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JEQl 7t SRE Adhe DAl AAAFE Hw,
gE9l 7o WAE AeAAH, ALe] BEolt HH
grzgel Walzk Ho] elmels HedE A Jg

|
DA H=u, 53] taAbeh Apzte] W ERHAQl oJataE
= TR, SASls} ArgeR olofA|aL Slo] kbl Tt
2 2 %S vA e oz dERAn ti(Dingley, Daugherty,
Deriey, & Persing, 2008; Kesten, 2011).

SBAR(situation, background, assessment, and recommendation)
€ v dlto]l RuAAE B Wastely] S8 fEE of
g, F= Tt FF AdelA AHEE T HDunsford, 2009),
20021 Kaiser Permanente 7} ¥ A]2~Hlo] TU3 & o7 A
oA s AMgE oM, 20069 IALE7H HrHe] A
(Joint Commission International [JCIJ)7} F<3lA A3 H
3le oJiAE WPHol7] = 3ltH(Thomas, Bertram, & Johnson,
2009). olol wat tEAE 289 e g3l drlasS
et FEshE AR E =71 SBAR ARES Al-MEITH
(Guise & Lowe, 2006; Marshall, Harrison, & Flanagan, 2009).
EER N BIEER EERRERE R PR EasE E
29 el ARG GNLES 98 FHS 2FEE ohuA
(Korea Institute for Health Accreditation [KOIHA], 2014), &
WHAE SBAR o thgk #4lo] Frhsta Sk

.0l o 22

=

=2 AN

(Krautscheid, 2008). {FotjshlE o] 24 A|4& ko AFo|
Agste Y AT Aol FEote] FYERE HEsH
AGsA] Ksted ko] EAl A3l i fatel rtaE
< 3k= dl oA AEE olee2 T4 (Thomas et al,
2009), T2 4B DA} ARo® Bt ARE T
sk FEol 5 s =2
B JrtaEe st AeR EEA  UrhKim, 2014
Lancaster, Westphal, & Jambunathan, 2015). 2]8¢91 7te] <JA}
2% e 3 S AFse AHAA Aol T
o 2 2 (Beckett & Kipnis, 2009; Street et al., 2011), t= 8}
AEo]l FARISE FTstd WHoR AARE F e
WSo] EQ3lTH(Lancaster et al., 2015).

ole tigt iAoz TNTHSYES UFOR SBAR
rtaE JTFE 533 2P SBAR AEEC UIg V&
|20l FolAal, SBAR AT FYo| Eolxl Ao
015 th(Wang, Liang, Blazeck, & Greene, 2015). |2 %
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oAt A7 EFol# At JEAH o R oitAaE S F BHE Bt tadiEAe itaF 59 s A
g 4 et g grtased dig 2] Fils o TAARZ A}
1] 3 Ayres, 2005; Cho, 2014). A1 &5 PF5S ATA
A FE dAF "Wyl &2 31, dF 9 94 Fo F8 o =5

3 geks vxEe g9ow de X UHHolahan & Holahan,
1987). 9 ta% FEzEaw HAg gEoluy ©ruk

220
ShE

Ao oranE sl ortaE AEeHE Eoli
(Bong, 2013; Cho, 2014; Jeong & Seo, 2017), 21014, B

;Q J]/\]_/\

(N
7h Sk &42 LA TH(Cho, 2015). o2 AFPATellA
ke FHL Y5 AitaEeHI i A ES
ol A dFE vA 5 AEE Al wEk o
Fe wgH HZTE T SBAR oAtEE wfo] AL
it A7 Ee st o MEE FeA] dldte e

oju7b ita £t

el SBAR AtAh% w&2 IFEAbeh <jAlzhe]
JAAE APl A &= (Kesten, 2011; 2009;
Wang et al,, 2015)3% AlEd|o]Ad nE(Berg, Wong, & Vincent,
2010; Foronda, Gattamorta, Snowden, & Bauman, 2014; Ha,
Lee, & Lee, 2017; Nam, Kim, & Ko, 2017), 2&olAe]
SBAR 9JAMA%E(Kim & Kim, 2016; Krautscheid, 2008), H3
9 A A IS flsted SBARE
al, 2015)3= ZE°] EuEAth SBAR & ©]

Foz tzuigtge] SBAR | Wigk 7]&A
2015), YAAE 7%, JAAE %

Thomas et al.,

-&(Lancaster et
28 SNLE
}\134_ }\]._Q__‘:Eﬂ

o O 71
(Wang et al., w8, AR,
man 7HEst R el o] I (Kesten, 2011;

S
AR
Thomas et al., 2009) A} Hi Hof] WA x|} AP dfjof
le)

s, B A @ Eohiglon], galaE s8] dgdgln
(Foronda et al., 2014), StA|7te] QJAlAhEo] tigk #Ao] &
7¥etdthBerg et al, 2010). E3F 25w %oﬂ SBAR & #&
slo]  ZtaoiEtale] Ar|E#EAe] FAEI(Kim & Kim,
2016), A1 B0 mEo 2 Al Haelis SBAR €JAl4
5 A%e AlaE Aol FAHNHa ot al, 2017;
Nam et al., 2017).

v, $ejue} o] 857]3o] SBAR & EFsHH AAE W

Ao ARgSl] ARG A H|ste], I RSt
SBAR ©JAtaE &3 oo g AFe obF FESHA X
gk Aot} oldl B AFe taighgel AaAQl o8l
ko] AAES 915k] SBAR AtAE 7ol uf, A
% SBAR orti AluEle A= 9 tsAb N 485
o] HAE FAst] S wsleh o2 g A SBAR
SJALRT Ju%—% 6}01 7Pitﬁ?‘f“£91 SBAR 71424, oJA}
&% AIE Qlste] TAE SBAR oAt
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B o] EA 2 SBAR AAE WS WA wE 7ts
g 71EA)2, YAt AR e AelE gl
=4

GEngl B8] A Aoz TAR

* SBAR YAlaE W&

WAl 2 SBAR 7|&X]2]e] x}o]
£ getsith
* SBAR 9AtaE & Tl mE oAlhT Ap|Esqt A
o|& gefgith
o7 Y
oA A
2 AFE AsUisAe didez 719, ols, A8, B4,
H7Y, Akl QA EE9  AEFHBloom’s  Revised

FJ

Taxonomy)2] ©|&2 7|E<] W} SBAR QJAIATE 724
%, A% F SBAR AtaT AU B SARIRE 9
Fo7 wAYE u§g ZR2IUS
SBAR 7|sA|213 AT A |EsAel gk a5 AF
371§k ddT wHESA BAEA

(Figure 1).

2 dA7e CAlY aAg I diEtae] ﬂié}-ﬂ} 38hd
AL ez At AFddA

-2 (Repeated Measure ANOVA)= o] 83k X3
A% Zez HuEo{(Song & Park,

NI

i

pud

X
~30W A=

2010), ¥ APeMe= wsFe] o AdEHE A7
= 7;}0&'5}04 gES wesx gm 38hd Al gl 27
B 33 etk vESY EAEAE Sl o]
A BLS WFE ARANE o Rk SR s T AR
< UERTOR o83l FUS tldAlelA HA T WslE
AR S4ete F 7 AA f8eE Us 4 Utk ®F
5% BHEAe ealdE o B4 AFEE MR
ozZM HlwAd AL WREE AFATRE AAL F Ue
et EAubHo g AW c(Kang, 2005; Lee, Jung, Kim,

Song, & Hwang, 2008).
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ZtSCHSHEO| SBARE 0|88t EHHH QAIAS WsI220| S} AILI2|28} ZESAIE7[E Het5S She=R
Treatment Posttest Treatment Posttest
Pretest
1 1 2 2
- - - -

Tl X1 T2 X2 T3
T1 : General characteristics, SBAR technique knowledge, Communication self-efficacy
X1 : Lecture education for SBAR communication
T2 : SBAR technique knowledge, Communication self-efficacy
X2 : Scenarios role playing and Nursing case-based role playing for SBAR communication
T3 : SBAR technique knowledge, Communication self-efficacy

SBAR=situation, background, assessment, and recommendation

Figure 1.

HF =T

® SBAR 7] <A 2]

PA—"1
15014 ol 2y S@WWE A
AT 71eAY A=

helo] AHgsHE =

7}

M 32 2 Lo

off tot

= i] O]—}\}\v——
Validity [CVI])E= 9622 &<l

ol-gste] A3t © T APEEA]
AAIBHA] ekgkon, B Ao A Cronbach’s a v FAM Y
2 AP ZAL A 60, AFEFA} 104 88, AFZEFA} 20014 89
o]t} dHHd 9ol SBAR Al8-53Ee| Cronbach’s a & A4
ZALoll A 88, AFFZAL 1014 .96, AFFZAL 2614 8501 1L,
SBAR ©]-&°] thdt <14]2] Cronbach’s a &= AFAZA}NA 51,
AREZAL 1014 80, AFFZAL 20014 87031 Tt

“(Index of Content
=7 22

rj\g

[e]

= | &=

o olak Ar\EST

Ayres (2005)7} e JilAE A E
(2008)7F ﬂﬁ-iﬂﬁ“ga e g Alge HEE A
@6}‘%} o] EF= 71}&1‘416“& o] xwo] ° Ef& oA

=
op

ol
o
£

S53|X| 24(2), 2018 53

Research design.
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Method
Lecture
Discussion &
presentation
Role playing
Debriefing
Discussion &
presentation
Role playing
Debriefing

Education

Time(Min)
30
30
30
30
30
30
30
30
40
20
30
30

Contents

Understanding scenario 1 and applying SBAR 4 elements
Understanding scenario 2 and applying SBAR 4 elements

The importance of communication in nursing
Understand SBAR communication scenarios

The need for SBAR communication
Introduction to SBAR 4 elements

Scenario 2 Role play

Role playing debriefing
Understanding nursing case
Applying SBAR 4 elements
Role play debriefing

Nursing case role play

Bloom's Revised
Taxonomy Stage
Remembering
Understanding
Applying
Analysing
Evaluation
Creating

week
week

3rd
& Sth

lst

Session
situation, background, assessment, and recommendation

Role playing

Lecture
Education

Scenarios
Role playing

Nursing
Case-based

Table 1. Contents of Stepwise SBAR Communication Education Program
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SBAR 9rta Alube]e 3= £ tjHe]E 82 SBAR ® SBAR 9AMAT AW JE8=
AL A Al wep FAEth B2 48K Situation) AE 253} Q‘gl:e‘% AFAFAN AP sAHIE
HE Fa AgA Fagk SAS Foldtkn Ay sl om, 1ttt Y Fo IS EAE SBAR 9JAkA:
7}r, ¥l7d(Background) T Fx}e] o x| qu-g, FoF 5 ) 840 ALHY. oy SAES] SBAR &AM
¥ #HH Sto] o9A g YAJFUZY, AP (Assessment) T 29 &85 F7] 9sle] SBAR YAIAE 47 249} o=
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Af FEL 257 B AFS e, ASRE d5 25 WS HESIh
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U2 o5 ¥43 F, SBAR AtAES 4] 245 A¢EE Eolejo] glom, AAEA Am AT FAE AR + 3

stk “d3(Situation)oll = AN E W] &), Hawd a1, IR R vde] BAAEE AWstn MALAYEECIE A

= oAb F, B F 54 2 AARGE xEslEE 3 Folrh. AT FAAzs AT Fo FYAE P T AR

Hom, w7 (Background)dlle 4 B71, Wy, B9k Ag A5 Aen, 49 AEAe A7 o oM &

9 B8otES ¥3E=E SFSIth ALY (Assessment)oll= A} 7 AFAtet Aol FASIATH

o] F Th 9 AANEe #Eo] tEAP) AR ES

¥slelior,  A|HRequest/Recommendation)ol| & 33 2z} o w5YA FH
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AT Stk Alve e wEt 9= ¢ T qES B dAT7E 20179 109 2595E 129 229744 AR EAY
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c ARZAE - B g TR AR AR 2017 109 = AT digAre] oAby SAE £43 23, didAel
259w zad HE Aol o]FoiHth dATHEUo e FAol 27(7.4%), Aol 25M(92.6%)°1 3L, U
SPYEoAl e E-z Wl dislA dstsien, 2t o= Wi 20.89+0.644 2= UEtNiTh A WdH Ao
dutA 547k SBAR 7] 1473(51.9%), 4G4 A0l 138(48.1%) o2 W=F F=

WA odo] gigt FolE W & o

X N3} AAE A&l i3 FxatE AEAE
AFete] A7kEI FAo R ARG oM, AEA 2] 4
BAITFE 2099 H =S

ZAH 20173 109 262 SBAR 2JAIAE] thEh 24]
7.

WSS AR & 13Y F<l 20179 119 01

Yol SBAR 7]&EA| 27 ofitiE x| EFitolol st
2% A7nzge] Pxald HEAES A Arb
(e}

o ARFZRAR  4F3Ee] A 71RE BRE 23]9] SBAR 9
5 Aygle 9833 23]9] SBAR 9ilaE 7taAleE

gad= Zrao] FgH AJF9 20179 129 22¢
tolloll gl &
A &ste] ArRa
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W
1>
4
1o,
>,
X
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N,
e ol
olr
n\l

3 ¥ AEE SPSS/WIN 24.0 T2 IS o] &3fo]
Fon FAAQ] U8 v Zok

A3ttt

* SBAR 7|EA|2H oA E AT ESHe] FE5HT] g
A 78 2 APHZRAE gl diE A=k
Shapiro-Wilk testE ©]-83Fe] E43}9t}. Shapiro-Wilk test
AR AT FdE TEIAoH(p>.05), -2914 +24te]€]
A=gs 7K o] s FFHens BesA
£ o] &3t A3k

« T SBAR 9AlA% w ZRIO¥ Al A7 SBAR
AT 7Fe]4] W& F, SBAR XtAE AU e 9%
S ASAH W 985 F9] A WE SBAR 7]EA|
A1 YAl AR &3 AE5e BESY 2R
(Repeated measure ANOVA)S o] &35l X353 om,
A 2ol o8 H]ul(Pairwise comparisons)® 23}

it

p=ye)
Aze

120

f

Hlw, tid@Ale £& Ho| 11%40.7%), EE°] 169
(59.3%) 2.2 Jepth FEALRA FAME gL shedt 3
QAF FALE Aolgh= ol 187(66.7%) 22 7 WSk
th t5E dEuEEet S TEEe EEol 189
(66.7%) -2 7HF wskon], FHAQ A A=
7} 149(51.9%), aF91o] 99(33.3%), Bl 4%(14.8%)
2 UESTHTable 2).

[¢}

P

[e

CiHE SBAR QAIAE w9 51}

£ dAFolA @AY SBAR AT wSe EHE SBAR
1A AT GAEE AEFE o2 Hrletgiew, Al
wE g3 H7E Yl repeated measure ANOVA 2 F213}
Ak AL A ASE fEl ARZAR A dis
Shapiro-Wilk test & ©]-&3le] 43 A3} o]& Wy ZF 3

Aol FHHATKp>.05). EF TR
Mauchly o] T84 73S B8 g3 43 e W57l 5

#4H0] 325 9rHp=.05).

® SBAR 7]&A]2)
SBAR 9JAtAT w& Az 7o
N

T4
A% At gy 2 ZksalEel wE

SBAR oAtAaR 9%
= 3 $9 SBAR 7|&X4E WUk AY, u& A HF
£ ¥ 3.25+0.32%°]03L, SBAR SJAlAE 7Feld] w& &
Aee H 35720557, AF F SBAR AtAaE AlUEL
9 Al R 985 & HAee He 3.90£0.538 22
Epith wHEZ BabEA A3k Mauchly @ TEA A% ol A
SEAES golatgl om(p=598), A&l w2 SBAR 7|&A
2 Apol7b gl AR R ThF=23.52, p<001). Al5¥E
g Hlw A3 A4 F SBAR JAAE AYge 938
g oAZIEE 985 F Ak P E3en, e R
SBAR 9JAtA% 7rol2 m& $71 ol SBAR 9JAMAE

Al Zpel7t e Aoz vehtt

oA us F e 82+0.50%, 55 ¥ SBAR 24}
2T AdEe % sAlIE 9d5 F Hee g

4.00£0.608 2.2 e on, RiES% FAHEA A3, Mauchly
o 734 AAA FTEMIES FRlstH o (p=450), AlHel
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4 AMAE nFTZOYO| St AlLI2[280t ZESAL|T7|E HE=SS

thE=16.14, p<.001). A& th<E vl 23 SBAR 2Ala
2 Zolsdd F9F d4 F SBAR AMAE Ay L
92 AN dEgs & XJEE} ol sHA

0363-

o}
AN

She
g F ’S?i—‘ Bt 307i086é A

F & SBAR 9AtAE AU e Ad= 9 tSAlEE o
g2 T AL HiF 3.70:0.598 02 VEhgton wiEEH
FAHEA A3 Mauchly o] 784 AR A SRS €<
SR oM (p=436), A1l WE SBAR A& thak <14
p<.001). A1 o

!

& A7k e Aoz YERYTHF=19.53,
< ] A % SBAR 2AlaE A
A Ao & FR Folsi

=]
7k Sd= 37 ws

AL, el s F 5.07+0.68%, AlvE] L
% é% F 5.77£0.759 02 Yelr w2y

3}, Mauchly o] 373 A lA

(p=519), A WE ANLE AL

o2 JERITHE=15.03, p<.001). A1%d
vele B kst 7N d38S b @
FHT} ol ahAl E3THTable 3).

¥ SBAR 9AAE
SBAR 7|&=A|2% SAtAaT AR
oleta FF Itz wFold FHHQ
= -
[¢] T

AANEE

_qo

o A% A ES R 71%A4e meAnt 4oy mg Fof
ortaE A Eee] Hadae us A 5.02+0.71% ] S7FeRlom, Auele 9= 5 FsAZ|RE J3S S
Table 2. General Characteristics of Subjects (N=27)
Variables Categories n(%) MeanzSD
Gender Male 2(7.4)
Female 25(92.6)
Age(year) <20 6(22.2) 20.89+0.64
>21 21(77.8)
Personality Introverted 14(51.9)
Extroverted 13(48.1)
Interpersonal relationship Usually 16(59.3)
Good 11(40.7)
Willingness to work as a nurse Work as long as possible 18(66.7)
Only for a while 9(33.3)
Satisfaction with nursing Dissatisfaction 1(3.7)
Usually 18(66.7)
Satisfaction 8(29.6)
Satisfaction with clinical practicum Dissatisfaction 3(11.1)
Usually 18(66.7)
Satisfaction 6(22.2)
Academic achievement Bottom level 9(33.3)
Middle level 14(51.9)
Top level 4(14.8)
Table 3. Descriptive Statistics of SBAR Technique—knowledge and Communication Self—efficacy (N=27)
Variables (Range) Pretest® Posttest 1° Posttest 2° F(o) Pairwlise
Mean+SD Mean+SD Mean+SD comparisons
Communication self-efficacy (1.00-7.00) 5.02+0.71 5.07+0.68 5.77+0.75 15.03(<.001) a,b<c
SBAR technique knowledge (1.00-5.00) 3.25+0.32 3.57+0.55 3.90+0.53 23.52(<.001) a<b<c
Attitudes towards SBAR (1.00-5.00) 3.44+0.32 3.82+0.50 4.00+0.60 16.14(<.001) a<b,c
Knowledge of the SBAR (1.00-5.00) 2.86+0.71 3.07+0.86 3.70+0.59 19.53(<.001) a,b<c
SBAR=situation, background, assessment, and recommendation
Posttest 1=After Lecture education; Posttest 2=After SBAR role play
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Effect of Stepwise Communication Education Program using SBAR
among Nursing Students: Focusing on Scenarios and Nursing
Case-based Role Playing

Noh, Yoon Goo" - Lee, Insook?

1) Assistant Professor, Department of Nursing, Changwon National University
2) Assistant Professor, Department of Nursing, Changwon National University

Purpose: This study intends to examine the effects of a stepwise communication education program among
nursing college students, focusing on scenarios and nursing case-based role playing. Methods: The study design
was a one-group repeated measure ANOVA. Participants were 27 nursing students in practice. Students participated
in 5-week stepwise communication education program using SBAR; including 1 week of lecture education, 4
weeks of scenarios and nursing case-based role playing. The data were collected at each level of the education
process: pre-education, after 1 week of lectures, and after completion of scenarios and nursing case-based role
playing. Repeated measures ANOVA was used to determine changes in SBAR technique knowledge and
communication self-efficacy. Results: The stepwise communication education program using SBAR was effective in
increasing SBAR technique knowledge, and communication self-efficacy. The lecture-based education was effective
only in the area of SBAR technique knowledge and its subscale, attitudes towards SBAR. However, scenarios and
nursing case-based role playing was broadly effective across communication self-efficacy, SBAR technique
knowledge, and its subscale, knowledge of the SBAR. Conclusion: Based on this study, we propose that it is
necessary to confirm the effect of longterm SBAR communication education using scenarios and nursing
case-based role playing in nursing students’ practice.

Key words: Communication programs, Self efficacy, Knowledge, Role playing, Nursing students
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