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A Study on the Relations of Tax Officials’ Leadership Styles with
Empowerment and Organizational Commitment
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Abstract

The purpose of this study is to investigate the effects of tax officials’ (transformational/
transactional) leadership styles on organizational commitment, and to empirically analyze the
context of relationship between the leadership styles and organizational commitment, using
empowerment as a moderator variable, to find out whether the effects of transformation
leadership and transactional leadership on organizational commitment vary with empowerment.
The results of analysis showed that the (transformational/transactional) leadership styles have
positive(+)effects on organizational commitment. And as a result of analyzing the interaction
term in the analysis of moderating effects, it was found that, among leadership factors, charisma
and intellectual stimulation, contingent reward, individualized consideration excluding
management by exceptionxempowerment, and management by exceptionx empowerment have

statistically significant positive(+)effects on organizational commitment.
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