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Chronically Ill Patients’ Perception of Hospital Nurses
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Purpose: The purpose of this qualitative research was to investigate chronically ill patients” perception of hospital nurses. Methods: Individual
in-depth interviews and qualitative content analysis were used for data collection and analysis respectively, Participants were 13 chronically ill
hospitalized patients or outpatients in three universities hospitals. All interviews were recorded and transcribed verbatim, Data were analyzed
using the qualitative content analysis suggested by Graneheim and Lundman (2004). Results: Three themes emerged from the 10 sub-themes,
which were categorized from the 21 condensed meaning units by interpreting the underlying meanings, The three themes were “person giving
comfort and support by caring”, “person facilitating the process of healing”, and “person taking the initiative in power relations”. Two themes
involved positive experiences of patients and the other included negative ones, Conclusion: The results showed that the participants perceived
the hospital nurses as devoted to caring for patients and facilitating treatments, but authoritative in performing their duty. Based on these re-
sults, it is recommended that hospital nurses improve their nursing knowledge, skills and humanistic attitude.
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Theme

Sub-theme

Condensed meaning unit with interpretation
of the underlying meaning

Person giving comf;
support by caring

Person facilitating t
of healing

Person taking the initiative in

power relations

ort and Person who is like family members or
friends

Person who takes care of patients
devotedly

Person who understands and sympathizes
with patients

Person who instills hope in the patients

he process Person who solves patients’s problems

Person who leads patients with
professional knowledge

Person who completes treatments for the
patients

Person who helps patients until the end

Person who makes me feel small

Person who is authoritative and has a
work-centered attitude

Person who is easily approachable

Person who watches patients with concern

Person who assists the patients

Person who does his/her best for patients’ sake

Person who understands patients’ situations

Person who accepts patients with warmth

Person inspiring strength and courage in the patients

Person instilling hope in patients

Person who eliminates patients’s discomfort

Person who helps patients avoid pain

Person who manages patients’ crises

Person who counsels patients for good decision making

Person who gives proper advices as an expert

Person who cares for patients systematically for treatment

Person who cares for patients in compliance with treatment
situation

Person who assists in the course of the treatment

Person who is entrusted with the last stage of life

Person who needs to be impressed

Person who makes me feel small

Person who puts his/her work first

Person who is authoritative and businesslike
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