeolo] AAu|tie] A nx]s
AEAE Totsl7] <J3) ol R=AEAS AASIIT. gkl T)et BEY T 0] RAFTIE <3F 559F <1
B4 An ARg AZee WA AZE BEuy  F 2> RSl

Tofw ol mAA] Zeo|ye] FaIlrt folskA e

<H 4> 240[C|0f MZ[0f| CHet SHHZ0{ 0] [HE HIAX] Z2f0|d Xi5E & B W EEHA

2o e ko] Tt Xzhod T
== iy SD N(%) Ry SD N(%)
V.1 YH/EZTI(n=142) 4381 1189 62(43.7%) 4115 0854 | 80(56.3%)
V. 2 LH/0H(n=142) 4928 0979 | 72(507%) | 4354 0772 | 70(493%)
V. 3 YH/EZI(n=138) 4731 0807 | 64464%) | 4281 0.891 74(53.6%)
4 L/ (n= 4219 1187 64(46.4%) | 4249 0802 | 74(536%)
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<E 5> HAIX| Z2|0|Y X ==0 HE A40|C|0] M| XjOjof TiEt JER0{=o| ZH S 1t 24

40l | X+&st df Bt Sst F
X1l TIA|X| Z2[0[2(A) 13783 1 13793 15.594**
OFEI2H0{ = (B) 16.788 3 5.596 6.331%*
L= AxB 7166 3 2389 2702
HAIX]| HIAIX] Z2f0]Z(A) 23178 1 23078 28 570**
O 201=(B) 15.861 3 5.287 6.545%*
L AxB 3288 3 1096 1357

* p<0.05, ** p<0.01, *** p<0.001
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~ ¥ -
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.r; \kx /. H'-..
rl » J %
.-( L -".. b
r W #
b '
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11
1
e = 21RO ] 12 T - o [ A
<32l 2> M8 A}=20| £M0|C|0f NE|E0| ]3| Y&kl THt SEEoIT | FHET

4.5.3 240|C[0] 22| I #S|=of Cist 24
a/avnjo] MAA] S/} 24 240l wheh R AR =of HAA] Ao fofdt Zol7t I =AE efs]

Q)5 o] AHFRA S AN FHY A, T BA At <3 6>3) Zth
<# 6> HIAIX| SHE0t 2H ZH0f| 2 AMOICIH A2 L #SO|E 24
R Xt&st df oS [r=s F
P A ZTHEE) 0.802 1 0.802 0.876
== =3 0.885 1 0.885 0.966
L SxF 15669 1 15669 17115+
HA || HIA[K] SEHO) 0.091 1 0.091 0107
2 ZH(F) 1.398 1 1.398 1645
L SxF 16.015 1 16.015 18.848***
220l AKX ZEHA(S) 1459 1 1459 0775
=& Z5(F) 0282 1 0.282 0150
THOE SxF 37371 1 37371 19.861"
HAIX] ZHA(S) 0150 1 0150 0082
HbSo| =H ZH(F) 4271 1 4271 2325
SxF 31914 1 31914 17374+

* p<0.05, ** p<0.01, *** p<0.001 £
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HIAIX] Z2fo]22] AH0[T|of H2|= ! ASOI=0f chet 22t

4.5.4 SHEEo{ T Zchof| 2 AM0|C|0] AME[E Ao Heke] 49 & o §-281A YER}(p<0.001)
A AFo 0 CHSH 2N TS JulthH 2 gt E Q= Zloeg &
T ok ¥ AMu|t]o] HA|A] SHAJY W 4 Qltk
o whet Aol AFE W fFo T o5t PFFAE FoA 22k YT tist B 4
2fol7t QIE7HE Thetelr] Qe o] R EAS A ol mEw, = ok BE WA SHAAT 24 24
SHATE BEA0f thst Ait= <3 7>0] 2MdsHiT o] & ait= UehA] ekotal S Wk gl A
2A Ayt i2H, JRY AF =0 st WA TAE = AT JaolA fosHA UERT
SN 24 29| YL BF F Gk /o (p<0.001). WE 9] BLE nR7 AR HAA 5
Sl A Uehtor, 4Eae gyt g8 Y WO £ @it FOsHA] YA LR, 24d %
ERal B3] Ao Jue] Aoake a3t v & Aol = Fit= 09 3 UER Y 2HAT 2E 2
OJHA] UERHAL(p<0.001), 23] Hko] AS2ke Aol o8- Ao A (p<0.001)3} 3te]
FNE o5 e} (p<0.05) Ao HEo] A4S H(p<0.05) B5F F-2J5kA LERIT
2k8 3P 98 =4 eSS & 4 Utk HAIA st 22l Ao ot ol EE o] S4H
AF ol s B A3 JA] = Ak BF HAA] S 2 452 a3 gohE Aab= <7 5>HE <
W 24 239 AL FolsAl UEhstoH, 18] 8714 A UlE Aelskel)
<EH 7> HAIX| Z2j|o|Uof| 2 AMO|C|o A2|=ot S = ol BHEIZ0E FIEH H Xt0| 24
OFE} 02tof Zict OFE) Xzhoq Ect
S4pis bRl
&8s | df | HEdE F At&st | df | HIAS F
] ZHM(S) 0.068 1 0.068 0.098 2.097 1 2.097 1903
X E'?;
= ZH(F) 0.795 1 0.795 1148 0.020 1 0.020 0.018
NE
SxF 1372 1 1372 1.981* 18.326 1 18326 | 16.635***
ALK ZMHA(S) 1308 1 1308 1.861 0475 1 0.475 0512
AR
=& ZH(F) 1m 1 111 1581 0.075 1 0.075 0.081
NE
SxF 3.842 1 3.842 5.469* 11.866 1 11.866 12.7971%**
ZHA(©S) 0.477 1 0477 0.298 5.841 1 5.841 2813
2210l
=& ZH(F) 1167 1 1167 0.730 5.343 1 5343 2574
THO
SxF 5.041 1 5.041 3153 38.569 1 38569 | 18.578***
ZHAM(©S) 14 1 14 0759 2691 1 2,691 1.250
Clgete] e =X ZH(F) 0.029 1 0.029 0.020 10.225 1 10.225 4.750*
SxF 6.300 1 6.300 4.292* 27679 1 27679 | 12.859***
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4.5.5 240|C|o] M|} BF| =0 O|X|=

g 2N

2/dn[tjo] w7} el nAe= FFS HAIA] AEE B 22l AR folst JFS
A7) QJal Mol AREE SHHSE PS5 HA= 20 2 Ueh 7Hd H-62 B5 A= 9lc)
A% F 28l RS FENPLE 51 ThE3 HRO o vA= Pl vish thE3lAEA At
AEANE AN AT} <F 81} 2o AP} 2y O3aAlde Yol 7] 9fst I3xstAlE 247t 0.282,
Ak SHHSE 21 BT 245 Julsts o VIFZES 217} 35482 U} A t534ddol=
38 FRls] Sl FAFHAlfolerance) 2t TA7E glon, 2 3729 Fake 403772 f-9ls)
APFRA(VIF)E ol g3het] 248 gte 27 HiL(p<0.001) 24m|ref A PRelw 2919
0.282% 1RT} 22 Zho] il VIFZHS 7H7} 35482 2 Argstal gl oo 4

2]
],
2 2 IrhEAEHeE, 2004). FZE 9A

< 8> AHO|C|N AZ|=7t 2atol 2|0 OjX|= g 2M
SEH Sl B Beta t D tolerance VIF
2ajo| PSIELIPN Ll 0.261 0182 4126 0.000*** 0.282 3548
TEAE | oAx| MRS 1004 0.675 15.328 0.000** 0.282 3548
R-square = 0.696  Adjusted R-square = 0.695 F =63721 p=0.000***

* p<0,05, ** p<0.01, *** p<0.001 54 o141 EAZS Lhehd
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EAH EgBn B Beta t P tolerance VIF
atso|e YR Mz 0.328 0.231 4623 0.000*** 0.282 3.548

AR M2 0.843 0.574 1470 0.000*** 0.282 3548
R-square = 0.607  Adjusted R-square = 0.606 F=430.77 p=0.000***

* p<0.05, ** p<0.01, ** p<0.001 oA F24Q1 SAF S Lehd
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