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Trust toward Supervisor as a Mediator: Moderating
Effects of Organizational Support)

A s o g
(Kwon Hyeok-Gi and Han Na-Young)

& o wslel WaAdde) BANAE A e} fodetAl gAY FAAES Aol A
Mg Ae Aol sty olE s el dud 2edntE AUE duyel 4% F&
Shrba 2 5 gtk olo] B el AME elrle] Aol et Azl nAE Jge Auu
oAbl e AEh WEARAEE AT adel VAt G Annng Sk £ AUE
HAl3 el i@ g ghe wACIA 2AAQY] 2AEAE HARLA G Pl £AT U
shgel L FHYAY ASAES YHoR AREAE AAstdrh A, AUE AP F 4EA
A, FEAGA, A7 el g Aol (D9 folF dFe AL MAAAE F
@ e WAA FAT BA, A U@ AHE WAAFAE(AA A%, FEd A5 4
(D9l Feld e v AA, el U AE Arsdel ¥ feld FFL WA
Ao etk WA, F5WEe Aol vig Awel tald, SYus FA AN 2aws
9 xAAN] FEAFEAE Fo8 Ao dehdort SPuse wAAA, 4449, FEAY
43 z2AWEed 2AA Q) A54EEAE FolaA Fe Ao ey

HHAFA O AHE &Y

it

ox
>
>
=
&
315
>
i
&
ot
>
o
o2
offt

N
<n
[
™
BN
o
B
(o

Abstract In a changing environment of parallel management, members must respond more
flexibly to customers and have the maximum service spirit, which makes servant leadership more
important than the existing leadership style. This study will examine the impact of servant
leadership on trust toward supervisor and the impact of trust toward supervisor on change—oriented
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A Study on the Influence of Servant Leadership on Change-Oriented Behaviors and Job Exhaustion with Trust toward Supervisor as a Mediator

behaviors and job exhaustion. Finally, this study will also analyze the moderating effect of
organizational support in the relationship between servant leadership and trust toward
supervisor. A survey questionnaire was conducted on nurses in university hospitals and general
hospitals located in Busan. First, growth support, community building, and stewardship among
servant leadership had a positively significant influence on trust toward supervisor but did not
significantly influenced vision suggestion. Second, trust toward supervisor had a positively
significant influence on change-oriented behaviors. Third, trust toward supervisor had a
negatively significant influence on job exhaustion. Fourth, the interaction effect between the
independent variable stewardship and moderating variable organizational support was significant
on the dependent variable trust toward supervisor, but interaction effect between the
independent variables that were vision suggestion, growth building, and community building and
moderating variable organizational support was not significant.

Key Words : Servant Leadership, Trust toward Supervisor, Change-Oriented Behaviors,
Job Exhaustion, Organizational Support
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Table 1 Results of CFA

Variable Item B SE. CR. D Cronb;‘Ch | CR | AVE
X11 .820
.. X12 .869 061 16.767 .000
Vision
Suggestion X13 845 062 16.073 .000 932 898 7751
X14 835 .069 15.799 .000
X15 762 072 14.107 .000
X25 858
. X24 897 058 19.469 .000
Growth Support X3 017 055 90087 000 934 .896 764
X22 862 059 18.096 .000
X35 7159
Community X34 .863 078 14.386 .000
Building X33 351 076 14.265 .000 920 876 42
X31 813 074 13.570 .000
X45 879
X44 383 .049 20.009 .000
Stewardship X43 .865 .050 19.163 .000 935 892 721
X42 .862 048 19.128 .000
X41 818 048 17.522 .000
X51 844
Trust toward X52 .868 054 19.705 .000
Supervisor X53 814 .069 15.289 .000 931 861 705
X54 .809 .069 15.158 .000
Adaptive X61 741
Behavior X62 874 .088 13.254 .000 .859 804 681
X63 328 .090 12.721 .000
Leading X64 818
Behavior X65 182 072 13.392 .000 .860 812 697
X66 819 072 13.920 .000
X74 .856
. X173 .865 .059 17.163 .000
Job Exhaustion X720 269 055 17201 000 905 342 715
X71 770 056 14.371 .000
X86 .839
X85 811 051 19.872 .000
Organizational X84 775 .066 14.219 .000
Support X83 .866 .059 16.694 .000 940 894 T
X82 832 067 15.653 .000
X81 818 070 14.166 .000

x>=978.024(d.f.=619, p=.000), GFI=.895, AGFI=.869, IFI=.938, CFI=.933, RMSEA=.048

B34 Ass Ssted #A7F a1dH S AuwslAel ulg WA (varimax) ]S o] &3}
(exploratory factor analysis)¥} 2Helz Qoli ATH54] EAA a8 A F 9l 289l
2] (confirmatory factor analysis)S 2 A&} o} o] FEHJLoH ol Q9Eo] A W9

S gz goli oA golEEHHe F 70%°]4S AWeta AT . AFoAE &
AEEMS o] 83193, I (eigenvalue)= Ao AlgE = BE HIES SHAEY A
1.0014S 715202, Q- AX = 050145 7| B2 (self-report) S 3l 53T 1
o2 3ste 8RS FEFIATE 8A3| U oolel Ag WFEe Aol AARY FE
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MRS G 9284 T Amos 22.0
S AREE gA QRS HAEY 54
HEEo o3t SHRFPo] dvi} g3 A&
TASAT. SARY AdE AFE FAAHLS
2 Ayrd, x’=978.024(df=619, p=0.000),

GFI=0.895, AGFI=0.869, IFI=0.938, CFI=0.935,
RMSEA=0.048% A %= H7Peds BF 55
AAE Aom veor], ZYEFe] 897
Agsol EAHoR B Hoa]

=@ 7 wWiEe u

reliability: CR)= 0.70]7%°]al, BHZAFE4k

(average variance extracted: AVE)S 059¢

2 Yehta, 2495
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M 2 e =
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Table 2 Results of Correlation Analysis

& EQE sl 7pa9)
EEL TS

Mean | SD 1 2 1 5 6 7 3 9

1. Vision 3259 | 977 1

Suggestion

2. Growth | a0 | g8 | g65er | 1

Support
3. Community | a0 | 997 | 410us | 435w

Building
4. Stewardship | 3334 | 995 | 374sx | 407+ | 500+ | 1

5 Trust 3363 | 984 | 377ex | A0Gwx | BlOwx | Sa7er |1

Supervisor

6. Adaptive | o 70 | 718 | 009wk | 307e% | 358 | 3726k | 365+ | 1

Behavior

7. Leading | ga0g | 770 | ogus | 26Gex | 626x | 230w | 222kx | ATOw | 1

Behavior

8. Job

: 3159 | 963 | —.136% | —.143% | ~.149% | 118 | 128 | -002 | -.052 1

Exhaustion
O Organizational | g0 | 000 | oglun | 934s | 237ex | 250%x | 260%x | 203wx | 236w | 196w | 1
Support
% p<0.01
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Table 3 The Results of Hypothesis Testing

Hypothesis B SE. CR. D

1-1 | Vision Suggestion Trust Supervisor 043 .030 1.214 225

1-2 Growth Support Trust Supervisor 115 .032 3.254 .000

M Community Trust Supervisor 314 074 3773 000
Building

1-4 Stewardship Trust Supervisor 648 .068 7474 .000

2-1 Trust Supervisor Adaptive Behavior 396 053 5.573 .000

e 2-2 Trust Supervisor Leading Behavior 372 .063 5.330 .000

H3 Trust Supervisor Job Exhaustion -.139 .083 -2.036 042

X*=0982.255(d.£.=446, p=0.000), GFI=.887, AGFI=.848, IFI=.902, CFI=902, RMSEA=.050

EoAqto A A AGtEE HF Aye o} S 98 SEHHAFMAAA, AAAY, T
53 2o AA, AYE 294 T AAAY, A AA 7 2ERS( AL A
TEAGA, FATIAA ] Akl tigk AlF o gollA 2+ M5 s W FXE NE F
A= e ARAF7E 0.115(C.R.=3.254), st H 54 3l(mean-centering) ¥4 & &3}
0.314(C.R.=3.773), 0.648(CR.=7474H)% Z7z W} A5 2A&3S d4stdct 3vAe] 27 378
Bl 710 520,22,4319F 2ol AH(H)9] F94 S AAEA =Y, 1944 &E5d5Fd A
A GFE vA= Aoz e oY B A A Fo} THERWSFL A, 2dAle SyEs ¥
7F Aol disk AFe] mX = Fd 940 AW FHEUFTY 4, 3dA= 5H€HHE
A gkol 7hAE 12 HE AEYFHAY. TEe] A T, 2AES 9 dsAgget FEHEAFTY
A7 Z2A 9 vl AS W AAS L ERE T TAS dAHo 2 AT
AAoz2 MSEE Agsotar A Aol o AAA s|AEAS AAS A= Table 490
Sk A F| 7} molA A = Ao o E o], AR on, 714 4o #3 AZT A= v

A4, Akl g AE7F 484 s m 3 2ok vug A wgSs Folulr] 98 RE=E
Ae dFe AZAFF 0396(CR=5573), A 7FEel gk Fakol frolaF 1%014 #2387
of gigt AF7 FEH o nE JIFe et Model 3¢] 7Hg vpgha gk 23l o
AZAGI 0372CR-5330) 0.2 A(+)e] o = HERTH
Hel Jg vAe Ao veht b 2 5 Model 3ol &b 3] 34, AHE 2
R A F AEALB=0.212, p=015), TEANZAHB

QA Al G Ak AR aqe mae 0253 p=000), HA71HAUB-0508, p=.000)
Gare A=A -0139CR-—2036) 0z oot HR A Bl el ges

n A= WE u A A A (B=0.025, p=648)E o

MAA e Aoz uehgth &
(8=0.126, p=.013) “FAtell gt 4l

ol (1o F9420 JFL wAE= Ao
35 =Hau A3 LEbTh A, 4S9 gAke] thE AlE o

(el o4 @Re WAL Ao ey
o

r
do o (2 o

gald, SRRF FA7 AR 2R
AT 2AEA AL A AAA 3 2N A5AEEAE=0225, p-019
AwA e AN s g5 Aoz eyt & 2449 A4
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