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Designing and Implementing Al Chat-bot System for Small-business Owner
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ABSTRACT

Artificial Intelligence is one of the technologies that are being discussed in the Fourth Industrial Revolution, attracting the attention from companies
around the world and this technology is being applied to various industries such as education, finance, automobile, etc. Al integrated ChatBot is a system
designed to respond to user questions according to defined response rules. This system is gradually expanded from simple inquiry responses for intelligent
virtual assistant service, weather, traffic, schedule, etc. to service provisions through user pattern analysis, to solidify its position as a life-style service. As a
result, research on Al integrated ChatBot platform has become necessary. Therefore, this study suggests the design and implementation of an intelligent
chatbot service platform for small businesses.
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2007 2008 2009 2010
Merchant
(Wholesale,
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lodging 343.4 347.1 325.4 307.5
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A staffed 100.8 103.7 101.8 98.1
store
‘A store 242.6 243.4 223.6 209.4
without staff
22 1. ofAlolt BT #E Msla (F15125) BEEAN W2 vl 1003 2 ejde] A9
Fig. 1 Asiana airline chat-bot service (KakaoTalk) ol YA A e 0wt ¥ o] de] HAHRAHE A A
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