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ABSTRACT

There has been the migration to a performance-based approach in many areas which

include transition planning at global, regional and local levels, performance-based navigation
and safety management. Achieving continuous success of Air Traffic Management (ATM)
systems would require a performance-based approach to raise productivity and efficiency of

it through performance measurements and reviews.

This paper considers establishment

planning of performance measurement and evaluation system for ATM. Related to key
performance areas proposed by International Civil Aviation Organization, performance
indicators and metrics which could be used to measure and evaluate ATM performance are
presented. Also, organizational system and operational planning for efficient operation of

ATM are presented.
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Performance indicators and metrics
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