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Abstract This study aimed to identify the effect of patient safety culture perception, organizational commitment
on patient safety management activities in general hospital nurses. The data were collected from 191 subjects from
August 2 to August 16, 2017 using a structured self-report questionnaires and analyzed using SPSS WIN Version
22.0. The results showed that patient safety management activities had significant correlations with patient safety
culture perception and organizational commitment. Also, the influencing factors on patient safety management
activities were patient safety culture perception, organizational commitment, and patient safety education experience.
These factors explained 33.3% of variance. Therefore, in order to improve the patient safety management activities
among general hospital nurses, it is necessary to develop and apply an nursing intervention programs considering
patient safety culture perception, organizational commitment, and patient safety education experience.

Key Words : Hospital, Nurse, Patient safety culture perception, Organizational commitment, Patient safety
management activities
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Table 1. Differences in Patient Safety Management
Activities based on General

Characteristics (N=191)
Variable | Categories n(%) Mean+SD Fit D
30.32+6.11
Agelyn 21725 49257) | 387+03F | 6.25 | <.001
26-30 66(34.5) | 3.90+0.38
31-35 38(19.9) | 4.04+049°
36-40 24(12.6) | 4.14x041
>40° 14(7.3) | 4.41+0.34%°
Sex Male 11(5.8) | 4.00+0.44 0.86 | .932
Female 180(94.2) | 3.99+0.43
Spouse Have 125(65.4) | 3.92+0.42 -3.20| .002
Not have 66(34.6) | 4.13+042
Education  |Bachelor 69(36.1) | 4.05+0.45 150 | 135
=>Master 122(63.9) | 3.96+0.42
Nursing  |GW 108(56.5) | 402042 |2084| .085
unit OoP 24(12.6) | 4.15+0.51
ICU 17(8.9) | 3.87+0.33
ER 20(10.5) | 3.83+0.48
OR 22(11.5) | 3.93+0.39
Shift Yes 129(67.5) | 3.09+0.41 -2.07| .040
work No 62(32.5) | 4.08+0.46
3.06+2.83
Ciinical <1 3317.3) | 400£040 | 0.40 | .809
career of 1-2 85(44.5) | 3.99+0.48
current 3-4 37(19.4) | 3.94+0.38
unit(yr) 5-9 26(136) | 4.08+043
=10 10(5.2) | 3.96+0.34
7.80+6.16
Total -2 50(296) | 388+042° | 6.1 | 001
clinical 34 18(9.0) | 387032
career
o 5-9 57(286) | 394%0.37
=10 65(32.6) | 4.17+047%
PSEE Yes 9(47) | 371+0.35 -2.01| .046
No 182(95.3) | 4.00+0.43

&% Scheffé test (The mean of different letters are significant)
GW: General ward, OP: Outpatient, ICU: Intensive care unit, ER:
Emergency room, OR: Operarion room, PSEE: Patient safety
education experience
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Table 2. Patient Safety Culture Perception,

(F=6.25, p <.001), . I +
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Table 3. Correlations among Culture Perception,
Organizational Commitment, and
Patient Safety Management Activities

(N=191)
Organizational Commitment on Patient 1 ‘ 2 ‘ 3
Safety Management Activities  (N=191) )
Variables M+SD Min| Max 1. Patient Safety
Patient Safety Culture Perception 323022 | 257| 395 CU”UFG' 1
Frequency of events reported 3.53+0.66 1.00| 5.00 Perception
Communication 351038 | 2.17| 467 2. Organizational | 4o ¢ (1) 1
- Commitment
Patient safety level 3.51+0.62 2.00| 5.00 3. Patient Safely
Hospital work environment 33031 | 261 444 Management 46( €.001) ( €.001) 9
Supervisor/Manager attitude 3.10+0.47 2.00| 4.25 Activities
Hospital environment 2.93+0.30 227| 4.00
Organizational Commitment 3.34+0.52 1.13| 4.93
Attachment 354£058 | 1.33] 500 3.6 ARk B el mX= g a2l
Corirnce s | iw s DAHABITE 9L WAT 298 oty
Patient Safety Management Activites | 3.99+0.43 | 300 500 flal dubs SAolA Aebd e sl A4 9]
Fall prevention 434+059 | 233| 500 XS Bl Ml AAEM oA EAF R Fo5HA Y
Bedsore prevention 4.26+069 | 2.00] 500 . o = ° [
Infection Prevention 422:051 | 300 500 B fARbE el 2 &S v el
Patient identiication 4172049 | 286 500 T AERH, EH, S NS A
Crisis Management 406058 | 257| 500 HuPASERE 288t

4.02+062 | 2.33] 500
398+060 | 225 5.00
359+0.53 | 243| 5.00
3.48+0.71 1.33] 5.00

Oral prescription
Surgical /procedures
Medication nursing
Safety environment
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Table 4. The Affecting Factors on Patient Safety

Management Activities (N=191)

Variables B SE. B t D
(Constant) 0.79 0.38 2,05 04
Age(Yr) 0.08 0.04 22 1.80 074
Spouse 0.01 0.08 .01 0.10 919
Shift work 0.10 0.06 R 1.81 072
Total clinical
career(Yr) 0.00 0.04 .00 0.04 97
Patient safety
education 0.16 0.07 13 214 034
experience
Patient Safety
Culture 0.69 0.13 .35 523 <.001
Perception
Organizational
Commitment 0.17 0.06 21 3.00 003
R? 358
Adj.R? 333
F (o) F=14.56(<.001)

Spouse(0=Not have), Shift work(0=Yes), Patient safety education
experience(0=No).
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