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Abstract

The purpose of this study is to investigate the relationship between interpersonal stress and job

burnout, turnover intention of social welfare worker's in social welfare center and efficient response

of welfare worker's. In order to accomplish this study purpose, the interpersonal stress of social

welfare worker's in social welfare center as an independent variable,

interpersonal stress as a

dependent variable of job burnout and turnover intention, and stress coping ability as a moderating

variable were selected. The causal relationship between interpersonal

stress and job burnout,

turnover intention and the moderating effect of stress coping ability were analyzed. As a result of the

analysis, the interpersonal stress of social welfare worker's showed a significant effect on job

burnout and turnover intention. Also, moderating effects of stress copying ability were significant.

Based on the results of this analysis, the theoretical implications and policy implications of this study

are suggested, and the directions and limitations of this study are suggested.

» Keyword: Social Welfare Worker,
Coping Ability

Introduction

Q% ARaEdss BAsle] 2HIA el F0
S o171 olfis 24 ) P R ER, Ralsle) BE e
NEE FAE AN Aush Fake Al 144
273k ANY 7] JFS AT Uy FRE 271l o]
247 A9 AnE 2257) wolTH1]

Aol 4 AFEEAA S
AR B AN 1A S o)
2ol 53} ool Es) AP o s Wi

s olvlgic), 25 ASIEAN} A5 0 olelst S
s THRA IR sl Hche YR Are] ga
o %3 AT} o)) A 4wl ghe Aolt), web

Interpersonal Stress,

Job Burnout, Turnover Intention, Stress

ABIBARIS] AT S ko] Fa1 o] | wg FolF
7) 9% wek A e etol W,

TE A EA RPN A BANE PO Sfel A
AL e ARAZEA S AR2R B o] Estel
A UE AT gl Holth, s of Al FAs)
Astel oelBAzEd LS 4 F2A5) 049 Ee] wA
W ARAT BFH007), FAL LA ARA010),
1)

3
]

EDEET

(2010, ©]78&(2011), ©]1A|31(2012), 21%12K2013), &t
(2013), &]-&A1(2013), Hl£(2014), ©]uR1(2016), o]
57320(2016), olAIRI2017), ol A%(2017), o] 3425
(2017)9] AFANE WIF 1), BAAL~EA S E A2
2 ol2jol st JPRALL & 5 elek et olelst A

>oﬁﬂ£r4031m

* First Author :
*Hyunjoo Kim (yu2jk@hanmail.net),

Hyunjoo Kim, Corresponding Author :

Hwieseo Park
Dept. of Social Welfare of Graduate School, Chosun University

**Geumok Im (gylim0629@hanmail.net) Gwangju District Prosecutor’s Office

sk k

Hwiseo Park (hspark@chosun.ac.kr), Dept. of Administration & Social Welfare, Chosun University

* Received: 2018. 05. 11, Revised: 2018. 05. 15, Accepted: 2018. 05. 22.



68 Journal of The Korea Society of Computer and Information

FEO ATNFORA AHRANE PO 3

o] Tk
AEY a0 AR 23 o)A 0% 2ke] WAL AFT AT
7 Qs ARG AEI B AL g e et 2T 7)
3} o Ao mele] 7% BA 8] Wit AE BAAL] el aA s

Edsg A E 5 dE gae
E TFSE AR A AL SEH 20 pristel ATl
EopEe ARiEdaacloR Ystel AT} A9
SOEM tABALEA 20 O 2 A9 o]F0l1A
& 7o) ARSIEk Wb ASRAN S Sl ol
o Bt QAT AR 2ske] PAA thi Aol
Gk o] ATNAE AR EAR] AEANE PO 3
of, ARBIBAATL 2 S 2R T AREBAA
o1 49 115} Seleldnsel Al Aol ~sd
7 15 ARa ol g oo AL G} 2EA A
el TR YA e Jobt BT ol

BAs g9 g AJo] 9l

2 5] AEBA RO ABRARES] Bl SEd AT F
oA wr} A e AREAM 2 AT AT 5 G 9
AR TEH Pere AN g s,

Il. Theoretical Background

1. Interpersonal Stress, Job Burnout, Turnover
Intention
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2. Measuring the Variables
2.1. Interpersonal Stress
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2.4. Stress Coping Ability
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2. Verifying the Hypothesis
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Table 2. Test of hypothesis
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2.4. Moderating Effects of Stress Coping Ability
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