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ABSTRACT

Purpose: The purpose of this study is to provide academic and practical implications based on the analysis
results of similarities and differentiation of Malcolm Baldrige National Quality Award (MBNQA) in healthcare
institutes from 2007 to 2016.

Methods: This study examined the characteristics and similarities, the changes made for the most importantly
considered, a degree of improvement of patient satisfaction, and employee retention rate of the MBNQA
awarded 8 healthcare institutes announced by NIST during the period of 2007-2016.

Results: First, the MBNQA awarded 8 healthcare institutes that maintained and implemented effective plans
for a long period of time to improve the quality of care services. Second, these organizations were selected
among the top 10% of the institutional evaluations in the medical field in the United States. Third, they have
tried to continuously improve patient and potential customer and employee satisfaction. Fourth, it is shown
that the quality improvement efforts have made long—-term and continuous improvement efforts on average
4-5 years. Lastly, the increased number of patients and the improved organizational performance are twice
higher than those of other healthcare institutions.

Conclusion: The results of this study suggest that common and differentiation strategies of healthcare in—

stitutions should be a good benchmarking model for other competitive healthcare institutions.
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2. AYAT 1%

W2 dke 2] x4+ (Malcolm Baldrige National Quality Award: MBNQA)S 1987 d %ol m]j=Fo g 717444
& Fol7] 91g Wk % shuE A4 WHE (Public Law)100~10720] 98 TA] AF-ggtol e ¢ g4
(Malcolm Baldrige)dll o]&l ¢jetyo] AAE o, LdegXAHMB) 2% S8t lee and Lee 2015).

FAMNA HQRE = kR bt A3 H TIE s a9 HAAAL, e kRS 2 7lsdTA
(National Institute of Standard and Technology: NIST)ol|A4+= MBNQAS] 4 7])5Q1 771 8 HEok= 427] A4
G0 7 o] AAFEE-S et AAPEARE AX $719E A Hew AltE Bl o 547
& B A Qe o MStE AL, AAle Az B A, 1S, o miol T AAGE R Este] e AL 9l
o 19879 ABGA el = Ax, A2, $27I198 A FAIR o, 1999 e w3 s ioprt 71
, 7L o]F 2007l = A F vlge AL FhE ], dAl MBS 74 woke oAl EoHAIZS, AR, T4
o, W, o=, vgeADow, F7P]EE Al BokE F-EF o] 9tk <Table 1>& MB A% Z435-5 A

2 AFHoR DAY $48e AT vEY2AEY, ARls, T47]1950)/8] 9 8l (Business/Nonprofit
Criteria for Performance Excellence), 2)43 $-+4< 93 1% 7]s(Education Criteria for Performance
Excellence), AT ¢-FAS 93+ 98 7]%(Health Care Criteria for Performance Excellence) 0.2 -3}
AR R AR 02 7150 o8] H7FATHNIST website). SFollA 153k vl o] 7719] =8 5452
S 2o} 1. gy (Leadership-12074); 2. A2 A &l(Strategic Planning); 3. 34, ola] #AIA 2 A FA4
(Student, Stakeholder, and Market Focus —n&¥-oF)/ 3. &4}, v} 17) @ A]7o] H35(Focus on Patients,
Other Customers, and Markets —9] & #op)/ 3. 2] 9 A]% F]F(Customer and Market Focus —H]Z1]2~/H]
gl Hop; 4. =4 EA @ %2 #Ag](Measurement, Analysis, and Knowledge Management); 5. Q18 =
(Workforce Focus); 6. ZZA|~ #¥](Process Management); 7. AF44 #HBusiness Performance) & 251,
T4 1,0008 wholm A s 4505 0.2 wiso] 7P ok AR A AR Y] diA el A o] Adatet A
& ket ] e vE AA7I9ES vlaste] rkE I 7] wiel WA T 7P w2 S gt
A ek MBS 1,000% #H 5 70055 &5at sAld o -7 or Jrhts o o
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Table 1. 2017-2018 Baldrige Excellence Framework

Category

Business/Nonprofit
 Customer-focused
Excellence

Education:
Student-centered
Excellence

Health Care:
Patient-centered
Excellence

Leadership (120points):
asks how senior leaders
personal actions and your
governance system guide and
sustain your organization.

@ Senior
Leadership(70pts.)

@ Governance and
Societal
Responsibilities
(50pts.)

@ Senior
Leadership(70pts.)

@ Governance and
Societal
Responsibilities
(50pts.)

@ Senior
Leadership(70pts.)

@ Governance and
Societal
Responsibilities
(50pts.)

Strategy (85pts.):
asks how you develop strategic

@ Strategy Development

Strategy Development

Strategy Development

2> ; (45pts.) (45pts.) (45pts.)
Cna emens then, change: thw if | @ Stratesy @ Strategy @ Stratesy
. , . Implementation Implementation Implementation
circumstances require, and @ (40pts.) (40pts. ) (40pts.)
measure progress. : :
Customers (85pts.):
asks how you engage customers for @ Voice of the Customer | Voice of the Customer |@ Voice of the Customer

long-term marketplace success,
including how you listen to the
voice of the customer, serve and
exceed customers’ expectations,
and build customer relationships.

(40pts.)
@ Customer Engagement
(45pts.)

(40pts.)
Customer Engagement
(45pts.)

@

(40pts.)
Customer Engagement
(45pts.)

Measurement, Analysis, and
Knowledge Management (90pts.):

all key information on
effectively measuring, analyzing,
and improving performance and
managing organizational knowledge
to drive improvement, innovation,
and organizational
competitiveness.

@ Measurement, Analysis,
and Improvement of
Organizational
Performance
(45pts.)

@ Information and
Knowledge
Management (45pts.)

D Measurement, Analysis,
and Improvement of
Organizational
Performance

(45pts.)

Information and
Knowledge

Management (45pts.)

Measurement, Analysis,
and Improvement of
Organizational
Performance (45pts.)
Information and
Knowledge

Management (45pts. )

Workforce (85pts.):

addresses key workforce
practices—those directed toward
creating and maintaining a
highperformance environment and
toward engaging your workforce to
enable it and your organization
to adapt to change and succeed

@ Workforce
Environment (40pts.)

@ Workforce
Engagement (45pts. )

@ Workforce
Environment (40pts.)

@ Workforce
Engagement (45pts. )

@ Workforce
Environment (40pts.)

@ Workforce
Engagement (45pts.)

Operations (85pts.):

asks how you focus on your
organization’ s work, product
design and delivery, innovation,
and operational effectiveness to
achieve organizational success
now and in the future.

@D Work Processes(45pts.)
@ Operational
Effectiveness(40pts.)

@ Work Processes(45pts.)
@ Operational
Effectiveness(40pts.)

@ Work Processes(45pts.)
(2 Operational
Effectiveness
(40pts.)

Results(450pts.):

provides a systems focus that
encompasses all results necessary
to sustaining an enterprise: your
key process and product results,
your customer-focused results,
your workforce results, your
leadership and governance system
results, and your overall
financial and market performance.

(D Product and Process
Results(120pts.)

@ Customer-Focused
Results(80pts.)

@ Workforce-Focused
Results(80pts.)

@ Leadership and
Governance
Results(80pts.)

® Financial and Market
Results(90pts.)

@ Student Learning and
Process
Results(120pts.)

@ Customer-Focused
Results(80pts.)

@ Workforce-Focused
Results(80pts.)

@ Leadership and
Governance
Results(80pts.)

(® Budgetary, Financial,
and Market
Results(90pts.)

D Health Care and
Process
Results(120pts.)

@ Customer-Focused
Results(80pts.)

@ Workforce-Focused
Results(80pts.)

@ Leadership and
Governance
Results(80pts.)

(® Financial and Market
Results(90pts.)

Total points

1,000points

1,000points

1,000points

Source: NIST website
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Figure 1. Applications by Category, 1988-2015
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Table 2. 2007-2016 Baldrige Award Recipients in the Healthcare Sector

Year 2007-2016 Baldrige Award recipients in the healthcare sector té?glggﬁgy

2016 KNRC Kindred Nursing and Rehabilitation Center, Mountain Valley, Kellogg, ID 0
MHSLH Memorial Hermann Sugar Land Hospital, Sugar Land, TX 0

2015 | CAMCHS Charleston Area Medical Center Health System, Charleston, WV 0

- HCM Hill Country Memorial, Fredericksburg, TX 0
St. DHC St. David’ s HealthCare, Austin, TX

2013 | SDH Sutter Davis Hospital, Davis, CA 0

2012 | NMHS North Mississippi Health Services, Tupelo, MS 0
HFHS Henry Ford Health System, Detroit, MI

2011 | SMC Schneck Medical Center, Seymour, IN 0
SF Southcentral Foundation, Anchorage, AK

2010 | AGSH Advocate Good Samaritan Hospital, Downers Grove, IL

2009 AC AtlantiCare, Egg Harbor Township, NJ 0
HH Heartland Health, St. Joseph, MO

2008 | PVHS Poudre Valley Health System, Fort Collins, CO

9007 MHS Mercy Health System, Janesville, WI
SH Sharp Healthcare, San Diego, CA

3.1 Kindred Nursing and Rehabilitation Center(KNRC)

20163 =0 MBAS 448l Kindred Nursing and Rehabilitation Center(KNRC): o}o]t}& (Idaho)F AZ1
(Kellogg) w8 ¥2](Mountain Valley)dll Y3+ =T FAZ 687 AR 95 AEILE o g Alg ot}
w=A Yol oF 9071¢] AE 7} 9o Ad7l¥Ql Kindred Healthcare Inc.ol] 9jal 3%t} 2 o2 ME = x| A

e w

ot

e Fo) Afo AR T AL AYOR WY o) 2 AEAY ol At BRE BAE
ga AERE 0 ABANAE AT om, A4l 9299 Aglo] TR W b F & vhFle 6408 B
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($) FEo|t}

KNRC+= #HAe] o) g n|»g AlFsl7] Hl5t kst =8-S st 9], 53] 2016'd0) ofo]tha 1ol A
AAehE A, e A, s fE, 5, e B gAAE| 2 T A Fob| digk ‘A HAPE vkl o]&
o) S| 2 Algell Fagh An|2o| tjste] AR T 0 ZH St Al A AU AE AFE] ek 7R e
21 Fol tigk o FAR o R o]l HrbARE Sl Al T2 1S AlFste] TR AN Fel A
A1 ks WA "k ARARI v At A nhERllE] A 9 7kETd e 2013 ol vl A <
PR & UEHEL £ e JeHAFA 20%, 71 10% o)Al ‘i9-(Very)whsy B ‘Szl
(Extreme)‘?_ o7 %%F%L)

T—d' ﬂx}’ﬂ Bt 2 =
3o 5 et A5 ol ES EOH EL%J?TL AR 2=E Algstaat =gt AH]
Excellence Program)< “s3te] B AN A AlF5 = AH| 2= A, S84, A%,
X%—-i—/\‘] 2 Zﬂo]7]' <
]ﬂﬂ =] ARE w51
d 4 vg)A o] (Medicare)2F W] Alo] = A H]i(Medlcald Serv1ces) ﬂEM]H #
), ol "l=dY 15600709 HE3ts Al T 1% vwelA 5 7|3kl 548w &5
KNRCE "= 9|54k Rt} oF 229% o =2 90%9] A9HA&S st Jon, HAd&S 20104
-2016 Akl 89%°llA 90%= V=9 B 5 VIEs ek AEE skl Qi

20163 =9 MBS <=4+38F Memorial Hermann Sugar Land Hospital(MHSLH)2 ElA}~(Texas) & 945914
7F & v1de] 982819 Memorial Hermann Health System(MHSL)¢] &%-2 MHSLHE BARATF 77 A=
(Sugar Land)ell 91213 5348 HEH Lo = 149719 Hd-S —‘%035}5’— Atk o= }‘?joﬂ/\i AFE dAsk] Sle
ojgAu = F4, O}Zd L }5— L‘i}@, éu oS 75%5}0}04 —3035} om, A%
A Agxe, = Foll,

64189 4 °J°1 N of 104 3,500¢ aﬁ(ﬂ;)?fl%iolv}

MHSLHo| A& A2k 8r 2153} A| ~8(Computerized Physician Order Entry)S AFg38La 9low, Skabr) &
A 22318 9 A -Ed7pA 9] A HAelA R TE Fol7] A8l AT, B AR
AT AAAYARE T Ao SAS v N =8 FoR nlmd ol 9] 10%e] &ak= 87
olth. 2016W%E F4Y 90%, 9AF 100%, AHAEARF 90%2] FA&S BAstal glon, BE sEYY 4% 1d
FAEE o 75% FT2E o] FA &= w5y it 7I5S A9lskeE HlEolt} Hospital Consumer Assessment
of Healthcare Providers and Systemsol] W2W MHSLHE #/9] a7, J¥3kx} Maxu)x Ayl 9 &
S NA HilewS BT o] gdsat A%, Gdgs, SHAY oA ¢ 5 u e AlFstal 9l
w5 Yt Ak FH oAbl thgk AEZAR A #AEe] oF 90% o) do] MHSLHE ERRICNAl 33 ¢JAb7} et
3 235kt CMS(Centers for Medicare and Medicaid Services)y¥= MHSLHY] SAAZA A &84 A4 2
Aol gk AYDEL n=de] WoA Bargh njErY vrfa Hrleigitt

MHSLH®] ADVANCEE &@d#eFom dejx slevl oakere] Alf(Align with physicians), 24 ¢&AlE
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(Deliver quality care), 7} 9+ 21 Y (Value employees), ¥ %3 YAl (Achieve operational targets), A1 733} &
21 ZF-(Nurture growth and innovation), Z:H|A}54)(Consumer centric), 134l 77321322} Z+3HEnhance
population health infrastructure) 5= $3] ADVANCE 2ol wje} Weka} v dS ettt 7IxF:28 2oy
A|2=8l(Values—driven leadership system)< 2 €%ke], @& AfgUAlold, g3t o= S4A 0 24Es=
S5/3317] g Ao s A WU S FRE 7 OR Q1AEH, W] Al 7 A3 A A8
2 o s ggel 7 Ajtet LS AEa] 8l 39A ZEA 2o wheh Agghr) B A ARS FaE)
g2 A date] ofAAL F TSR E 5 g S i T8 ARE Add TR
olg]gh o] A} 2010 o] F AP AF&] AEAA F7HES 7%k, 2014 o] F sl W=
HaS 29slgon, 20134 o] & 159 S&P(Standard and Poor's) 715 58U 23819 o, 71X
7IRE -u(Value-based purchasing: =74 7ol ®lo] Wt7o] a2kl Al Algsh= Mg Aol disl 1AEH
e Al Ezead) Zea8) Ay 201395H 20169704 AR A ole) FlEs 7 gk

3.3 Charleston Area Medical Center Health System, Charleston, WV

20159 % 9B H-Fol A MBS 4243k Charleston Area Medical Center Health System(CAMCHS):= ® A4}
o}5+(Virginia) Z2~E(Charleston)o] X8 A dog ez A 2 WS A3a, o AFE0E 9 222 A,
o FAE], Aol & Aot} HFA 54, A o] 4] AlE] 9 7]EF AIF-HETTl «]d A& AR|2E Al 1o,
W 299 5,600 € $)9] mlEF oF 7,000(2F 24} 800)H 2] A 2 3007 o] AYBAAR 9 HT

CAMCHS* Healthgrades(W] =49 e] oJa}, Wl 9 o]agdl Al39A] 5o 43S 7 Aol 2)s) 20144
=9k 2015\ 0] JghA; Au] 2z Btol A 9] 5%l ’Hﬂﬂxﬂl 2012 o] Fol= oA} v, 7] A7k
AT, oo Bl =4, oAbet EApeke] T AIZE Bl A7 ARE 918 Sl Aled BRE E3tete] BRE #
ool A W= ol A 9] 10%0 AAEATE Bgk 2|51 747*%{] =8 Ay nsdS Jetdl 76%E 204
°F 19} 1,500%F 2&($)9] H]-&-& AGALs] A& el A=st Fol =283 AYPAE dasle
2011 o] Foll= ASj HlES AEA o w shao] nme] Wl 5 A 25%] AR AT B3 m] A 5o
732 A7) (Healthcare Research and Quality Agency)®] #Aetd X E(Patient safety indicator compo-
site) A3} 201333} 20143 xpobdo] gtk 49 10%0] AAGE A} A HF S oz o 2| H 9] Hlo]
‘Aol E4 ) AFs=A(Provides the highest quality care)’of] that AREzAF 23 CAMCHSE € 2 A<
27]|3 R 108 oo HAe o uAuAE At Suhekain)

CAMCHS= # ¢ #9o] B g 827} 2R o] 7Hgol ] Aiae s fo] a4 = ARE A 5 e A=s
BA8L7] 918ke] Service Excellence Playbook? #-2 2193 o]-g8to] B¢l o= Arf o3 9fs] gjol
JEAMH|AE Al itk A A9 E 98] e 25 =S
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3.4 Hill Country Memorial, Fredericksburg, TX

20143 =0 MBA-E =43t Hill Country Memorial(HCM)2 ElA}~ & AE & (Texas Hill Country) TAlel 9
28k 1070 ARl A gt 2 SFE AU AFshs vdgr|#oe g 1971dd| MAFN e, A4
93%5 A GAL3|oA Algwkol 867 WS @skhe Aol HCM2 A A& 98 ‘dagh 178t
(Good Health Schools)” B =th&5 B - L 2 2 Dol HEs, dWdUAEe T84, 93 1% 5
W e e AR 2 A WSS Al B A wSS GEAH s, g IEY s e g
A SRS 9 “HA3K(Transitions) T213 58 #| Y3},

HCM-& Truven Health Analyticsoll ¢l A 33d(2012-2014) 5<F “Top 100 HY o] AR A oH, 20143
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3l HCM+= $hAREd, ks, 914 9 ¥4 8 F-dolA v=d9 49 10%0] A= vk HCMS 2010946
201317b4] 4 & QfEiekate] AR fES w3, 59 9]311'1"% AERAFTES T0%1 4 80%= F71stl &
o, SRR, et GAAn = g2 WA Ml AP RS 90% = SHiE A ek 2013 FEd &

H &2 81%, AArEe 7.6% 3533l

HCMe| AAe ZrA| 2 29S| et AAE 918 T3Alolal 2221 AL vhedste] 3 F58 nhgh
-3HRemarkable always culture)'2h= BlFg] SrolA o5 8ila A WstE 3tk HCM+= CMS(Centers
for Medicare & Medicaid Services)ol| A A& 3sl= 7} 7|4k F-uf(Value based purchasing) =13 2-%s}ar )
om, BAlx FolA B ZrIYRE $Fshe B YRTV|HEY £ F3E FENTh 5, HCME 2010L4 1
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3.5 Sutter Davis Hospital, Davis, CA
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T 47FA 599 IaAH|2E AFE, 487 W3S 20 91, 394 9] 987, 385
go] AYdeAAR FAAEAeH, 20124 oF 9,500%F 2eE($)9] vEAdE S
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A7l TS il THANHRE H ol e S flel =Hskal 9lom, wlar AEZAL vlo]EfH] o] 2ol A
AT 49 10%0] A=At
5 H £ 3ol 98 4349 4R (Great Team + Great Environment = Successful Workforce)
£ °olF & AUtk AAstel SDHO| s st dieouxle bk kx5, dalZQl o=y 3l A HAks]o|
et BAF w35 FEERAL Ark 3 AEHH 08 ApEo] S AAAT S T 7 JET BmAHIAE Al
szl af= AYS Fxget wegk THELe S 2 T, P57 7, &2 fnkel digk Fag
Kol =

oL =N
O s B
A A(Zero-tolerance policy)= &8l 214 7|U/HAE FHFAL 4 A&=s: A & &S Fs.

.l = =
1&161 flel A3k SDHE @45l ZJEHH]i Eixﬂi—% %°36 AR ASHOR 5
;ﬂqoﬂﬁ A(H 10%°l 217851

3.6 North Mississippi Health Services, Tupelo, MS
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3.7 Schneck Medical Center, Seymour, IN
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A3 ek olE E0], SMCE A8 Z2 o= 29t A AE-S 98 5 Aot A4S 23AA 7P A%

3 Q1S Agstaat mgeteh, SMC| AAl THY A& 20073 7] 2011d00+= 25% 74 a¥E 7hAsk

o} =3 SMCE 9 57399 38](Medical Executive Committee) S &733t0] A7} QAMAA S st 5= Qs

AeAE ZeA2E WA= QAL oF 90% ol/de] &9l 22 249 oAbAA | ofstal Qlvkal 7]
[e]
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Hl2s 719 Sl 4 V3 9] 1009] 2kl £
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2

(Atlantic City)9] &2 12 A87F a5 Bake i Ae &
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7HUpstream cost: ZIEAH 2 AlF ool dAE 53} g Qr7h) 9 87hel $4& & A 719 2w
(Relationship-based care)& G838}, 2% ©' $Ato] AW/ ejo] we} 14} M85 AFshe oAbet (AR
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4, A 23

4.1 MBY 44 o=7|3 AR 8ok

2007-20163 7]7F 5ok MBAFS A8k o] 57]3 5 NISTel o8 274e 870 o 57|ahs oz 54717t
S MBY 3 AAle] thgk 54 o] fAM, R el A 7MY s TS Fal A
FE ARHEE), AARESE P AR, FHY FAE, WERE, SRV SOl gig 24 29
W 2k

<Table 3>°l LEbt nlel o], MBAS 418 o mriate] 354 A, Aan e A4a4S 98] o=

W Apashe AL V10w fAs Q%A 0w Mk Holn, E

71 all = A, vl el o mitope]
718 7ol A 39l 10%<ell AAE AL gtk Hah A, 1A 8 Y SR FEe e = ths Ao
o, JA, 499 o] A& v W2 Aow E4ENL, tA o5 AA AN mEe W 4-5d e A
7140l A &Aooz ANEmAE 7]2ola e Ao® YEiEth v foR S S7F 5 93 ol B
Sl&7| el Hlg) 1 S7HEo] Wt 2w o) o] drhs A B MBAE 4% 2R veies S E NG

53] MBY 732 5713 ARlnte] 4o gl A48 9] 7] S el o 2 dsad $5s ®el 8t
I ShE Aom ZARERLAL, A HALE S| @7 EAE S| B flgte] R ATl &7 E71AE Weks
Aagor FEto] A&How AALElel AEeln] oS whgstal Sle Ae® EARESIYL MHSLH

Promoting a Culture of Patient Safety®} ADVANCE Growth Strategy, KNRC9] Service Excellence Program,
AC2] VoC(Voice of Customer)d &3} Three Floors of Care Methods 5] o]l d|g= ]

MM ~E AT A AR FHYS Sl @AE 7] "ol of F-iel oA MBS %
JE71H2 THY ALAA, 5T, WA=, AEGA, G 55 AT oR FHote] THAE
ek et 4Ae Adsta e Aoz BAFH AT KNRCS] Workforce Capability, CAMCHS®] Educational
Grants, NMHS9] Live Well Employee Incentive Program¥} People Who Provide a Caring Culture, SDH9
Successful Workforce(Great Team + Great Environment), SMC2] Hiring for Excellence Program 5°] t3%4
Q1 el sjFEL)

F 2ol MBda 7% m7|adas aAEAHTA Y JuAr2 AlE, ARk, 7H3E 3 &21%4 3
S F8% a9low & A=setal 9l Ao ATk MHSLHS Promoting a
Culture of Patient Safety, MHSLH®] Promoting a Culture of Patient Safety, SDHS] A Zero-Tolerance Policy
for Ethical Breaches &©] ©]o] g}
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Table 3. Comparison Analysis of Baldrige Award Recipients in the Healthcare Sector

Commons besides Degree of Fipl
Year Award Commitment to the Most Significant Improvements Rg?g;??ﬁ; Occupancy Period
Recipients Award Itself: Change of Patient Rat Rate
Reputation Satisfaction ate
2011 Gold -
Excellence in Quality ..
Award from the giﬁéglency Free
American Health Care Workurce 2010~
KNRC Association/ National Capabi | 20% 90% 90% 2016
Center apabi 1ty
: . Service Excellence
Listed Best Nursing Program
9016 Homes in 2016 by U.S. g
News and World Report
Promoting a
Culture of Patient
Safety 90% .
MHSLH Ranks among the Top Value Driven (recommend 90% 2010
10% Nationally . 2016
Leadership System rate)
ADVANCE Growth
Strategy
Egﬁkau;?itgebgop o Service Excellence
2015 | CANCHS | Healthgrades Playbook Program 2011-
; SCM 2015
Ranks in The Top 10% .
: Educational Grants
Nationally
Top 100 Hospitals Good Health School Ranks in | 81% Of‘
the top Operatin
Top 100 Great Value Based B
; . ) 25% at a g Room 2010
2014 HCM Community Hospitals Purchasing 3
. . . low 80% of 2014
Ranks in The Top 10% Strategic Planning
turnover Market
by Healthgrades Processes
rate Share
Ranks in the Top 10% Great Team + Great
for Readmission Rates | Environment =
by MIDAS Successful 2008-
2013 SDH Top 100 Hospitals by Workforce 2012
Health Analytics A Zero-Tolerance
Ranks in The Top 10% Policy For Ethical
by CMS Breaches
High Standards =
Better Health
Achieved 100% Level Out comes 2008-
2012 NMHS for Joint Commission People Who Provide 90% 2012
Accredited Hospitals A Caring Culture
Live Well Employee
Incentive Program
Ranks in The Top 10% | Patient First gegg;ase
2011 C for Patient Culture Top 10% from° 2007-
Satisfaction by Press Hiring For ranked 2007 to 2011
Ganey Excellence Program
2011
Ranks in The Top 10% VoC
by CMS .
. . A Decentralized
Top 100 in Medicare .
Certified H Leadership 2004-
2009 AC ertified fome Approach
Healthcare Agencies 2008

Energy and
Environmental Design
Gold Certification

Three Floors of
Care Methods
Health Information
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