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ABSTRACT

Purpose: This study empirically examines the effect of Communication Privacy Management(CPM) factors
and Privacy Calculus factors to the intention to disclose Personal Health Information(PHI) in the context of
healthcare ecosystem. Also, it investigates the moderating effects of CPM factors in the relationship between
privacy calculus variables and the intention to disclose PHI.

Methods: We conducted scenario—based repeated—measures quasiexperiment and used total 364 samples for
analysis. Confirmatory factor analysis and repeated-measure ANOVA were employed using SPSS 24.0.
Results: All CPM factors, such as type of information, requesting purpose, and requesting stakeholder, directly
influence to the intention to disclose PHI, whereas only the medium trust out of the Privacy Calculus factors
has direct influence on the intention to disclose PHI. With regard to the moderating effects, the requesting
stakeholder is the most influential and the information type is the least influential construct.

Conclusion: The findings suggest that healthcare system should be designed to provide more definite and
personalized benefits to customers to enhance social and individual benefits by getting more participation
from customers. Also, it is desirable that the requesting stakeholder of PHI would be non—profit organizations
such as hospital, government or public agencies to secure more willingness of PHI from people. Furthermore,
it is implied that extensive information gathering and utilization, instead of excluding sensitive information
or critical patients’ records, is recommended which is substantial to invigorate the healthcare industry.

Key Words : Privacy Calculus, CPM, Privacy, Healthcare, Intention to disclose PHI

@ Received 15 October 2018, 1st revised 23 October 2018, 2nd revised 20 November 2018, accepted 21 November 2018

¥ Corresponding Author(suhy@khu.ac.kr)

(©) 2018, The Korean Society for Quality Management

This is an Open Access article distributed under the terms of the Creative Commons Attribution Non—-Commercial License
(http://creativecommons.org/licenses/by-nc/3.0) which permits unrestricted non-Commercial use, distribution, and reproduction in
any medium, provided the original work is properly cited.



878 J Korean Soc Qual Manag Vol. 46, No.4: 877-898, December 2018

474 A g olgls Wste] 248 ARFAVEICT) T 7| %3t Az WIS Sx1shks Ao
A= o] ofE} AFEl M Aol s A2 AE U} 2upd 7|9k she] H A3} 7)es 2
otom A 7|79k Abeh, IEIYL Mu| 27} S A E o] 7PHAL g AAIAE FRskal NE AHRbe] 7] 5
SE AFolY AHlAE g Askske Alo] 7k AL dejpd o me] Wstetar & 4 9l ow(Kim and Lee
2016), A 9] A A= D AXxHY MFE HolA 58, 75, AL, g 5 A A ot 3A Ve
(disruptive technology)dll 93] titjd oz AALE= EAL 71x 2 Qut
olg]gh Wsle] 57 Lo FxAo] Fokle AR Fejrtel o g Wslstal gtk =, AbEIEH(IoT) 2 W o]
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oj9} 2 A= s riel o] Au| e dxAlo] AEjA FAEe] An|Ate] AAARE FstaL sk
AAE ook sl o= HFoR stolg JIIAE Qg B ZojolHA] el g e $HE =
Ark HL = St iR AR FEARLSL Hol 29 B 74 F-5Ab] el E Aol st =
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A ARE Y 28stuat & o) LHARES] AZA R AE =Tt oW DetA=AE BEE] g

_5_ T2 T o] A7 Aol 2l M= oA WA, 53] HS1e] ZetolH el A7 AL thE
S ZefolHA] ARtelE B AfuAleld ZefelwA] #2|(CPM) o2k 17 dElol wh o] oAt
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2.1 Privacy Calculus Theory

ZpolHAl= QY] AR o het wste] FUASH A7 JdEol & F8 A F sttt ZefolH Ao
gk o= ARE s wokol e} vFetAnt, Zeto|HAIE APl e AHE HEE starak sk JHQ1e] &7
o]2}aL & Bélanger and Crossler (2011)9] A7} HHA o2 AFEHTHSun et al. 2015).

oAl Alrbo] B2 TR1e] ZefolH Al gk Q14 3} fE Atolol AHgsk= AR ANHE @ 4E 7ho] vt
&l Agtet uf F2 AFEEE 20|t 2012; Culnan and Armstrong 1999; Dinev et al. 2008; Laufer and
Wolfe 1977). Vroom(1964)°l 2]t 7]tjo]&(Expectancy Theory of Motivation)ol| A =33} nle} o], AlEE
& 218 A AEE AT A AR5 A= HA A H]E(cost) ¥ o] 2l(benefit)s T AL EHA =L, o] A
< privacy calculus#tal 3H(Culnan and Armstrong 1999) =, 217+8 24219 AR E IR0z AA G o]
1o

3} ZepoluA] Halol Wiz $4% A W) F5AS BAl) wefsle] FuE ATUA B AT 2
0 4 =5 45 Akn mi Zelt,

B EeholAle] Qi AgEe] wsl EAHS golt oo ¥ ohle AdbeliefsE: 714
(disposition)el 913 WS 5= 297k 1 B mhize] olelg RQlSe] W] g-o]e] Aol I HLk(Li et al

2011). Ax. Zefo]HA] ofel| A= 227} H]-&(cost) T AFA8taL, A (trust) 7} o]l (benefit) F-&& 44|
she 497k Bed, ol Anlabt Aae) JRE AFRE A7 Rl BYsHl B ZekolmA] Yz E A
Ng W F Aoleka W AFNE 1 AAE 0] 0% o731 wirhe] A3l M EOR of7]7] wEoltt
(Anderson and Agarwal 2011; Li et al. 2011).
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A9 B2 AYPAFEo| A privacy calculus Q] F 712 M43 B]-&(cost)Z} o] ] (benefit) S HHA A
o= Hol gt} ey, HZ ZepoliA] Alhte]EE VNte R g dAFeAE H&F o]olo] AE Ag& gtk
7o) ¥1812]al 9Tt (Dinev et al. 2012). &, AAZE g2d% A3 o]k Fo® E7a1, AFFES 2237}
A9 o]els HayrtstE = BEo] ks otk

QoFslAbA, ZtolwA] Alsto| 2o A= AlghEo] Ahale] HRE ATl uhet HAEHA 2 W& o]0 & B}
s GAMAA ZRA|AE 7R AL QQtkal Euk Privacy CalculusE A8k Qi B]E3} o]olo] S wx]=
AegEol gk 5 A7 A &2 07 o] Foj] gom, &8 dsto] E(utility maximization theory), 7]H7}
2] o] Z(expectancy-value theory), 7]t]o]Z(expectancy theory of motivation) 5 E} ¢|2E3} A3t o] a4
A Ao fat AL Eolua} = AL} o]Foix 1 THLI 2012).

2.2 Communication Privacy Management(CPM) Theory

ArUAolA Zgto]HA] #2]o]Z(Communication Privacy Management Theory; CPM Theory)< #AHFY
ol Zglo|¥A] ZA o] E(Communication Boundary Management Theory) 258 @A E o AlgtEo] #}
2 ARG FASAY Z2 FEHA &= AFAA Wlel tidt -2 7]HE Al2'o]th(Petronio 2002). CPMo|
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] AR gt AFEE g or FHE Mo|tiAnderson and Agarwal 2011). CPMo| 20 2l3pd AlHEL
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H]gof wet FA- 24 Hrtal Eri(Petronio 2002).
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3 BFIS a1y ste] atAA T = AS vk (Petronio 2002; Anderson and Agarwal 2011). o5 &
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Ao AL nx1 AFFogE s0le] ARA|ZE J3qS Frl= AL ou|die)
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e Azt el Aslgity. 15 224 Y (organizational justice) 7iES 71Hko. 2 dlo] 7oA QEE
AR G 22 9] mj Mol Retsh=A| 7} efo|H Al AAS] Al B, =, AR g7 = vl oAbEA
o FE Fohe As Wt ol dxAo] Fopell A BH ARG Ao whet Anjate] FHEN vt ek

= TA ] of webME vh2 A FAJHr} Stone et al.(1983)
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2.3 Health Status Emotion

Zefolufal el A E Q1] oapAA o] wE g2t V|thE = o]olS ateshs A4 WS wETA B
= AlZol Al A o] A gk, 1+ (emotion) B3 17FE] A ZH(perception) ¥ A EE vhE 4 laL whEbA SJARAA 3}
5ol Je mHt= Aol MyPATE] 28] 937 vl JdrtiBowman et al. 2006; Anderson and Agarwal
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TEER( I, AHE Q4= 54 (requesting purpose)S PG EA, AN LE A sixpA o] B4 o2 5]
nj=re] dagdgrel B ATte] vt RolsteE stk RAES 86k —erﬂ(requestmg stakeholder)= W

A, AlFS|AL, G O]ﬂ"ﬂ A R3S F7leto] vl=o] AP -ohs ApEstE #sleit) o] < tigh= ]
A 4z Al o3 Al BxAo] AriAelA BFS|Ake] HEto] F-zhgol whet ko] AT HFS|AL
A2 B2 29 7135 QRa 97 wEoltt

=
=

* Information Type (3) : General / Genetic / Mental

= Requesting Purpose (3) : Marketing / Research / Patient care

= Requesting Stalkeholder (4) : Hospital / Pharmaceutical
company / Government / Life Insurance company

Privacy Management Factors

Information
T\ pe

Requesting \
DPurpose
g H1

Requesting
Stakeholder

Intention to
Disclose PHI

Privacy Calculus Factors

! H3
Privacy Concern
12\ H13 Ha
Medium Trust

Negative
Emotion

Figure 1. Research Model

3.2 A77Hde| A

9x] CPMo| 204 it vhet o] AVIEE 2 Aale] efolmla] 4AS 742 9, Bshant sh 4
Bk R el2aae) S, wAe] RS AR, Tea rrRE AR 3E 84 Wt 5 2o g X

gho|HAl AAE G AL3HA Hol AR g7/ et dekxivkar &F3ith(Petronio 2002; Stanton 2003; Stone

et al. 1983). &xA|o] Fofoll glojA TN tite] H&= ARe 79 A7 K (Personal Health Information,

PHD7} & Aolth. 28|, AHARE TolM e ofd T79 dAAREE, A4l 85U AAdgn e} 2

AEEZ 7], w7, 8t o3 22 bl AR vE) viR ot srkan & = vk o]d e AR 2
A

A 79 71919 A9, W L AR ol Qo] A2
el

A7h FrAAR EE GAAEA R wet o] AR ATt debd Aok M-S AX g
3 RO AME ol whEtAE 2] g A zte] e, mEbA FjQle] ARFR Al wr) debd
Zofek. dzAlofo] slojA= AQle] ARARE At B A, Hze AxAo] o] T, Fro] 1%
SRR 2, B 2 5 4% vAY 2% AR e glan, Aol Mg el A, AW
2 HYes Mt Tl AR S 9l Aotk B3 APARE ATEs A dAdE B AR HHoRE
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B AT 2ol A8H wge] 244 Ao <® 1>3) 2,

Table 1. Operational Definition of Variables

Variables Operational Definition Reference

The concern over the loss of privacy and the need for
Privacy Concern protection against unwarranted communication and use of Bansal 2010
personal information

The individual's belief that electronic storage provides a

Medium Trust reliable and safe environment in which to store health Dinev and Hart 2006
information
Negative feelings such as fear and anxiety which are Anderson and Agarwal

Negative Emoi ; ; .
egative Emotion aroused from the person’'s medical condition. 2011, Bowman 2001

Anderson and Agarwal
2011,
Li et al. 2011

Intention to Willingness to provide personal information to a specific
Disclose PHI vendor to complete online transaction

3.3 Hlo|g ] 3

AT SAYES AYgAFolA HAFE SHETE RO RE 2 A7 540 F3l8tes 4 sidsiaich
S-2o A¥ Hg2 A
7HA ] Zeto|HA] #e] WEE(RESR, 2354, A7) wet SR AR T ET) o DA Wat
X]% A 1= Ao]tiRosenthal and Rosnow, 2008; Anderson and Agarwal, 2011). A7 E 2 13 FA 4
£ Bowman et al.o] 200613 Ao A AFR3F 15714 259 744 HE oA 4717 2579 2A(SE, F4,
Eﬁ%, )y EEH ekl ARSI
e 20~6OEH 8% HY 3648S thdom @ xeel AEAbs AASIY, A7 wet AR g1
7F Agkeh=AS ARy Hste] SR 28.0%(1027) O
To2 TS, 41.8%F Tk, 1Y £ AH
w4 3020 AR SRR FASA.
% 56719 A w3 TolA A AR A% RS B T EF] disid e AdFATe] HaE ¢
SHOES SFaL YA kS teiM e BARE 74 ' Heles siolr og
A 3% A% A= Repeated Measure ANOVAE ©]-§38k¢] #4313t}

fo o
N

Jur)

T,

Jur)
A

N
)
O¥
{12

3l (scenario—based repeated-measure quasiexperiment)@®A] Al

—n u}i rlr

rﬂ Fﬂ
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4.1 8218A

B Aol As WA AR, A AL =, 4
RS AASIITE WA SPSS 24.02 o] &3te] §d3 29184
aQl3ke] A o] 0.3 o<l A AT 2QlEA 3 osEm3 %-?7} S8kl 0.575
2 AU o]F FEE 8159 A EE AT 29, BE 8219 lliﬂ]’ &3}7} 0.739~0.886 2.2 7|5
ol 05Kt How %t} (Nunnlly 1977; Churchill and Peter 1984; Nunnally and Bernstein 1994). w2}
A B oA ALgEE 2159 dUAAAS HEH AT (Steenkamp and van Trijp 1991). 891841 9] A=
GE 2ol YERY Stk 2 AFeAE A4S 98l Bas VIR 2 Aud B IR0 R UrolA] 244

Table 2. Results of Factor Analysis

Items Negative motion Privacy Concern Medium Trust | Reliability
NegEm4 .883 .034 .094
NegEm1 .869 115 131
0.886
NegEm3 .859 .063 .084
NegEm2 .804 -.092 .067
Concern?2 .009 .907 .013
Concernl -.146 813 .108 0.766
Concern3 .243 745 .037
Trust2 -.008 134 .841
Trustl 124 .008 .830 0.739
Trust3 .166 .015 736
PosEm1 -.213 -.024 -.035
PosEm2 -.209 020 -.013 oeet
Eigenvalues 3.044 2.084 1.987
% of Variance 30.444 20.839 19.875
Cumulative % 30.444 51.283 71.158

4.2 JAF-FAEA

2 Aol A AR & XF F 3649oltt. SEAr] AT BA 548 w48 B ohgo] <GE >3 2k A
o o2} 54.9% %, ABL 55~6447F 34.1%% 7P woto), Avbd o Zu RxHQIT wS5Ee 15
Z<9do] 40.7%=, AE—?%% 2,5002H1~5,0008H 0] 37.4%% Wotth AR EE
2ottt AR ASH S E e 250 50.5%, AAMANE = £ 15| 54.7%, -
51.9%= EFRLTE
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Table 3. Demographic Characteristics

Factors [tems Frequence %
Male 200 54.9
Sex
Female 164 45.1
~24 29 8.0
25~34 27 7.4
35~44 51 14.0
Age
45~54 91 25.0
55~64 124 34.1
65~ 42 11.5
Elementary 3 .8
Middle School 21 5.8
. High School 148 40.7
Education
College 31 8.5
Undergraduate 132 36.3
Graduate 29 8.0
~ 2,500 52 14.3
2,500 ~ 5,000 136 37.4
5,000 ~ 7,500 108 29.7
Income
(Million Won) 7,500 ~ 10,000 36 9.9
10,00 ~ 15,000 19 5.2
15,000 ~ 20,000 5 1.4
20,000 ~ 8 2.2
Healthy 110 30.2
Health Status Continuous Care Required 152 41.8
Critical Illness 102 28.0
) Low 184 50.5
Privacy Concern -
High 180 49.5
) Low 165 45.3
Medium Trust -
High 199 54.7
) ) Low 175 48.1
Negative Emotion -
High 189 51.9
Total 364 100.0

4.3 749 A%

re
0,
-
2
>
rlr
[
)
o
I
>
)
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ko
(o
il

(BRZFF, 2354, a754) 2 b ARt 2AE0iAE A8
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'%%7]7&, A B S 3AY AR WHESA BAHEA (Three-way Repeated Measures ANOVA)% AAEST 2
= HHaE Qe B SHulolH7E Do H 7] wiite] S-S F3l do]

o tget Aol X S-S &8sty wiel HACH

(Han et al. 2004; Potter and Balthazard 2004).

%4 7H4 (sphericity)& #5387l 918 a2 ddda4

(Mauchly’s test)s AAJstlom, F@dA7Hdo] ddstA ot ol HAT Idah-¢-2-7koA (Greenhouse

-Geisser) WH& o] 83} A4} ZefolA] ] 2215 7he] g any) ourt Qe 12 A3 A
I AHARFFXQAEAXQFFA Y] A 2go] on7) Qs Ao® Yelgton, a3 37] FHoE YRt
(F(10.565, 3835.994)=4.532, p=0.000, n2=0.012). £3], 875 W& g3 37|7} 7P & Ao = UrE‘mﬂ o]

0, n
woll, 877 W& AolE HAsITh

Table 4. Repeated—Measures ANOVA Table for Intention to Disclose PHI

Factors df Mean Square F Sig. n2
Within-Subjects effects
Information Type 1.585 469.261 101.299 .000 .220
Information Type x Privacy Concern 1.585 1.818 .393 627 .001
Information Type x Medium Trust 1.585 .348 .075 .888 .000
Information Type x Negative Emotion 1.585 1.669 .360 .648 .001
error 570.452 4.632
Requesting Purpose 1.881 368.102 56.305 .000 135
Requesting Purpose x Privacy Concern 1.881 75.399 11.533 .000 .031
Requesting Purpose x Medium Trust 1.881 4.392 672 .502 .002
Requesting Purpose x Negative Emotion 1.881 15.380 2.353 .099 .006
error 677.053 6.538
Requesting Stakeholder 2.726 2655.331 393.740 .000 522
Requesting Stakeholder x Privacy Concern 2.726 66.059 9.795 .000 .026
Requesting Stakeholder x Medium Trust 2.726 28.894 4.284 .007 .012
Requesting Stakeholder x Negative Emotion 2.726 50.129 7.433 .000 .020
error 981.454 6.744
Requesting Purpose x Information Type 3.599 4.226 2.611 .040 .007
Requesting Purpose x Requesting Stakeholder 4.901 37.756 22.685 .000 .059
Information Type x Requesting Stakeholder 5.392 5.068 7.237 .000 .020
Requesting Purpose x Information Type x
Requesting Stakeholder 10.656 2.413 4.532 .000 .012
error 3835.99 .533
Between-subject effects
Privacy Concern 1 1.740 .036 .850 .000
Medium Trust 1 2802.145 57.498 .000 .138
Negative Emotion 1 .999 021 .886 .000
error 360 48.734
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Figure 2. Interaction between purpose and information type in Hospital
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Figure 3. Interaction between purpose and information type in Pharmaceutical company
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A 2ol 7t fle Ao 2 YEhdt) (1=0.247, p=0.805). TFE SHo|A s, d7E4d Z$-ol= gk e}
AR dIgk 2o 7} wnjslal SAAAEHY Aol FAFR} GANASAG R 9] Zfo]7) nlu|g A o2 e}
Wtk ol At Ao g Algdtta @ s FAARE AvkdR A AlFslvis AL ovshy,

8], Aol R o7 ALgdtta e sk AAHSAHR/A = Agd o7t ke s v,

)
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Figure 4. Interaction between purpose and information type in Government

S0 7 QTFAI AT/ HD A0 Aubs <Y 4>9)F o] yehgth AAF ) gz o] 2ol o
A Hrhs AloFs|Alel fARSE Blo 2 Yehgt ot Al At tE AR ATt ¥ 5& 2o & YEsth &
o]3t ML m=olS thate 2 3 Anderson and Agarwal(2011)¢] Aol s A5 7| ol tigh Aukz el 4
HAFE7F AR A o S 102 YEREA|RE S-guete] B9-ole g8 7] el &

At ¥ 3
A3 Bolvhs Aolth o, vl=e] - Aol WRAIRD el A ) AleFEjAke] fAlRE Ao Fry=
Hhd, pEfuet e AR 5 SAAA 7SS f% AR A5 idS AAsaL Q7] do® Bl
(Anderson and Agarwal 2011; Park 2008). 74|42 A sy, Anvtgn o] o= viAE 54 7} 954
of wt AR Aol AolrE §lis A2 Yehdtt (t=0.297, p=0.767). Wkl fAme] 790l = &A}

7loj ol AGEA o)A 2ol7} gl Ao YERT} (t=0.286, p=0.627). A 2Fk3|ALel= Afo]7F Ui AL AN A A
Heo] Ago| & niAREA I AF-EA e upet 2to]7} gl 10 ® YEhthE Zlolt) (t=1.917, p=0.056). A|%F
oF vsl, AFEAY Aeole IRl R oigk Abol 7} mjwlstal EApAO BA Y H 9ol
Hel JAAZA R Apo|7} W oz Yepyith 5ol He wiAREAA S %

Bo] Zpol7h mu|gith= Zlolt). o)== thE QA Ao Hlugs wf, AR-FF7|Ho] npAREA R

AHERThaL e el AAAIAEAA L AT vt stk As ofv|ith
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Figure 5. Interaction between purpose and information type in Life Insurance company
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A A Ao vepgou b a7 Asel s AR AlEo et 7 ke Ao w etk 53], 4

AAZARE iaiA = o vtopr= Ao yehitth dAvbA o2 AW EFAS|AL tigh QIR Al 2T} ofF
W Z0 R Yt on, o= npAREA 02 ARGkl shH ARP R E Al A] o w e Als on|dith &
S AP EASAL Aol R A o R ARE QA e FAAGR = AlgstA] ol stk As ovgtt

Thg o2 efolHAl At 8157 Qe AR Al Eo nx|= &g} o]e|st dAoA Zefo|HA|
el 915 2dadE HASITh ol Hd old WwHESA A4
ANOVA)E AAJeRSit). Zetolma] At SRIS0UNRIA AN -2, AR =], 7244 744)S MALE a3
(between subject effects)®, Zelo|H|A] #e] QAE(HRERF 2424 Q4F4)2 /AW &3 within-sub-
ject effects)® Ti-alA] A5 o)g| gt A ko] < :

ZepolHAl ALk 815 i1 ARAE Ao ed vA= FdFEs AT A NJAFEA A oF -
A AL AR AFYgEeE gl v Ao Yehgth (F(1, 360)=1.740, p=0.850, n2=0.000; F(1
360)=0.021, p=0.886, n2=0.000). RFH, AzALE = D3R ATgEe} J&o] e AL = Ehston, &
37 F AR e (F(1, 360)=2,802, p=0.000, n2=0.138). AR AAZ 7} 52 25 (M=4.489)0]
25M=3.536)°l Hl&l AAFR Ago w7t HA YEbETh 5, ZefolHA] ALk ajlvto® AR ok A
A BT THR1S] AR R AlFe] T F3S FaL, AAFRI N -2 o 44 AL ol gle Ao R Y
ok ey o] gk JEke sefolA] e of whet xfo]7t & Aelth. ofol] & Aol A= Zeto|HA] e

aQlo] of2fgk AAZE DA FFE W=AE HASA
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St A, 7 99l gl deAtgo] e Ao

FXAZIANE ] T ‘%% A 23
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Yebgth (F(1.585, 570.452)=0.393, p=0.627, n2=000). ‘JHF
, 7 o89l el dEFge] Sl Fe® yetth (F(1.585,
]:]

570.452)=0.075, p=0.888, n2=000). ‘AHFTFXFAA 1A' 9] Fa2-8-& A A7} + 89 o+ =8
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Figure 6. Interaction between purpose and privacy concern

o, 9 RAd net g o] xfo|7t h=AE ARSI A FA XA G u A Al =] e} 1 9 B A < FA A
485 A5 A, F 29 ol dEAge] gl Aow yehdth (F(1.881, 677.053)=0.672,
0 =0.099, n2=0.006). 1} ‘ QA EA =N G A8 -2 o) 35
4 e Ae® vehgtl (F(1.881, 677.053)=11.533, p=0.000,
12=0.135). 43528 A= <29 6>7 o] UEpgon, 8354 AR RAS -7 AJAA R AF2 e 1)
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Figure 7. Interaction between requesting stakeholder and privacy concern
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Figure 9. Interaction between requesting stakeholder and negative emotion

Table 5. Results of Hypothesis Tested

Hypothesis Supported?
H1 | Information Type, Requesting Purpose, Requesting Stakeholder — Yes
Intention to disclose PHI
H2 | Privacy Concern—Intention to disclose PHI No
H3 | Medium Trust—Intention to disclose PHI Yes
H4 | Negative Emotion—Intention to disclose PHI No
H5 | Information Type*Privacy Concern—Intention to disclose PHI No
H6 | Information Type*Medium Trust— Intention to disclose PHI No
H7 | Information Type*Negative Emotion— Intention to disclose PHI No
H8 | Requesting Purpose+*Privacy Concern—Intention to disclose PHI Yes
H9 | Requesting Purpose*Medium Trust—Intention to disclose PHI No
H10 | Requesting Purpose*Negative Emotion — Intention to disclose PHI No
H11 | Requesting Stakeholder*Privacy Concern — Intention to disclose PHI Yes
H12 | Requesting Stakeholder*Medium Trust — Intention to disclose PHI Yes
H13 | Requesting Stakeholder*Privacy Concern—Intention to disclose PHI Yes
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