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Effects of Emotional Intelligence and Convergent Nurses’ Work
Environment on Nursing Performance among Clinical Nurses as
Career-beginners
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Abstract The purpose of this study was to investigate the levels of emotional intelligence, and convergent nurses’
work environment and to identify the effects of emotional intelligence and convergent nurses’ work environment on
nursing performance among clinical nurses as career-beginners. The study subject was a total of 95 clinical nurses
as career-beginners that were recruited from three hospitals. Descriptive statistics, t-test, ANOVA, Pearson
correlation coefficient and stepwise multiple regression with SPSS 21.0 program were used to analyze the data. The
study results had shown significant correlations of emotional intelligence, and convergent nurses’ work environment
and regulator of emotional and leadership had explanation power 28.0% of nursing performance. We should consider
the methods to enhance regulator of personal emotional and improve leadership of administrators for nursing
performance. Therefore, the results can be used as basic data to develop nursing performance improvement program

and the strategies for clinical nurses as career-beginners.
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Table 1. General characteristic of clinical nurses as

career—beginners (N=95)
Characteristics Variables n (%) M£SD
Gender Male 4(4.2)
Female 91(95.8)
Agelyears) <25 19(20.0) 26.46+2.56
2529 70(73.7)
>30 6(6.3)
Marital status Single 81(85.3)
Married 14(14.7)
Religion Yes 29(30.5)
Atheist 66(69.5)
Educational College 38(40.0)
level University 54(56.8)
Master 332
Clinical career 1-2 27(305) 346+1.35
(year) 3-4 37(38.9)
5 29(30.5
Working place Mdical 44(46.3)
Surgical 2021.1)
Gynecology 55.3)
Intensive care unit 909.5
Emergency room 10(10.5)
Others 7(7.4)
Ward Yes 28(29.5)
movement None 67(70.5)
Ward
movement(No.) 1794127
Assign
patients(No.) 1840849
o S 32940424 0] ov] gt 7HEAFAA o
Aegde AuEY fr|ve] 3562049, Fui4el
3554053, 5 #A13.23+052, A FAA2.84+056H2] &
o ekt A% 9] A% 58 Wl 35040413
ol I GgER = A FHo] 3570507, BRI

|
Zolal 7k 356204675, 7Hd o137} 3.48+0.43%], 7.%*3 &8
3.34+0597 9] oIt uldAte] e T AR
5% kel it 351x0.39% 0|l o shejdyz 4t
AW gEFad5o] 353:0434, QEFHHEE
35340407, tagA 8L 349+0567 AT
& 345:055% 0.2 el Table 2 #a1).
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Table 2. Levels of Convergence Nursing Work Working Mdical 329 041 352 | 038 353 0.44
Environment, Emotional intelligence, and place Surgical 348 | 040 | 363 | 042 | 356 | 0.0
Nurses’ performance among  Clinical Gynecology | 313 | 060 | 345| 070 | 334 | 0.4
Nurses as Career—beginners (N=95) Icnatfensxi 320 | 00| 337 | 050 | 350 | 0ss
Characteristics Mean+SD | Min. | Max. Emergency
Nurses’ work environment 329042 | 237 | 449 room 3310281339 033 348 | 08
Work base 356+0.49 | 250 | 4.83 Others 293 | 052 | 338 | 052 | 348 | 0.6
Leadership 355053 | 229 | 5.00 F 1.82 1.62 0.73
Colleague relationships 323052 | 180 | 4.80 p .168 203 0.487
Support system 2.84+0.56 1.50 | 4.08 Yes 348 | 039 | 357 | 042 | 35 | 045
Emotional intelligence 350£041 | 243 | 464 Ward None 322 | 042 | 347 | 042 | 350 | 037
. movement
Regulator of emotionals3 357+0.50 | 250| 5.00 t 261 0.96 0.38
Other's emotionals appraisal2 356046 | 2.33| 5.00 p Kuj 339 704
Self-emotional appraisall 3.48+0.48 175 | 450
Use of emotionals4 3.34+0.59 167 | 500 _ = .
A}z)o 0. H3F 7}lsAAE3IA 7]
Nursing performance 3512039 | 224 | 441 34 iEAe] gud Aedvad, AT,
Ca'pacny of nur§|ng performance 353+0.43 | 229 | 4.71 ZJ'LCQE‘@ 31]_9,]__04 /2}7_ kul 7:”
Attitude of nursing performance 353+0.40 | 250 | 4.50
Application of nursing process 349+056 | 133] 500 A2 7S AT = BB 7t F-3E o X
| f perf level 450, 1. 4.67 -
mprove of performance leve 345+055 33| 46 HAAF=27, p<01), FEA(F=35, p<001), JF7|4t
(F=.38, p<.001) ¥ F53A(F=27, p<00D)A EF 4
Table 3. éhffe;enc;as o.f tN1111.r51ng Work ](Ej)nwrcl)\?me.nt, FAA} = Aoz Jehton AR5 E 714
motiona intelligence, an ursing
. o] 3 = = o]o] 3 — A Y]
performance according to general 18l(F=.35, p=.001), EtQlelal(F=41, p<00), #4824

)

characteristics (N=95) (F=52, p<001) & 7A48-8(F=33, p<0l)ol|A HF %

O:

Nursing work |  Emotianal Nursing j‘%j‘%ﬁv} gl%q(Table 4 ;‘(}'ﬂ)
Cha;acteris Variables | envionment | inteligence | performance
ics
Mean+SD Mean+SD Mean+SD Table 4. Relationship of Nursing Work Environment,
Gender Male 32 | 061 | 320 | 065 | 325 | 078 Emotional  intelligence, and  nursing
Female 329 | 042 | 351 | 041 | 353 | 037 performance (N=95)
t 0.3 -1.50 -1.37
Age <25 328 | 046 | 351 | 046 | 35 | 039 Nrsing
(vears) | 2509 327 | 039 | 348 | 041 | 347 | 039 performance i“;‘;‘;:‘ Leadershigork baseec‘;gifsgr:eﬁ
=30 35 | 043 | 361 | 025 | 381 | 046 L e I R I i
F 1.95 0.82 0.28 o
o 095 538 923 Support system :
Vartal | Singe 327 | 041 | 349 ] 042 | 349 | 040 1006
status Married 345 | 048 | 354 | 040 | 369 | 036 Loadership 35 ad
t -1.37 034 -1.77 (<.001) (<.001)
p 174 737 080 28" 51" 75
Religon | Yes 341 | 045 | 366 | 039 | 366 | 032 Work base <ol | <oon | <ooi
Atheist 324 | 040 | 343 | 041 | 345 | 041 - - - - - - -
t 168 254 248 olleague relationshi <l =l 8 ®
0 097 013 015 (007) (<001) | (<001) | (<001)
Colege | 320 | 044 | 352] 038 | 348 | 037 Sefi-emotional 35 2 | 2 | | &
Educational University | 327 | 042 | 347 | 045 | 352 | 041 appraisal (.001) (031) | (017 | (<001) | (<.001)
oo Master 362 | 024 | 381 0.15 | 388 | 0.16 — e o R R T
F 095 095 145 Other's emotlonals ’ - g ’ ’
o a2 389 239 appraisal (<001) | (006 | (<001 | (<001) | (<.001)
Clinical <2 337 | 040 | 35 | 042 | 356 | 042 Regulator of 52 o 38" 45" A7
caoer | 34d 3191 044 | 340 | 046 | 345 | 040 emotionals (<001) | (016) | (<001) | (<001) | (<001)
ear) 54 3% | 042 [ 356] 034 354 | 036
F 1.9 082 028 Use of emotionals il al 2 0 l
o 095 538 93 (001) | (<001 | (<001) | (<001) | (<001)




%

83]=tA] All6d A5

b
&H

T

3

356

=3

3.5 tgAte]

=
=

AT

L
T

A, 2, dR7Rke s yepsith o]

g3l WAl

|

e s & A5H10,11]e1A4

=

—_
3
o]

NAl sl

SEEE

T12]elA

FATE o171l Fa

S

L stepwise® H4

A
A

7

o

Fo R g AFH8leNA

o

A o

= 1.060l
1.88% 2

It 2 A VIF

73]

o
=

VIF¢} Durbin watson

o
g

A 26622 102t}F 2H9ko, Durbin watson

o 717

0
o

o

O

W3t 350401911, 7 B-go] 3345 02 7}

L
T

).

al

%

3R THE=19.12, p<001)(Table 5

He} siokom A sk

=
=

254}

AJ8go] 323H 08 71

Al Lo 2 A el v s:

~
1o

Table 5. The effect of Nursing Work Environment,

nursing
(N

on

intelligence

Emotional

=95)

performance

W o Jo T o
TP ®E K = o
B T AL o
0 S e S =
ogﬂlem_/uﬂlwo
T o5 F g ®
%Q-or T wo o
Qo,‘_mo&oMﬂN_.o T
ﬂwwaamrmu Jo
do "0 o et )
XK E N o %
X ol X0 T T
LULA_L‘I B K
N O}MMOUOC NA
o WK wxﬂwx o
G
.i]./rwro __imLu
Moo N B o
& T
o0 n o <)
H oo < x
T=RE M
F S A
SF TR E T
T T W R
T B R o o
E| g |8
T 8] |8
Q W S
~| Y S
-1 81828
@ | ¥ |2
) R |2
Yo} N
D = o= | <
3 mmm:. a
S | 28| ®
= 1853

o]tH1826]. 7t
s

adj; adjusted

w
il

el

2 A9 ol g

2k
S=

Gl

e z

I

FA A,

ore
o}

b1

o
=

L
T

Aolle.

3¢t 329

o 3

TH

&



357
= A

T

A

E

3

Waaee] A3 9

ZAFEE AH{18]0l A
35950l o 20414 294 ks AR 7

=

EEl

e
SRE

T

gul

7

o

A
T

i)
™
w

"

"

TH

)

A

ohLe}
It 3

A

HH

U
SENEE

ke

s

S

ofe] Aeje] ofe] %

o

T 351+0.395 01 o.M,

[<]
BE ¥

]

+0.427,
2

L

T

Egz A

otk A, AHel2d7] <

A 329

B‘O
A7F et 1
7

A7 73}

)

ke

e
35010414, 7tadFAls

pil

g 3

L

T

FFAFEo] 343
98

s

Fof] 25269

pel

S

Al

i 5 ol

A a8al

0|

L

R

o] 44.9%[18], 48.0%[17]
!

T7F 81

gl ]

o

]

T

[e)

=
J§ mAZlo® Alndh agng Ab

4

39
bol 414
polo

A WE el
He B ATNNA FEA) Feiile] sl 6%

of

<]

1

T
=4
Tl o

=
=
A

L

T

A
A
)

1

R

e}
4

o

S

&7

#4371 360]
o
7} A2



358

= A A 8 8= A #1671 A5%

(2]

(4]

(7]

(9]

[10]

[11]

REFERENCES

S. H. Osipow & L. Fitzgerald. (1996). Theories of career
development (4th ed.). Needham Heights, MA : Allyn &
Bacon.

H S. Lee & S. H. Lee. (2017) Study on Organizational
Performance: Focused on Public Institutions. Journal of
Digital Convergence, 15(3), 47-54.

DOI : 10.14400/JDC.2017.15.347

M J. Kim, J. W, Lee & J. S. Park. (2017). Effects of
Nurses’ Practice Environment and Job Embeddedness
on Turnover Intention in Medium-small sized Hospital.
Journal of Korea Academia-Industrial Cooperation
Society, 18(1), 222-230.

S. Y. Park (2018). Issues and Challenges of Nursing
Workforce Supply to Improve the Quality of Health Care
Services. Journal of Korean Association of Convergence
Humanity,, 6(1), 31-54.

S. K Park, K. M. Cho, Y. K Choi, D. Y. & Y. J. Lee.
(2015). Survey o Nurses Activity. Korea Health
Industry Developement Institute. Seoul.

J. H. Jeon, Y. H. Yom. (2014). Roles of Empowerment
and Emotional Intelligence in the Relationship between
Job Embeddedness and Turnover Intension among
General Hospital Nurses. Journal of Korean Academy of
Nursing Administration, 20(3), 302-312.

M Y. Kim (2016).
Medium-sized Hospital Case. Asia—pacific Journal of

Nurse Tumover Costs: A

Multimedia Services Convergent with Art, Humanities,
and Sociology, 6(8), 41-49.

DOI : 0.14257/AJMAHS.2016.08.21

K. M. Sin, J. O. Kwon & E. Y. Kim. (2014). Factors
associated with New Graduate Nurses' Reality Shock.
Jouranl of Korean Academy Nursing Administration,
2003), 292-301. DOI : 110.11111/jkana.2014.20.3.292
Gormley, D. K. (2011). Are we on the same page? Staff
nurse and manager perceptions of work environment,
quality of care and anticipated nurse turnover. Journal of
Nursing Management, 19, 33-40.
http://dx.doi.org/10.1111/3.1365-2834.2010.01163.x.

J. K Kim, M. J. Kim, S. Y. Kim, M. Yu & KA. Lee.
(2014) Effects of General Hospital Nurses' Work
Environment on Job Embeddedness and Bumout.
Jouranl of Korean Academy Nursing Administration,
20(1), 69-81. DOI : 10.11111/jkana.2014.20.1.69

Y. K Ko. (2013) Relationship of Nurse Practice
Environment and Work-Family Conflict to Job
Satisfaction in Hospital Nurses in Korea, Jouranl of

[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

[20]

[21]

Korean Academy Nursing Administration,
207-216. DOI : 10.11111/jkana.2013.19.2.207

S. H. Lee. (2017) Effect of Nurse Practice Environment
and Organizational Justice on Job Embeddedness in the
Small and Medium Sized Hospital Nurses, Journal of
Digital Convergence, 15(12), 369-3%0,

DOI : 10.14400/JDC.2017.15.12.369

J. S. Kim, J. K. Kim, W. S. Han & M. S. Shim. (2012).
Effects of National Evaluation of Long—Term Care
Hospitals on Hospital Workers; Work Environment, Job
Satisfaction, and Quality of Services. Journal of Korean
Public Health Nursing, 26(1), 137-146.
Goleman D. Emotional intelligence.
BantamBooks; 2005. p. 1-3%4.

J. H. Park. (2017). Turnover Reduction Strategy of New
Graduate Nurses. Asia-pacific Journal of Multimedia
and

19(2),

New York:

Services Convergent with Art, Humanities,
Sociology, 7(8), 833-842.

DOI : 10.14257/ajmahs.2017.08.44

H. S. Oh & H. Wee. (2016). Self Efficacy, Organizational
Commitment, Customer Orientation and Nursing
Performance of Nurses in Local Public Hospitals.
Jouranl of Korean Academy Nursing Administration,
22(5), 507-517. DOI : 10.11111/jkana.2016.22.5.507

S. B, Kwon, M. ]J. Park, H. M. Song & J. S. Moon.
(2017). Effects of Job Embeddedness and Emotional
Intelligence on Performance of Nurses in Medium and
Small sized Hospital. The Korean Journal o Health
Service Management, 11(1), 55-66.

DOL: 10.12811/kshsm.2017.11.1.055

G. W. Lee, K. S. Park & Y. H. Kim. (2014). Emotional
Intelligence and Nursing performance of Clinical Nurses.
The Journal of the Korea Institute of Oriental Medical
Informatics, 20(1), 9-24.

J. H. Park & S. K. Chung. (2016). Influence of Emotional
Labor, Communication Competence and Resilience on
Nursing Performance in University Hospital Nurses.
Journal of Korea Academia—Industrial cooperation
Society, 17(10), 236-233.

DOI : 105762/KAIS.2016.17.10.236

C. Emold, N. Schneider, 1. Meller & Y. Yagil. (2011).
Communication Skills, Working Environment and
Burnout among Oncology Nurses. European Journal of
Oncology Nursing, 15(4), 358-363.

DOL http://dx.doi.org/10.1016/j.jon.2010.03.001

K. L. Choi, S. E. Heo & D. H. Moon. (2016). Convergence
Study on the Influence of Job Stress of Shift Work
Nurses on Nursing Performance. Journal o Korea



AlEzd7) EFEEaREAel AT §-

[22]

(23]

(23]

[25]

[26]

[27]

Convergence Society, 7(4), 107-121.

S. H Park. (2012). Development of the nursing work
environment scale. master’s thesis. Dong—A University,
Busan

C. Wong & K. Law. (2002). The effects of leader and
follower emotional intelligence on performance and
attitude:  An  exploratory study. The Leadership
Quarterly, 13(3), 243-274.

Y. R Yoon (2012). The Impacts o Emotional
Intelligence, Job Satisfaction and Self-efficacy on the
Organizational Citizenship Behavior. Maser thesis.
Ulsan University, Ulsan.

Y. K Ko, T. W. Lee & J. Y. Lim. (2007). Development
of a Performance Measurement Scale for Hospital
Nurses. Journal of Korean Academy of Nursing, 37(3),
286-2%.

0. S. Lee, M. O. Gu & M. J. Kim. (2015). Influence of
Emotional Intelligence and Ego Resilience on Interpersonal
Relationship of Nurses. Journal of Korea Academia—
Industrial cooperation Society, 16(6), 3902-3910.

S. Min & H. S. Kim. (2005). Correlation between
Perception of Nurses about Transformational Leadership
and Nursing Performance. Korea Journal of Business
Administration, 49, 871-834.

o] & F(Lee, Eun Ju) [%3]4]

o)

-Mail : vinuslee76@gmail.com



