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Abstract

In this paper, we purpose to describe the relationship and influencing factors among emotional

labor, ego-resilience on organizational commitment on nurse. We employed a nonexperimental survey

research design. The data included 160 nurses three hospitals in Chungchungbukdo and Kangwondo.

The data were collected from 23th, August, 2016 to 15th, September using self-report, strutured

questionnaires. The data were analyzed through ANOVA, t-test, Pearson correlation coefficient and

multiple regression with SPSS 20.0. The results showed emotional

labor, ego-resilience on

organizational commitment averaged 3.80(out of 4), 2.81(out of 4), 3.86(out of 5). In terms of

correlations,

there was found to be a significant positive correlation between organizational

commitment and ego-resilience(r=.418, p<.01) and negative correlation between organizational
commitment and emotional labor(r=.309, p<.001). Age(B=.215, p<.037), working department(8=-.209,
p<.011), emotional labor(B=.334, p<.001), ego-resilience(B=.162, p<.030) was largely influential in

organizational commitment. The regression model explained 21.3% of organizational commitment. This

study showed that organizational commitment of nurse was correlated with emotional labor and

ego-resilience. On basis of these results, in order to increase organizational commitment on nurses, it

IS necessary to recognize the importance of emotional labor and ego-resilience, develop and adapt

program reducing emotional labor, also increasing ego-resilience.
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1. Research Methods
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[1l. Results

1. General characteristics of subjects
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Table 1. General characteristics of subjects (n=154)
Variable Classification N(%) or M(+SD)
~30 66(42.9)
31~40 58{37.7)
Age 41~50 27(17.5)
>50 3(1.9)
33.3+£9.1
Gender Male 2(1.3)
Female 152(98.7)
College 58(37.7)
Level of University 84(54.5)
Education Graduated 8(5.2)
Etc 4(2.6)
<1 25(16.2)
1~3 20(13.0)
Total Qlinical >3~5 10(6.5)
experience
(year) >5~10 28(18.2)
>10 71(46.1)
10.1+8.4
Married 80(51.9)
Marital Status Unmarried 73(47.4)
ETC 1(0.7)
Religious Yes 54(35.1)
activity No 100(64.9)
General Wards 76(49.4)
Intensive Care Unit 22(14.3)
Working Emergency Room 9(5.8)
Department Hemodialysis Room 10(6.5)
Outpatient Unit 13(8.4)
ETC 24(15.6)
Staff nurse 119(77.3)
Position Charge nurse 19(12.3)
Head nurse 12(7.8)
ETC 4(2.6)

2. Degree of Emotional labor, Ego-resilience,
Organizational Commitment
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Table 2. Degree of Emotional labor, Ego-resilience,
Organizational Commitment (n=154)
Variable M£SD Minimum Maximum
Emotional labor 3.18%+0.57 2.00 4.67
Ego-resilience 2.81+0.33 1.79 3.93
Organizational 3.2940.52 1.80 4.60
Commitment
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3. Differences of Emotional labor, Ego-resilience,
Organizational Commitment according to general
characteristics.
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4. Correlation between Emotional labor,
Ego-resilience,Organizational Commitment
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Ego-resilience, Organizational Commitment according to general characteristics.

(n=154)
Variable Classification Emotional labor Ego-resilience Organizational Commitment
M +SD t/F(P) M £SD t/F(P) M £SD t/F(P)
~30 3.14+40.51 2.61+0.36 3.1840.53
Age 31~40 3.13+0.58 131 2.63+0.32 57 3.27+0.42 E‘--JS‘;)*
~50 3.2740.68 (.272) 2.5840.34 (.635) 3.5940.62 a<c
>50 3.70+0.42 2.85+0.50 3.2440.10
Gender Male 2.7240.78 1.23 2.7540.25 o8 3.63+0.23 84
Female 3.17+0.57 (.268) 2.61+0.34 (.594) 3.28+0.52 (.359)
College 3.1840.61 2.63+0.36 3.26+0.47
Ez\fjecla(t)iz)n University 3.12+0.54 ffez) 2.60+0.34 &_1:19) 3.30+0.58 &_37585)
>Master 3.3740.70 2.66+0.35 3.34+0.29
<1 3.18+0.40 2.58+0.29 3.20+0.64
Total clinical | 1~3 3.06+0.58 . 2.6140.23 o 3.2840.50 60
experience >3~5 2.96%0.42 &-542) 2.85%+0.62 (-'305) 3.08%+0.35 &-527)
(vear) >5~10 3.28+0.60 2.60+0.34 3.28+0.49
>10 3.18+0.62 260+0.33 3.3540.52
Married 3.1140.58 2.65+0.36 3.40%0.50
4.02% .58 4.44%
Marital Status Unmarried 3.21+0.54 (.020) 2.58+0.32 (.428) 3.16x+0.52 (.013)
ETC 4.66+0.01 2.64+0.01 3.5340.01
Religious | Yes 3.15+0.57 75 2.58+0.31 66 3.31£0.56 17
activity No 3.1840.57 (.759) 2.6340.36 (.416) 3.2740.50 (.678)
General Wards 3.29+40.53 2.62+0.28 3.31£0.51
Intensive Care Unit 3.07x0.46 2.63%+0.36 3.20+0.28
Working | Emergency Room 3.1240.67 (2.510(; 2.5410.27 27 3.18%.22 99
Department Hemodialysis Room 2.61+0.45 an 2.53+0.20 (.928) 3.58+0.47 (.429)
Outpatient Unit 3.10+0.57 2.61+0.44 3.16+0.51
ETC 3.16+0.68 2.66+0.51 3.27+40.52
Staff nurse 3.16+0.55 2.6240.35 3.23+0.51
bosition Charge nurse 3.07+0.56 1.10 2.45+0.30 2.38 3.3240.49 E‘--S‘Sg)*
Head nurse 3.2340.76 (.361) 2.784+0.33 (.072) 3.7940.48 a<c
ETC 3.6340.53 2.66+0.12 3.28+0.52
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5. Influencing factors on Organizational

Commitment
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