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A Study of Chatbot Personality based on the Purposes of Chatbot
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Abstract

With rapid development of technology for strong Al chatbot, the role of chatbot has been
extended from conducting simple tasks to being a friend or counsellor. For this newly emerging
purpose of chatbot, endowment of personality is important to make the chatbot regarded as a
human being. Nevertheless I found that there are few guides about it. Thus, this study identifies
the proper personality of chatbot depending on the purpose of services and user types. The
purposes of chatbot services are divided into three types such as leisure-time, counselling, and
task. The DISC theory is used for categorizing personality, which consists of 4 types such as
dominance(D), inducement(I), submission(S), and compliance(C). An interview and survey were
conducted to investigate the preferred personality of chatbot and contents for leisure-time. As
results, people tend to prefer people-oriented types such as I, S for their leisure time,
task-oriented types such as D,C for their task, and slow types such as C,S for counselling.
Women prone to prefer neutral gender except for counselling and men tend to prefer female in
all chatbot services. Preferred chatbot age is either same or younger age for leisure-time, same
or older for counselling, and 30’s for tasks. Preferred contents for leisure-time are mostly recent
information but many 20’s want fun contents and 50-70's want emphatic conversation. 30-50s
want honorific but 20’s and 60-70’s don’t care. The research results useful guide on proper
personality of Al chatbot for each purpose of its service.

B keyword : | Chatbot | Personality | DISC | Purpose of Use |
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