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Tab. 3—2 Metrics of Operational Definition
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A Study on the Influence of Characteristics of Service Nature
Dynamic Capability on Organizational Innovation of Small and
Medium size Manufacturing Firms

JeungSun Lee* - Hyunsoo Kim**

ABSTRACT

This study is an empirical study to examine the effect of the characteristics of service nature of
Korean small and medium manufacturing firms on organizational innovation. It is essential to know
service in order for Korea, which has a strong image as a fast follower, to enhance the
competitiveness of Small and Medium size Manufacturing firms. By analyzing the service characteristics
phenomenon, it is possible to understand the service nature characteristics and to strengthen the
capacity to meet them. In order to gain a new resource while achieving organizational innovation, the
manufacturing industry can produce new demand for the main products with competitive advantage. The
characteristics of service nature are derived from relationship, equality, interactivity, and experiential
value. In order to enhance the competitiveness of small and medium size manufacturing firms, core
competencies required for organizational innovation are set as dynamic competencies, and to prove
it. The dynamic capacity was found to affect the relationship, interactivity, and experience value. It is
proved that it is an important factor to promote organizational innovation as a capability to identify and
actively utilize organizational innovation opportunities ahead of competitors in a rapidly changing
environment. It is needed to confirm that large corporations, midsize companies, and overseas companies
can achieve the same results.

Keywords: Service Nature Characteristics. Dynamic Capacity, Competitiveness of Small and Medium Size
Manufacturung Firms, Management lnnovation, Service Economy
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