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The Antecedents of SNS Fatigue:
Influences on Intention to Continuous Usage and Discontinuing Intention
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Abstract Continuous use of SNS with having SNS fatigue influences users mentally as well as
physically, Although it is reported that they eventually leave SNS due to experience of fatigue,
the determinants of SNS fatigue have not been discovered yet., Thus this study aims to find
the psychological factors causing SNS fatigue, This study (1) found out the factors causing
SNS fatigue, and (2) explored the relationships between the factors and intentions to
discontinue/continue to use SNS, Findings of the study suggested that there are seven types of
determinants: Sense of relative deprivation, Relationship concern, Management burden, Information
overload, Privacy concern, Reputation concern(after posting), Reputation concern(before
posting). It is also found that sense of relative deprivation negatively predicted the intention
to keep using SNS while management burden, reputation concern(before posting) predicted
positively, Furthermore, the sense of relative deprivation and information overload positively
predicted the intention to discontinue using SNS while reputation concern(before posting)
predicted negatively, This research examined how the determinants of SNS fatigue affect the
intentions to keep/stop using SNS from the two different points of view, The determinants of
SNS fatigue experienced by SNS viewers influenced them to have intentions to stop using it,
whereas those felt by SNS writers affected them to keep using it,

dJRlo]: Social Networking Service, SNS fatigue, Intention to continue using SNS, Intention to
discontinue using SNS
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