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Abstract The purpose of this study is to present the direction of CSR activities for sustainable management by
analyzing the mediating effect of management innovation on the relationship between corporate social responsibility
(CSR) activities and financial performance. In order to verify the research hypothesis, the results of the questionnaire
of 517 employees of domestic manufacturing companies were obtained and analyzed using SPSS 18.0 and AMOS
20.0. First, CSR activities have a positive effect on management innovation. Second, management innovation and
financial performance showed a positive relationship. Third, we confirmed the mediating effect of management
innovation on CSR activities and financial performance. Lastly, we can confirm only the partial control effect
according to the size of company in the relation of CSR activity and management innovation. It is necessary to
establish systematic theories between CSR activities and financial performance through further analysis of various
parameters in the future.
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Table 1. Characteristics of the respondents

Classification n=517 (%)
male 288 55.7
Gender female 229 443
20-29 96 18.6
Age 30-39 155 30.0
40-49 154 29.8
50-59 12 217
>9 62 12.0
10-49 139 269
E’:?;Sgy 50-99 48 93
—ees 100-299 69 133
300-499 37 7.2
>500 162 313
Assistant manager 212 410
Position Manager 277 53.6
Directors 28 54
Management & Assistant 345 66.7
Depart Sales 33 6.4
-ment Production 46 8.9
Research & Development 93 18.0
small 280 54.2
Size medium 128 248
Large 109 211

Inchon
/Gyeonggi 210 405
Location Seoul 127 245
Kyungsang 19 230
Others 61 12.0
Electronic 140 271
Industry Machinery, Metal 124 240
Chemical 65 12.6
Others 188 36.3
Total 517 100

*KMO=.959(p=0.000)
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t}. Table 29} #¢] Cronbach-aA|57F E5F 0.70]42
we AfEe dehi
Table 2. Exploratory Factor Analysis
Factor variat | Cumul-ati | Cronbach-
Factor , )
loading —ion ve a
ECO1 828
ECO2 809
ECO3 795
BCO ™Ecos | 713 | 1238 | 1238 | o082
ECO7 627
ECO6 609
ECO8 554
SOC5 738
SOC3 I3
SOC4 722
SOC SOC6 649 10.691 23.019 0.9
SOC7 57
SOC2 510
SOCH AT6
ENV4 72
ENV5 737
ENV6 736
ENV ENV9 716
ENV3 5o 14.151 37.169 0.919
ENV8 6838
ENV2 669
ENV1 580
STA2 677
STA STA3 676
STAG 510 7.443 44612 0.842
STA7 A17
INN7 757
INN8 734
INN4 710
INN INN2 705 13.179 57.791 0.934
INN5 686
INN1 681
INNG 631
FP3 889
FP2 .888
FP FP1 877 12.0838 69.880 0.957
FP5 876
FP4 873
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4.4 1A Q1 HA H glgA HA] Table 4. Discriminatory Validity
Aol BSHEe] WA A5se g0y o ECO | SOC | ENV | STA | INN FP
- ; ‘ o . ECO | 0.797
A s vpgo R AR APLE HA4e 4 soc o031 1 0810
3} A BE AEELS W x2EARP=0.00) 0] F ENV | 0486 | 0737 | 0.758
A3at oz eIt S EASe FHe] 3 STA | 0613 | 0651 | 0755 | 0.801
ne PR, 5 SARE & ' INN | 0564 | 0684 | 0732 | 0754 | 0.817
719 ZFAWTEY ol v n R U2 A xEY A FP | 0367 | 0438 | 0353 | 042 | 0490 | 0912
A= golsol st a[59] B e RS = Mean | 3972 2,974 3.325 3458 3.046 3.001
R Aok ot e o 5427 SD | 0785 | 1040 | 0948 | 0875 | 1031 | 0953
& 7Fsgt oo R H{rist ¢ ook 7HAEA ol de vt
pah=ixe) 2R g o] Az 22> 7)o Q) x] A
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Ao JEn} AFEIHS gusret X (covariance structural analysis)& AAl8ke] A5
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Table 50 AElst AAH +& 7Fest £ A5
Table 3. Convergent Validity L B
Age 2 guatgich CSREET AAE27Ee] A
Variable factor Cr;tt'%a' CR. | AVE A 7pd1-1, 7H1-2, 7HE1-3 HAdl-4 B 95969 41
ECO1 0.704 oA fostuz A=Ak FgGalo] AFA
ECO3 0.777 15,068+ :L;g ;(4 o] oﬂb—]:vo_ n2ol= A jya= 2~ 7}
ECO oos 0762 wasegn | 0874 | 063 o] 13t 71 2= ¥4 3
ECO8 | 0.656 13,104+ o] 0505, CR=11.0312 %% AZFFol|A Folstuz
e AT, 744 13} 74429] 5234 Table 50 4
soc | Soc4 | 08 2864 | (oo | oy ]
SOC5 0.895 24372+ : . g3t
SOC6 0.693 17201+
ENV2 0.807
ENV3 0.678 15,7025+ Table 5. The results of hypotheses analysis for
ENV 0843 | 0574
ENVS 0.746 17.547 research model(H1, H2)
ENVS 0.719 16,808+
STA2 0.714 Hypothesis Path Coefficient Support
STA3 0.763 16.038**+ H1-1 ECO-—>INN 0.169%x+ Yes
STA s 0.791 16575 | 0877 | 064 by [ H-2 [ soc— INN 0.259+++ Yes
STA7 0.767 16.103%*+ H1-3 ENV-—> INN 0.215%xx Yes
INN4 0816 Hi-4 | STA—> INN 0.323++ Yes
INNG 0.865 22996+ Ho INN —> FP 0.505++ Yes
INN 0889 | 0667
INN7 0.746 18.758++ Measure | CMIN=662.987(p=0.000),
INNS 0.862 22,800+ ot |CMINDF=2751, RMR=0.03, GFI=0.901,
INNT 0.889 Vodel Fit | AGFI=0877, NFI0.913, IFI=0.950, TLI-0.942,
INN2 093 33211 > CFI=0.949, RMSEA=0.058
FP INN3 0.922 @53 | 02 | 083
INN4 0.873 28761x
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Table 6. Mediating effect(H3)

Table 9. Pairwise parameter comparison

Path Coefficient p Support
ECO 0.086 0.004 Yes
SOC 0.131 0.004 Yes
INN | FP
ENV 0.108 0.017 Yes
STA 0.163 0.004 Yes

fru
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ok HH60]. Table 73} 2ol 95% 2124~
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Table 7. Measurement Equivalence Test

Model CMIN DF Ax2 ADF
free 1435.312 723
17.418 10
constrained 1452.73 733

* d.f=10, p=0.05 —> x2=18.3010
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Table 8. Moderating effect(H4)

Model CMIN/df Ax2 DF Support
free 1.985%++ - 723 -
ECO 1.985%++ 4173 725 No
SOC 1,993+ 9.839 725 Yes
ENV 1,982+ 1.329 725 No
STA 1.98xx+ 0518 725 No

« df=2, p=0.05 —> x2=5.99

Path Coefficient

SOC Small Medium Large

-—>INN 0.371 0.058 0.02
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