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(ABSTRACT>

This study recognized the public servants of the local governments as the principal users of the records
centers. It also attempted to identify their records usage behavior and the requirements of record usage
so that records and services that meet their needs as the main users would be met. Therefore, the researchers
identified through an information disclosure request the highly ranked departments that use records more
than the others based on their usage frequency of the records centers and the standard records management
system (standard RMS) during the third quarter of 2017. A questionnaire survey was subsequently conducted
to the public servants of the local governments in the metropolitan area. The questionnaire identified
the users opinion on general usage behavior, usage of standard RMS, and usage of the records center.
Based on the survey results, improvements in the management of the records centers the record management
system, and the record services of the local governments were suggested.

Keywords: records usage, internal users, records usage by public servants,
records centers of local government, use of records management system
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