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Convergence factors of emotional labor of clinical practice and
self-esteem on professional identity in some dental hygiene students
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Abstract The purpose of this study was to investigate the convergence factors affecting professional identity
perceived by the emotional labor of clinical practice and self-esteem in some dental hygiene students. The
questionnaire was conducted in 205 dental hygiene students from 3 university in Jeollanam-do area. The data were
analyzed using SPSS 12.0. Professional identity correlated positively with self-esteem(r=0.366, p<0.01), negatively
with emotional labor of clinical practice(r=-0.213, p<0.01). The convergence factors influencing professional identity
were satisfaction level with majors(5=0.434), self-esteem(,5=0.236) and emotional labor of clinical practice(S
=-0.199). The regression model explained 34.6% of professional identity. Therefore, to enhance professional identity
in dental hygiene students, it is required to program development to improve satisfaction level of with majors,
self-esteem and management of emotional labor of clinical practice.

Key Words : Convergence, Dental hygiene student, Emotional labor of clinical practice, Professional identity,
Self-esteem
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7] 93k stepwise multiple linear regression analysis (N=205)
= }\] 3y 3}9}1:}, Variables Crc;abach’s M£SD Range
pha
Cina) pracie 084 | 337:062 | 15
3 (154 ?—g:ﬂ/} Self-esteem 0.853 347+0.58 1-5
Professional identity 0.902 2.30+048 1-4
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Table 1. The general characteristics of subjects

(N=205)
Variables N %

Grade

Grade 3 171 83.4

Grade 4 34 16.6
Religion

Yes 54 26.3

No 151 73.7
Academic score

High 117 57.1

Middle 74 36.1

Low 14 6.8
Satisfaction level with college life

Satisfied 53 259

Moderate 109 532

Unsatisfied 43 21.0
Satisfaction level with major

Satisfied 61 29.8

Moderate 111 54.1

Unsatisfied 33 16.1
Motivation of choosing dental hygiene

For aptitude 18 8.8

For employment 136 66.3

For the result of the examination 8 39

Advice from others 40 19.5

Etc 3 1.5
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Table 3. Professional identity according to general characteristics (N=205)
Variables M+SD torF p-value
Grade
Grade 3 2.30+0.49 -0.028 0977
Grade 4 2.30+0.43
Religion
Yes 237045 1.393 0.165
No 227+049
Academic score
High 2291048 0.405 0.668
Miadle 2291046
Low 241064
Satisfaction level with college life
Satisfied 2524045 21.243 0.000™
Moderate 2.33+0.44°
Unsatisfied 1.94+0.42
Satisfaction level with major
Satisfied 2.60+0.45 38.666 0.000™
Moderate 227+0.39°
Unsatisfied 1.83+043°
Motivation of choosing dental hygiene
For aptitude 275+049" 7.716 0.000™
For employment 231+0.46°
For the result of the examination 233+026™
Advice from others 204+046°
Etc 243+0.31%°
“p<0.001 by the independent t-test or one-way ANOVA
20 ¢ The same character indicates no significant diference by Scheffe test at a=0.05
ARE SHRTE T AR SAN R Fo @ Table 4. Correlations among variables (N=205)
Oétok—% U]i]% LR %j%l‘ﬂ'—i—_‘.:_(& 0.434, p<0,001)g]. Emotional labor | Self-esteem Prqcfjessional
AEFTHE026, pO0D), DA WAEB [T 1 —
=-0.199, p<0.01)°] At} AF (60434, p<0.001)<} Self-esteem 0,060 1
ApolEa7H 570236, p<0.001)°] EST5 AT Professional 0213 036" .
S e, QA P E(B-0199, p<OoDS L e
p<0.01 by Pearson’s correlation analysis
e s A QAo BA ekt Table 5
Table 5. Convergence factors affecting professional identity (N=205)
Unstandardized standardized
Independent variable coefficient coefficient t p-value
B SE B
Satisfaction level with major 0314 0.044 0434 7.217 0.000™
Emoational labor -0.155 0.044 -0.199 -3491 0.001"
Self-esteem 0.1% 0.020 0.236 393% 0.000"

RP=0.356, Adjusted RP=0.346, F=12.189

“p<0.01, “p<0.001 by stepwise multiple linear

regression analysis
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