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Effects of Job Demand and Recovery Experience from Job Stress on Job
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Purpose: The purpose of this study is to identify the effects of job demand and recovery experience from job stress
on job embeddedness among workers in the service industry. Methods: The participants were 223 workers from the
service industry in P and Y Cities with the help of a structured self-report questionnaire, administered between July
10 and August 20, 2017. The data were analyzed using descriptive statistics, t-test, ANOVA, Scheffé test, Pearson
correlation coefficients and stepwise multiple regression. Results: There were significant differences in job embedd-
edness in terms of satisfaction with salary, continuous service, perceived stress level and the perceived health status
of the subjects. There were significant positive correlations between role clarification in job demands (r=.55), recovery
experience from job stress (r=.27) and job embeddedness. From the multiple regression analysis, the most sig-
nificant factors affecting job embeddedness were found to be role clarification in job demands (3=.47), recovery expe-
rience from job stress (3=.23), and perceived stress level (3=.18). These variables explain 34.0 % of the total variance
in job embeddedness. Conclusion: In order to increase job embeddedness among workers in the service industry,
it is necessary to prepare measures to increase recovery experience from job stress and to decrease role clar-
ificationin job demand, and perceived stress level.
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Table 1. Job Embeddedness Degree according to the Characteristics of Subjects (N=223)
Characteristic Categories n (%) M=SD torF p Scheffé
Gender Male 58 (26.0) 34.20+4.76 2.39 .019

Female 165 (74.0) 32.47+4.62
Age (year) <30 63 (28.3) 33.12£5.05 0.55 .645
30~39 55 (24.7) 32.47+5.01
40~49 81 (36.3) 33.29+4.72
>50 24 (10.8) 32.20%2.75
Education Middle school 7(3.1) 31.28+1.11 0.44 .643
High school 105 (47.1) 33.01+4.12
University 111 (49.8) 32.94+5.34
Marriage Unmarried 122 (54.7) 32.77+4.97 0.53 .584
Married 92 (41.3) 32.98+4.35
Others 9 (4.0) 32441482
Number of drinking Never 38 (17.0) 33.39+4.27 1.89 904
(time of one week) 1 86 (38.6) 32.91+3.92
2~3 78 (35.0) 32.69+5.12
>4 21(94) 33.00£6.75
Amount of drinking 1~2 91 (40.8) 32.90+4.19 1.54 217
(cup of one time) 3~4 67 (30.0) 33.31+4.74
>5 27 (12.1) 31.40%6.54
State of smoking Smoking 57 (25.6) 33.61+£4.70 0.82 442
Non smoking 159 (71.3) 32.70+4.73
Past smoking/ present no 7(3.1) 32.42+4.42
Amount of smoking <10 17 (7.6) 32.00+4.88 2.37 102
10~19 32 (14.3) 34.78+4.63
>20 8(3.6) 32.37£3.58
Regular exercise Never 82(36.8) 32451418 1.75 157
(time of one week) 1 48 (21.5) 33.50+4.18
2~3 62(27.8) 33.70+6.00
>4 31(13.9) 31.74+3.54
Sleeping hours <7 107 (48.0) 32.65+4.58 2.74 .067
7~<8 73 (32.7) 32.45+4.78
>8 43 (19.3) 34.41+4.73
Perceived health status Unhealthy” 11 (4.9) 34.631+3.74 7.86 .001 ©]
Moderate” 170 (76.2) 32.25+4.33
Healthy* 42 (18.8) 35.21+5.59

Edls S5 @ Bat 4525510254, A 2824064 4, THAIRL Z|RQ T, HR AEHA HEFY W 2R

Aoz dehon], s1¢]delel ‘54 4 %‘%%%433% Aol A

0.8474, ‘T4 AE+=2.8910.834, ‘A F A== 261%

0853, ‘A3 2]’ Hee 24510883 9] o2 Yyt tgAe] A8 ek A &) BA (r=.20, p=.002) 2} 2)F-8.

ER, AR ARATEE Yt 32924471, BHEH 7o 39 WA (r=13, p=.052) = /JTIA & e /I

329104780190, 519990l ‘AA A= HFEA 340  FE Q0 5199l AP I} X B L 0 PA L&

+0.597, ‘A’ JE=3.30+0.584, ‘A A E=3.16+£0.56
Zo]gitH(Table 3).
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A (r=.55 p <.001) & HERH SIS, A ae] J8get
33} 2 R A=) S G A 9 A A (r= 39, p <.001),
A E e 3} AA) o] BA| (r=54, p <.001), HTF A 7} 3]
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Table 2. Job Embeddedness Degree according to the Job Characteristics of Subjects (N=223)
Characteristic Categories n (%) M=SD torF p Scheffé
Satisfaction of salary Dissatisfaction” 62 (27.8) 31.53+4.89 427 .015 a<b

Moderate” 121 (54.3) 33.65+4.44
Satisfaction® 40(17.9) 32.90+4.85
Types of duty Full time 97 (43.5) 33.261+4.83 0.45 .638
Night alternation 15 (6.7) 32.80+3.14
Part time 111 (49.8) 32.64+4.79
Types of employment Regularity job 109 (48.9) 33.00+4.66 0.22 825
Non regularity job 114 (51.1) 32.8514.78
Continuous service <2 67 (30.0) 31.471+4.92 4.64 .004 a<c
(year) 2~<4° 53 (23.8) 33.07+4.27
4~<6° 30 (13.5) 35.13+3.82
>6" 73 (32.7) 33.24+4.80
Total number of <50 58 (26.0) 32.50£4.15 2.28 .080
workers 50~<100 33 (14.8) 34.15+4.07
100~ <300 110 (49.3) 32441474
300~500 22(9.9) 34.6316.23
Stress level High® 33 (14.8) 30.12+5.04 10.56 <.001 a<b<c
Moderate” 172(77.1) 33.15%4.40
Low* 18(8.1) 35.94+4.62
Table 3. Degree of Job Demand, Recovery Experience from Job Stress and Job Embeddedness of subjects (N=223)
. Total range Item range
+ +
Variables Item M=£SD (Min~Max) Item M£SD (Min~Max)
Job demand: 9 26.83+4.13 9~45 2.98+0.45 1.00~5.00
Role clarify 3 11.17+1.74 3~15 3.72£0.58 1.00~5.00
Role conflict 3 8.651£2.34 3~15 2.88+0.78 1.00~5.00
Role overload 3 7.00£2.32 3~15 2.33+0.77 1.00~5.00
Recovery experience from job stress: 16 45.25+10.25 16~80 2.82+0.64 1.00~5.00
Psychological detachment 4 8.83£3.55 4~20 2.45+0.88 1.00~5.00
Relaxation 4 11.52£3.35 4~20 2.89£0.83 1.00~5.00
Mastery experience 4 10.47+3.42 4~20 2.61£0.85 1.00~5.00
Control during leisure time 4 13.35£3.37 4~20 3.33+0.84 1.00~5.00
Job embeddedness: 10 32921471 13~50 3.29+0.47 1.30~5.00
Fit 4 13.22+2.34 4~20 3.30£0.58 1.50~5.00
Link 3 10.21£1.78 3~15 3.40£0.59 1.00~5.00
Sacrifice 3 9.48+1.68 3~15 3.16£0.56 1.00~5.00

o) P (=27, p <.001) = 4 EEHA B ey Qi <l
SR} A RHIE] P AT (=-16, p=015)5
UrRHgLT, AP hRs e 3PS B (=-28, p < 001)
ARAE e itk B3, TR A5 Aud slu
3} A S22 P (=27, p < 001), AT AE A B EA
3} AR 3192l 23HA o] TA| (=35, p <.001)
S ABEAE UehRIT 47 Aud s 52 5919
ol B0} 4 LA ] T (= 46, p < 001), EA|2} H PR

12

[F oot o

=] 5191921 ZA ] A (=45, p <.001), FA| o AA 2]
T (r=38, p <.001) FA|2} 542) T (r=.25, p <.001)=
AT S e ATk Table 4).

e EEEEEC P Rl S e P T
B L BRIF AT, 5 RA ) TR L 94~ 982
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Table 4. Correlation between Job Demand, Recovery Experience from Job Stress and Job Embeddedness of Subjects (N=223)

Job embeddedness
Variables Total Fit Link Sacrifice
r p 4 p 4 p g p
Job demand: .06 .339 =12 .071 .20 .002 13 .052
Role clarify .55 <.001 39 <.001 54 <.001 27 <.001
Role conflict -.09 144 -22 .001 .07 265 -.03 584
Role overload -16 .015 -28 <.001 -11 .085 .06 376
Recovery experience from job stress: 27 <.001 .35 <.001 A1 .080 .16 .083
Psychological detachment -14 .037 -.04 .554 -20 .002 -11 .083
Relaxation .26 <.001 33 <.001 .07 246 18 .006
Mastery experience 27 <.001 .32 <.001 .10 A11 19 .004
Control during leisure time 46 <.001 45 <.001 .38 <.001 25 <.001

FAY A0l R (Variation Inflation Factor, VIF)ZF21.01~1.05
10 o]3t2 Ureh S 471 v o EAl= §
ek A E4of mhE A FAE R Zpol & vEhd 4
,EO NS, 2R Y, AEY A AR, AR AR E H
o4 2 2ot 19 ohs3] A2 S AAIsH AL, 2
gl AFaTe A7 AEY A JEHHE FI6k
T3] AEA = A BT ke =34 A5 $18l Dur-
bin WatsonZ}o] 1.86 2.2 UJefL} 20 71719 A7 A o] Sl
o, AR AT F=40.74, p <.001 2 {93t A o & E}5t
oF. o Rbe] A RO SH G Aol 7 2 A
= U A= 892 AP (B=35)0] % om, tha2 A 7 &
Ed A 3 EAH(B=.28)0] 3L, AEH A F =9 A7 E7F
2| PR 0] Aol gt drg el F 34.0% Atk 2 72
<=9 G AT AA o 7HE 2 FFE WA= 89U
AT (B=55)01% 21, FoiutEa} 27 AEY A 3 &
73 o] A FAE L] A A Aol et AT =2 31.0% %
ok 3HH o 3Rk 2 A=) shf G H Q) B 7 2
Facle AT (B=29)0 908, T2 FATE(E
AEFA BB (B=18), TR} (B=.15)
22 0] B gt A e 2 14.0% %0 &
3, ohdAe) A RaEE] 71 2 G5 vAE 89S X
$a70] JUYIH (=47 R AEA A 2B (6=
23)0]glon, AEH A Jrrt ARATE thet e
% 34.0% % th(Table 5).

fu

3

= 9

AT AH|AYR] 224 HT a7 AT AE A
AW DA RATE A S U 73S Felsta AR

£ e
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TEO] FFAAL 1] $ot A =H AEd ZARAT
2ZX A7ATE FA 02 kolshy the 3} o

AR, Au|AGA] T2ARS] A F2AL =] FEH-23.29
10478 02 Yetyttt. o|#gt Ak A2 YGA 22AE
A0 2 3t Lee 513]9] Aol A 3.27H 0 2 Yepd Aot U
At ot gutetd Z2AE SR T Lee 52219 A
TA3} 3747 02 epd AR AR w7} WA YE
WAL, HABAE tAFC 2 g Yoo} Kim [23]2] A of| 4]
3.08 02 vepd ARk 4 UehtA] zbo)7t 9lSith
o]t zto|= ket TEA= A Yo P oA, %]
U Hu| A 9] HET| &2 o|HA PR o2 dFd ol
S0l 2| HIg| A 2 Ao thAAR] AR AYGA| L2
£ 3/40] JoHA] ARt H vt vy 02 Y Fof
o] o] v A 7] wj o] A F2T =7 A YERd A o
2 oA 7t} RHH o ATt S A= W 2RSS W & 7t
2 A8 o]l vl A AHAYA] T2 A= HEZ]2 of
U9k ot W 275 5] oA 7P g o of 7t
TS A 250 Y EAHAGES T 4 A= HAA A
R =7t A vepd A et ofsjH k. TgH & Aol A
MBI 2GR L2A] A FATE 5199 o] B2 A3
3.30%, A7) 3.40%, 3148 3.167 & & Uetyitt. o2 g A k=
A 2AA 22 W22 g Lee F13]9] AollA] A
3.217, A4 3.48%, 3|4 3.144 o &2 bt A kel 3-AFSHS
11, Yuteted 22 A2 g Lee 522]9] Aol A A
4 3.773, A 3.667, 34 3.773 0. 2 JEPt ApE T
A vrebbA zko| 7k L3tk o] 2§ Aol = Ftetg L2 A=
A olu WalE A F dh= tf7|YGellA 72 AEgol A
£ YUFE GEetERE 1 RAT o] 92l F A1 39
A7k A vepd dhd o] 2 AR AR &1
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Table 5. Influencing Factors on Job Embeddedness of Subjects (N=223)
Unstandardized  Standardized
Dependent variables Independent variables coefficients coefficients t p Adj. R?
B SE B
Job fit (Constant) 1.45 1.12 - 1.29 196
Role clarify 0.47 0.07 35 6.41 <.001 15
Recovery experience from job stress 0.06 0.01 28 510  <.001 27
Level of stress 1.18 0.28 23 421  <.001 33
Perceived health status " 0.58 0.28 a1 2.09 .038 34
Job Link (Constant) 3.70 0.80 - 458  <.001
Role clarify 0.56 0.05 155 9.82  <.001 28
Satisfaction of salary -0.33 0.14 -12 -2.21 .028 .30
Recovery experience from job stress " 0.02 0.01 11 2.01 .045 31
Job Sactifice (Constant) 3.27 1.00 - 3.25 .001
Role clarify 0.28 0.06 29 459  <.001 .07
Satisfaction of salary 0.49 0.15 19 3.13 .002 .10
Recovery experience from job stress 0.03 0.01 18 2.89 .004 12
Role overload® 0.11 0.04 15 2.38 018 14
Job embeddedness (Constant) 10.14 2.08 - 486  <.001
(total) Role clarify 1.27 0.14 47 8.66  <.001 .24
Recovery experience from job stress 0.11 0.02 23 431  <.001 31
Stress level' 185 055 18 3.34 001 34

SE=standard error; Adj. R2=Adjus’ced coefficient of determination R Dummy Variable=Level of stress (low=1, high=0), Perceived health status
(health=1, unhealthiness, moderate=0), Satisfaction of salary (satisfaction=1, dissatisfaction, moderate=0);

TR?=35, Adj. R*=.34, F=29.86, p< .001; 'R’=.31, Adj. R*=.31, F=34.25, p < .001; R’=.16, Adj. R>=.14, F=10.55, p < .001; 'Tolerance=.94~.98
VIF=1.01~1.05, Durbin-watson=1.86, R’=.35, Adj. R>=.34, F=40.74, p < .001.

AR A, 22 - A Lo FASE 2R
A A2YuE] sUEs 7 HA| ForA AFS]A ] 29
H] S SIL AR AR 2 50 T Q1 Rk AR A
|29 ¥] 55 A 87381 W2l A FA2 =] At &
A vehd 202 Al ok Bek ofy gt & ARl Al
Z2UA Z2AZE obd = 2, 24, sH, FlE2 Y o
7h 3 AE| ALY SO 2B|RF A H| ARG o) FASHE L2A
o|7] wiell A=YPA| L2AHET 2] 9] J-EL=AH vl
&0] Wil YAIZEA R dEZLE2A B A TEAL] ] o]
=7] w2l E Bt Fo7t RobA vehd @Afoleha oA %]
ok whEbA A B AAQA SRR AR A= $oIF7] 95
M A2 9] B4 A 3, 2kl ARl A o
A2 AR A Y, sfulutol2 & AfeS Al T
T AHZIEAE ToHA I TA A Bt ez de 2
T e 713E Foish= A o] B8sitta Bt

SA), A LA 2R drby B4 9 27 3 54

= (o]
o T2 HRATEL Huu Folnks, 2Rge, Asd

~6 mlekel 297t 2d vkl AR Asd s JErt
27497t 5L A U N RHT TS} A ekt o)

of 3t HEE A%)7] t 2] ZRA o] Hehy HRYLES
A YeRt A9} Sdd4T) Be4s HRRaEs) &)
UpER 2 A7 3o} Q7| Sl Park [19]2] Aol A 2
717kl mabs e Ak el AR e} 5l9] R4l Ao
ool EA1 402 gojn)st zfols} LhEhten] 14 ol4el 7
27114 w]gke] A-9of Hla] 519l aclel A4z g
257} ) e ATheh SA1SIT) ARk Ql Y ERae
o} 5191 2918 1] 5:20] £ A 02 LpERgT) Eat, Ay]
QA 22A] A4HE S0 2 Y BRI L FojnkE
=7} Q) A 9v} BRkEel AL Hr), ABA YRS} G
L9 HEQ AR BEQ A9 e AR YR
27} 7 eRde) ol gt ATk A2 YA 22AE o)
4}0 2 3 Lee £[13]9) 470N FolgtEwo} 2|7kt A7
~ Ao weh ARt ol xolv} Aotk A el
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