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Abstract

Purpose — In the insurance distribution channel, the salespeople plays a role of representing the company, and recognizes
the needs of the customers and plays a role in responding to them. Therefore, their turnover can have a great influence on
the company performance. The purpose of this study is to investigate the structural relationship between salespeople's
personal - environmental fit and organizational commitment and turnover intention.

Research design, data, and methodology — Data collection was conducted a self-filling questionnaire for salespeople for
about one month from July 24, 2017 to August 30, 2017. The subjects of the questionnaire were the insurance salespeople
who work in the sales line such as K life, S fire. A total of 450 copies were distributed and 432 copies of the questionnaire
were used for final analysis. The analysis program used SPSS 22.0 and AMOS 22.0 programs. Analysis method was
Frequency Analysis, Reliability & Confirmatory Factor Analysis, Correlation Analysis and Structural Equation Model(SEM).
Results — As a result of Hypothesis 1, Person-Supervisor Fit had significant influence only on Continuance Commitment.
Person-Job Fit did not have a significant effect on Organizational Commitment. Person-Coworker Fit had a significant effect
on Continuance Commitment and Affective Commitment. Person-Organization Fit had a significant impact on Affective
Commitment. Therefore, only <H 1_3>, <H 1_7>, <H 1_8>, <H 1_9>, <H 1_10> were adopted. As a result of Hypothesis 2,
Continuance Commitment had a significant effect on turnover intention. Therefore, only <H 2_3> was adopted.

Conclusions — This study suggests that it is necessary to manage the human resources in the sales field through studies
related to salespeople's extension of the research scope and salespeople's turnover intention. Based on the results of this
study, the conclusion suggests some implications for the efficient human resources management of insurance companies in
sales channels. It is expected that it will be helpful for the salespeople to find out what kind of Person-Environment Fit
affects the organizational commitment and how to manage the organizational commitment among the three dimensions of
organizational commitment to reduce turnover intention.
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1, 80| = FYARIL 20 A 2RE Lot Of=
L2 Qlsff ol FHHo|Ee| 7540l HS ACKPark,
2008). FPAIHE =L EFAFOM SFH dHE A
Slgiol APPSOl AHMO|/UCKHKIM, Cha, & Park, 2017).
oHH, I MH|A AE T WHETAES 220 S|
SEIE vzt G YA O|REZ 7(Qel EU|AE = FY|
X Z@Mato| 2 @2 0OJFICH 201614 2571 MEEHALS|
HAAME HH 30 527F, ofd 9ft 7,966HCE F 120t
8,493%H0| FHoLt x|t 1HZH 1,613H0| AFZ WKL A
FEHAL| HAAMS0| EOEEs KRR QIHUE 3t 2
2tol EEAE TOfF ShtE|ln S # oLt ERCiZH
AA S| WHO| =53 EHAM MILAHJ|AL HAHAESZ &
Ol%7|= Ol 7|Qlsk7|= Sict Eot MEEAD|AIL HI8EE
AN FERFYE TSt StH FEE 2HHAH AL
Oisf X8 ECH OIRAME S SESHIE sHEstH=
FMO|7| = St E3] ERMA AL 0|2 CHE HHEHAL
HO= 54Y EHIIAE SHCE 0| 2dstn ACKKIm,
2017). EHAYS TOHXHESTHOIA CHFSH Lol SEiRL
Ch E3Ale TOjxlE & CfEEel 7|0z A0t RX|EH
OAMel 1H|E0| A8Lk[= £&, 12|10 Hoi™ Mo d&at
ZHEE HA™ ZXQ Zo|ct ojof m2t CHHZEZC| CHEH
Rl 2RHAA SURZO| Mitd SA ZH7L AlZSHCtH
(Kim & Ha, 2016). 0|0 E&3|Ats YAIRIQ RBEAER A
L} O|ZE0| OX|l= F2 FAUQQIS mstL, o/ J|He=
O E T2 iS50 AYARe| RASHEE =
olef & &4&s Eo|1 QUCKHJung & Park, 2018; Ahn &
Moon, 2009). &, 7|gl2 7| W FEASatel XEXT 0Lt
ZEXO| HOjxfEEHo 2 FR3t Q0| JHX|A| ERALCE.
ZHOM 22 REATHASEM JHQle| EHE AS1}
SRRl £ 7to] HMohdo| 28 Aol Aut
SEMCRE LIEtE ZAo|C} E3l =Eo| FHYUSE AKE(H
M =20 HSStAX 7Helel JHX|O|LE EfEE HSIAZ| 1
Xt st=0l, 7Helo] MEdh=0 B2 Hefo| AZ = ALk 7|
ol a7ste ZEQ| Edut Jielel 4 7te| Xto|7t I A
LM A20ls CiYst 2X7F 2457z $iCHLee, 2012).

mjo rir
o

ShH, JHQlnt KR $Ho| SHO| T T 20| &S NP
S LETE 3R Sl Bels §EN eizA xE,

AAL ER 0| SHEE0] HQ-AANER, HO-FCHE), ol
ZZ, J§Q-RR S Sof AIRS0| FME|ACHSung, Park, &
Yun, 2008; Kristof-Brown, Zimmerman, & Johnson, 2005). 7}
ol-staMetdat sl HHAT0M JHRl-ZEHE U JHQl-
HEHYO| XS, OHeE § Z=XO| Bzt 2
= S 7felel Ef=H==0f XHEHQI Fg D|RICtY SHoH,
£3| JHel-=AMete 2o Ef= =0 FS O|X|1 JHQl-
XExste J4olo| EjEu40| Fake O|ACtn SjCHKang,
2012; Kim, 2013; Choi & Yoo, 2005; Kristof-Brown, Jansen,
& Colbert, 2002; Kristof-Brown, Zimmerman, & Johnson, 2005).

7|&E AFOME Cryst 20ro| JHQI-E R A, THol-Z A
ot Ef=H=S0te| AT BIO| TIME(ORCE. 2Lt OfE
TR SYARE Oz Jfel-atEdetdat %5, O|F
ol=oto| FxH FAE metetof A0 FH|BHSI0 SHIXH
¢ SSEHAE MEHo= mefstr|ol= bjget 4FOolt 7|
ZAUTFOM FZH A= TASIACLL MEXHCZ O 2
olo] ZEFR Y0 HEMcz F¥E OX|=X0| T &4
QOIS mefsty HEH QIXMHz|E feh HetE OHEs|of

— —

S H$H0| mEC S8, JHLEAMTHM eI
U SRR TNRadIle s HEs 4¥ol,
x| B0l0] I7b| AUFAE, DU, XISH ST 0[Fj0
Soto| FARE Ol

mekM 2 ere 2HYUAREE S22 HEHFSHEY
M FYArRIel JHel-etdXetgol ==Y, O[FQ =0 OlX|
= o MEHel =X BAE TSt} oit 0|2
A= AHEIE SHRE o1 Us EHFSME0A

242 o|o| MstE|n 9= =Ml BBH QXA
2|o] 2200 B 4 YU ANHS HASDR Bk Ol &
AAFRISOIA| 9l0f O BEEO| ZNBY TS F
1 EHSQO| 37HK| At F Ojndt ZHBYUS HafsHof O
Soleg ZANY & AER| b J
2 2oz Jpeic.

o
olME Zolxjel ofo|ciojet AR A IXE Keletm of
2 gretnRt wEetn ot Jfol-EaNEye vy U &

. TH O
oM X&Hoz e7sn s FRE ZETH sfelnt
x% U H2o| Hptye MH ZRXD YCHLRZ 2016)
ey

HolgrmEse EERLR0l ol
S| ot FHUSO| S8 Y= B
& 2 olonf oafet Xehio| wat xx2Q, oFjos, &
ol%, N1t 5 SR YHS OFCHKaren & Guido,
2007). JHQl-BHARBISS Suol et Croret Kol Zxy
HolEFRS, QLRSS sHol-AAEz,
Hol-s2Hg So2 FEY = UCKKristof-Brown et al.,
2005). 0|23t ol pEHT L2

SHALE SARYO £HS TE YT AXNBY = OIS
o BHY IWHo2 JlofeALt BYS Mo Jfole] I
222 oo FE AT 2EN JfEoz Holsn 9
CHKim & Ha, 2016).

E%| L NS ST ZHSHO| AR|SAL RAF EE M
SxY AL0| Jfol-EEFE0| wAsich JHOl-EREE
BIE| 27|90 ASAXBAL RAHS] BEHOIA T
QXIS SFe| 9ot Mol iRz F2 0/20f
Mol}, 9ol gEoz HEML I, BE, 429 Y
o= xHEYe 2m 28, 2907 7Y S =W HEe

2 M| A7 R | A CHKristof-Brown, 1996).
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of21gt JHel-=AHet2 Jd=HHQl SHOM Z42l0] =
Hol MSsk= 71 &8, 29 AL KM S2 & + UL

ZH0| JHRloA MSsts A7t EE 7|9, dFEL
2t S2|HO|LL H2lH AR S & 7 ULE =M 2}
= el &S 2| fhME =EOM d7 Hdut
HOIEY 7F Zdste My BAE ot et ULt
(Chatman, 1991). 7HQl-=Z|Hgl2 7S s L=
T2 20l0|H, Dawes(1994) 7§2lgZ0| =2 EstH e g0
OjXl= Zabgat 2HE AFOM 74212 SAEFG et =
HESHEYo| HETChE AMEE TEsIRIeH, 7S
meh 7Hel-aXgde "etE 4 QUM SHICE Cheon,
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Lee, and Park(2012)2 7HI-Z2=gt0| O/Xl& &
ot AF0IA Z=Et JHele| Edo| mEt JHel-ES
2Kl AE HBSIRC)

JHQI-aALESEE THQlo| Ao &2 XA s FEF L
of U= CHE ZHRIMANS dAL HHHEE L=
Ch ZHQI-EEHETHE JHelat ZHelo] &3t TEt 7 LX|E
Ch Of7|M HTEk2 Chst JiE0| EEE|0] s 8O0{0|X|E,
dHtd o2 EFo| S=HE O|F0U7| 2o 4=ol&EH0
TAOIM £ AR O|AQ| 4= EESH= TTHZE Fo|EIC]
= YRaEe EE SMoR Hatstn ol JfQl-H TSt
0| Muto| AFHQl dakS 7|H = A7| W20 O|t 2HHE
ATtel HeMo| M7 UCL oE =W, EojlM ZEME
TS 40| Eat Jjelel RXE Qs S9eta0|
EICHH & S4lo| PR 718 PRsdo| 2t &
A0 B ZHo REZ |XSH7| OHYE £+ UA7| MEO|
Ct. Kristof-Brown(1996)= 7lj9I-Z=Z|&5t0| =20 CHgt EfE
(ZAEY ) #TO| A1, JH-AEHT2 AREFO|LL
st 22 NEXEQl RR0)| Cfpt Ef=ot ol Ut
FYSIYoH, JYAAE0| CHYt BFRQ| Mg ME CH2
A X|Zg o2t FYSIYUCL s £ 7HK| |89l Mot
2 JHelel ARoED ZEZ 0 SFHEQ HEEATE A2
o, OlZlelket= REEQ oA ASS HBSIIACE
(Lauver & Kristof-Brown, 2001; Kristof-Brown et al., 2005).
Kristof-Brown et al.(2002)2 Z2i&l 7jjelo] ==& L =tdat A
gHStX| QUCtn QIX|g A0 ORIzt JItst 7Hol-2HA
Hotd2 SYRe AEYAJgE AL FRSICHT SHICE

bt

RSO gt £7] APE FXBYS HY X0 X
x749I0] ZF|0| Tfet HYHE 2elo=2 SMEOL(Porter,

rio

=
Steers, Mowday, & Boulian, 1974), Tt XtIo| H|Hdo]| CH
ot HIT0| H7|E/0] CHXHRIC] HEALZO| ZIME|D ICKLee
& Choi, 2008; Allen & Meyer, 1990). ZXZQ2 HAMAN =€
(affective commitment), A& = 2(normative commitment),
X|&X =% (continuance commitment)2| 37tX| XRICZ2 T2
g = QCHAllen & Meyer, 1990). Z=2|0f CHet XX Ol Of%f
of 7lure T 3H ARIMEE FMN 22 onjso,
ZXo| Cf$t RLAY, B0l 25, S4, A2, B2, 57
S, AHN 0jz 5 ZYYTS Sof WAEES MY 500|
B =l Ej=2tn g o~ QUCHPark & Kim, 2010; Park & Ahn,
2015; Allen & Meyer, 1990). ZZ|0|A| L} 7|CHO|| CHTr &
52 W2 FYU0l =Xof| thiet oS B ZoHH 2ol
420| UCHMathieu & Zajac, 1990). X|&& 2 =&74H
HO| =XZ OFs=t 2Q%= HES 125t =X A
% HorlAiohs g2 2otH, BMH AL o o o
g&l= EBi=E2 & 3 UCHAllen & Meyer, 1990). X|&£H =€
2 ZH0| FXt=Es AlZE S ZHO| £3t= AIZHo] iy
Ho= 3ot I 47AE £ QUCE =XO| ASHM HEE If
2= 0[90] S7totl, =HS HHo=2 UYL= HIE0| HE
EHO| FEHUS2 XEH S/0| 47IA =lof =0 O
=S == AO|CHKim, 2011). Ay =2 &8
of Sty 270 AME JH-deE Crots 7hele|
ZHX| S o, =HN of o= Qlof X0 Haxt
O|X|E HO|lE HHHMAE ZSICHChon & Kim, 2007).

O

Ot - o B

rir 2% rn

FHEE 292 Zopts ZHOILL 34 5 TNEY0IM|
ME FEI JHRY HIES AUSHe] JHRlofA =30| &=
Watom it A|&H 2nEe TUE SN JHgolct
(Jaros, Jermier, Koehler, & Sincich, 1993).

2.3. 0|Zlo|z

0|22 &2olol 7fdoz HH ARMAL HAE HLEE
Jfele| ol ZEE SHH F 2, Ha|, HiX|Met W STUNK|
= mgels Jjgolct gHRo), olo| jiEgez =e xXof
M BEH mAg wE Jjolo] ZE I PHYUCRM AAHS
AAR TI|Se JjECZ 2 4= QUCKMolbey, 1982). O|2{st
ojf2 MM =Ho| Y XBg X Ut HOUX
ZHOM & I 0|2 Soll X|fILt AFQ| B4 s 0|20
me gy 5 2l IR It gz
o o|z22 Qs MEL =HFH 0| Chst AEZ A, J|1E 2
ZtEtAetel EHE 5 REEQl BHHE EXSICL ES XAF
HO|M RSHSIAL =Z0| DsiE 7X= FER2e OEE
Qle zutMo| Skl &7|8d FHI ME7|E2 ERTS
OIFxielo] &4, O|Fo= olsf WM QlHTH, Aj=e
e MYUAMRC| nESHOE EHEE|= HI81 22 A7)
s Moz JEEICKDalton, Tudor, & Krackhardt, 1982).

Olxat SISt o0|E JIR|D Qe OlFolEE XX U P
QR A22T0 X AHAO| H3ie =ALF D8 HAHE
HME|StnX} st= o E WUBICKKIm, Eom, Kim, & Youn,
2015). O|&1t =2 AEHAHE 7tX|2 U OlFelzes AH
O|ZIO| O|=H42 TH0| AFRE|H(Steel & Ovalle, 1984), =
lo| HEH Mutgszi OfXo| HHEoR XiFE ALgE
CHBluedorn, 1982). YHINH o2 O|Eo|-= Midad, 22
=71 A=, HRAAZ| X EZAQ| O|OX|XSt & ZELTO
BHMXOl ANE Jh4Ctn 22X JUCHKIM & Lee, 2007).
%, XE0|M O|EstH= OFX|g} tHAZ XREZ 7Pk Oj2Hof
MHLige W22 71X Ef 2YE #AX St YME HEIE
USICHKImM, 2013; Cho, Johanson, & Guchait, 2009). XXl
ZHOM TR OJEE A 1 W nKH|ES FIE
xYstn EHo| e mMYSo| D2o|8W NBUZEE K
SIAlE = eBzE FARRIO| O|AeEE Z= A AHHI7L =
ol AgsEATt E £ Uen ol QHo| IA oESH= Cf
B MH[AQl QIAZE0| A 2HN Amz et 5
QICHLee & Yun, 2017). O|RIQ|EQf ZHHEl MU AT A Kim
and Ha(2016)= 7HQl-2tZ&etdnt O| 2| eto| ZAOAM =
Aeide OFoz0| ()9 TS Xl HOB LiER
Ch Kim(2013)2 7H9l-X@XEto| o|Xo|zof ()2 Fofst
ABk0| LIEHHACHT SHALC Lee(2016)= HIAL ZHAILSZ QIS
miatoz Jjel-ZRxat JjolHREgl0| KRuixg S
O|Zo|=0| FgE O[XICtD oo, 7Hol-EAR2ETHo| 0|A
O|EE ZIAA|ZICID S}RC

3. A
31. APmy

2GR YUAYY JHol-BENEgT XXBY, ofxiel
£ 7 REX S TerStaRt ARRHS <Figure 1>t 2



80 Gayeon Ryu, Dong-Hyun Kim, Jae-Bin Cha / Journal of Distribution Science 16-7 (2018) 77-86

Person-Environment Fit
Person-
Supervisor Fit(

Person-Job Fit

Organizational Commitment

Affective
Commitment
Normative
Commitment
Continuance
Commitment

<Figure 1> Research Model

ES
‘J>

H1_6
H17

Person-
Coworker Fit

Organization
Fit

32. JMHAH

3.2.1. Jjel- S AN S NI £RISo| B

e E |
e 74°0ﬂ Z2[0| *-‘rl b= 7HX|Q E’S!—E-EFOH oist Lxz2
$7 L0 EHSYO| $EE & LI 5,
QIdf Z=ZE9| JHK|ZL FAFSHALE THold At +ﬂ—E—%°-I7|9| 5
go| 5242 748 Jjolo| ZNBYY $F0| &
L-AEMTH ZAFY2 LTt MEEAZE IHEICHKang
2012; Lee, Back, & Cheon, 2010; Lee, 2012). tEt, XZZEIL

Jg%ol HO| XI_E"_I_‘!%I-; _'-r_7-|| O|)k|o|.L 7:10'— EXY N2

SoliM Ji21el S|, XA}t & zg, Eii':”“ s= 0|
F0 & == ULt X5t AFE S ZESUO0| =A Lt
Ets Z0|CHJe & Kim, 2010; Kristof-Brown et al., 2005;
Lauver & Kristof-Brown, 2001). Oh(2013)2 7}|Ql-st@X et
o REEY A O|Fo|=oto| ZHAOAM 74Ol %*73751@ g4g =
M2oof Rolst Yol Y2 ORI SYLL B HqE
ojato| MERE T2 JHS CheTt Zo| AFstsCh

Il
_r;

kT

I

<M 1> YeArelol el BEEE e RR2YY o
¥g2 01" Zolct

<IHg 11> THOLMAEES AN 20| Yo Ko
@2 0" 2olct

T 12> Jjg-uaEEe Fun S0 Yol Kol
@2 08 Zo/ck

hd 13> TOLMAEES RN 20| Y+ Ko
@2 08 Zo/ck

b 14> HOLESXBS BN 20| Yo Ko
@2 0" ZHolct

b 15> OB NBL FHNY S Yo [
22 0l Zolct

Thg 16> Jol-HeNEe NN 2U Yo Ko
duz 013 Aol

T 17> Ao SEHEE HAT B0l el ROl
&2 oj" ZHolct

o 16 B ERAE TN BN Bwe fo

@2t 0ja zolct.

Tt 19> IS EHBL KISH 20| Yol [olt
gere 0ja zolct.

<THY 110> Jh-EAESS HAE el Y 8o
o gak2 0jd 2o\t

T 111> JjRLERHES FHN 20 Yl Ko
o gare 0 zolct

T 112> JHALEFEES KEH 20| YN K
o gare ojd Zoict

3.22. FYALRS| =X Z YDt O|%o=eto] 2

Mathieu and Zajac(1990)2 ZZIZQl2 XZI0fo| Of%to|Lt
SYAZ FOIStUCt Z=ZE|o| OfEt2 7HQl0| SESHA =H 9|
SHO|L 7HKE Z9HA 2ol Z=EFLYRELES| XAHE &
SIAXSHE e 8771 wWlsts MA HEez HFE

Ch ol2fet =20 AR SALRS| S22 O|ZE daAl
Zo|ct SR *'EI“EHE Olsist= SR 7182l =%
22 YHHo=Z ZAZO|L} O|A1t Z2 2RSS o=
Sl sio] Negujols s DAL 43 3 ANE
Oj=E $E QUCHs ZC0jA E23+ 29I0|CKLee, 2006). Of
xolo| MEHO AWS DXL NBEHE Ha 3 S
ZEZY0|2t= AO| Ch=o| HAHATON LM IHChang et
al., 2007; Jaramillo et al., 2006). Meyer et al.(2002)2 =X
29l0| o|zo|=0| DjX|e Fpo| A7 CECtn FHY
onf, zXZEUat ozlole A 0|F] zto| HEEAE ()2
SBEAZ LERITh Ko@016)2 BAE, FHE, X4 2
21} O|F o2t ZAOM 2 FolOfst &()2 FE 0|
XLt SRt 2 AFe= Ol MAATLE ZHE JHEE
CHEah 20| 273831t

ruHJ e rmﬁ

209l g2

Thg 2> YUAHO XHBYL 0[Fol=0)
s Y& 0lE ol

b 21> YUAO AN BYS oFolzo| (o]
Sofst Wre 0|& Zo|ck

Thg 22> YUY FHH BYS oFolzo| (e
Qo8 82 0" Holck

b 23> YUY X&H BYL oFolzo| (e
Qo8 ¥g2 01" Holck

OlM AtREl ZXQQIEL <Table 1>1} ZCh 740l

SIAHTE S £HE= HE = Chatman(1991)2] HE 2A
2 Ao, Edwards and Rothbard(1999)7} A5 7| Ql-2t
Z
(=)

IMBHAYS AL DS JYQI-RIRXTIS EXEISL QI 7t
M ST|&Z IE Jc‘|C>|o}<3'OD1 Lauver and Kristof-Brown
(2001)0| 7{st MBS F 322 UFHSI AL

JHO-Z=ZEIHBt2  Kristof-Brown(1996)2 AHTL0|A] 74210 ZXZ|

I QARSH SN JFY I LIERES JHRIT ZEAQ A4S

HNEZ H™olotd, Cable and Judge(1996), O'Reilly et al.

(1991)0] AtEoH B2 & 38&2 LRSIRACE 12| 74el-5

FHETt J)0l-MAIEE2 Kim and Ha(2016)7} A23st 2%
&

5 2%t 328
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XA ZEQS =HAEL2 Allen and Meyer(1990)2t Park and

o

ARN(2015)0| A83t S22 72 st0] 2 70| 2| 7
Sgon] YME 29 428, FHEN BY 428, &N B¢
32gtoz ZWYCL O[FoEo| ZxY Hol= XX Lo
A ZEo| THR0| E7|S 7|3tD SA) AEO|M HLEE
o|E=2 FOolsLt £ AHF0|AM = Michael and Spector(1982)
1t Cha, Ryu, and Lee(2013)2| ®HTHM AtEst &=HA=ZE =
4232 2 70 RES HY Y BASYCL BE HSS
2 27E 78 HEE ¥Ict

<Table 1> Measurement variable

Construct ltem

The branch manager (team leader) meets the
Person- |personality well overall

Supervisor |The branch manager (team leader) and | have many
Fit common characteristics and similar interests

| am very similar in behavior to the branch manager

What | am doing is well suited to my aptitude

Person-Job |What | am doing reflects well the values | seek

Fit What | am doing is well with my interests and
interests
Branch (team) colleagues and | have many common
Person- ot
c " characteristics
ov;(i)tr € |Branch (team) colleagues and | work well together

Branch (team) colleagues and | have similar values

Our thoughts and philosophies are consistent with
Person- |the company's business philosophy

Organization| The values we pursue and the values our company
Fit pursues fit well

Our company image seems to be my image

| consider myself a member of the company's family

Affective |l have a strong attachment to the company

Commitment| The company is important to me personally

| have a strong sense of belonging to the company

| faithfully perform my role as a company employee

| am following the administration / management
policy of the company

Normative | oft bl that faci

Commitment|! ©ften see problems that are facing my company as
my problem
| have an aggressive choice to do if | need the
company to be somewhat overburdened
| would lose a lot if | worked for another company

) | think | can not feel the attachment to the company
Continuance oo )
. easily in other companies
Commitment

Considering the working conditions of the company, |
think it is against me to move to other companies

| want to work at another job

Turnover |l often think about leaving my current job

Intention |If | get a better offer at another job, | will leave

| am willing to look for another job to move my job

34. 24N U BAUY

R4S 201749 72 24URE 8% 30UNK| o 174Y
7t HOIALRIS CHAlOR XP7|7|QAl HEXAE MAISIHUC
HEOjAe KMY, St S AYAAMOIN 2R U=

_

T

HYANAS Y02 ZARICL 5 45025 HEston,
O & BHAS Y} 1828 K9P 43250 HRX|S HF
M0 AFRS}QICE BAMTZ2 200 SPSS 22.03F AMOS 22.0
T2 Mg WSO, BAYHS YEeND NIE I
HOIH olgs|, ARLMS MAGD TXYYADY AZS
Al

SEAS| QATLEHEE EH2 <Table 2>2 ZC HEH2
LR} 317(73.4%), OIX} 1153(26.6%)0|H, 1S 20C) 33
4(7.6%), 30CH 172(39.8%), 40CH 198 (45.8%), 50Cf O| At
200(6.8%)0[QICE. ¥ Z0j= 2000t 0|0 823H(19.1%),
200-3000+ 0|0 113(26.2%), 300-400%+ 0|9 132%
(30.6%), 400-5000+Q| OO+ 45B(10.4%), 5008+l O|A 60
(13.9%)0|QIC} XM  E19 160Q(47.0%), EX 2724
(63.0%)0|QIC} 99 Hop= B2B 2053(47.5%), B2C 2274
(52.5%)0|Qi1, ZHS 14 0|9t 293(6.7%), 1-34 O]Tt 290
(6.7%), 3-104 O|TF 128(29.6%), 10-15 0|2t 27H(6.3%),
15-2014 O]9+ 1343(31.0%), 2013 O|At 33T(7.6%)0|QUC =
2o MY 85T(19.7%), = 46TH(10.6%), Ch2| 115
(26.6%), T}E: 106T(24.5%), XtE 37(8.6%), =& 40
(9.3%), CHEEO|A} 33(0.7%)0|SAC}.

<Table 2> Demographic characteristics

Demographics Frec(;;:;nw Demographics Fm?;xsnw
Gender _Male | 317(734) | sales B2B | 205(47.5)
Female 115(26.6) Field B2C 227(52.5)
20s 33(7.6) Under 1yr | 29(6.7)
30s 172(39.8)
Age 40s | 198(458) -3yr | 81(188)
Morgoéha” 29(6.8) 310yr | 128(29.6)
Career
Under 2
million 82(19.1) 10-15yr | 27(6.3)
2-3 million | 113(26.1) 15-20yr | 134(31.0)
Monthly
Salary | 3-4 million | 132(30.6) More than | 437 6
20yr
(won)
4-5 million | 45(10.4) Staff | 85(19.7)
Néore_”t_han 60(13.8) Supervisor | 46(10.6)
miflion Chief | 115(26.6)
Team Assistant
Member 160(37.0) Position | Manager 106(24.5)
Manager | 37(8.6)
Duty Team General
Leader 272(83.0) Manager 40(9.3)
President | 3(0.7)
Total 432(100.0)
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2 oo LNUBI IS HEs Ik SHYSS)
ME|Mt EFEYS <Table 3511 20| SAMBtYCH SHERS
=

| Chot A2ld AF20EL 2 FHRE9 MEEHx=E 7|&E
ol 0.65CH S LIEH} UM UEA0| SR gt TARel
=9| EfdE =ESIA 201N QI12M AZ Nt 2 29
SEHZMN0| 7|EX|Ql 0.5 = LIEHGI20(Baggozzi & Vi,
1998), S2|4(CR) L3t QoIB1A| LIEILL +HEIHES &e
SICE FM7HEAMRIE(CR)= 7|EX|Q 0.7 O, B 24t
E(AVE)2 7|=X|Ql 0.5 0|A2 2 LIEMGCHFornell & Larcker,
1981; Hair, Black, Babin, & Anderson, 2010).

Oh2o2 CHUXIMo| A5E KQlS9 EHEEE Mt
EfEHS EA3|TR} <Table 4>9f 20| 2t QOIS 7+ &
Mg MARBIZCL 2 eclo] MmA+: HMES BREMEE
(AVE)ELC} Sob EHHELEMO| S g|YCHFornell & Larcker,
1981). =X™IHo| ™Mot = CMIN/DF= 7|&EX| 3 0|52l
14942 LIEMGICE ZE2HEO| Mot 25 J[EX| 09 0O
4, RMSEAE= 7|&EX| 0.05 O[5t2 LEIGeD THEEo=Z &
=L

4.3. 784S

TEDYEE St JHEASTZAnts <Table 5>@F ZCh HX
IxOso| itz 2MZAnL CMINDFE 7|k 3 0[8}Ql
1.3109.2 L}EFICH =23 0| GFI 0.940, AGFI 0.920, NFI
0.945, TLI 0.983, CFl 0.98622 7|=X|9Ql 0.9 O|AtOZ L}E}
t1, RMSEAS 0.0272 7|£X|9l 0.05 O|&}2 L}EFSICE. [}
2N FEZYO| Motr = MUtNo2 US| LIEHRCH

Jfol-etd =gt g A FUute] AN <7t 1> AH
st ZAnl JHol-gANTEEE X|EE ST 0.122(t=2.245,
p=0.025)2| [oIst P2 O|X|= Ho=E LIEfGCE FME =2
Ut EHA U2 FASHK| RUCHP>0.05). 2N <714
1_3>0 RYEHE|ACE JHQI-R R MG FME FY0TH -0.153
(t=-2.681, p=0.007)2| S0/t P&k2 O|X|= ZHO = LIEPLICE

g
TEE S0 X|E5H Y2 FSHA| YURUACHP>0.05). ETH,
MY 22 2 dA7oIM A8 7hdel "akMdat vtryo|
Zot7h LtEfLE 7|1Z8HRICE JHel-sRdEe "HAME Z 0
0.129(t=2.081, p=0.037), THE 2Q0| 0.115(t=1.685,
p=0.092), X|&X 2Ql0| 0.285(t=4.341, p=0.000)0| Q0|5+ &

<Table 4> Correlation Analysis Results

g2 OX= ASE LIEtRHCE M2tM <7Hd 1.7>1F <Itd
1.8>, <7td 19> XHEHE|QICE JHQl-ZEAGe FHME F
10| 0.140(t=2.337, p=0.019)2| KOst F&S O|X|= ZHe =2
LIEFSCE S S0t XSE S Yol [elst g2 0[X|
K| UUCHP>0.05). [MH2tA <THd 1_10>TF K{EHZ|ACE
<Table 3> Reliability and Validity Analysis of Variables
Factor | fem | A |tValue| CR | AVE cor#nza
Person- PSF1 0.704
Supervisor | PSF2 | 0.889 | 14.415| 0.841 | 0.641 | 0.813
Fit(PSF) PSF3 | 0.722 | 13.550
PJF1 | 0.752
Person-Job =5 e "0 876 | 15.760 | 0.816 | 0.598 | 0.748
Fit(PJF)
PJF3 | 0.764 | 15.145
Person- PCF1 0.686
Coworker PCF2 | 0.711 | 11571 | 0.791 | 0.559 | 0.771
Fit(PCF) | PCF3 | 0.789 | 11.684
Person- POF1 0.636
Organization | POF2 | 0.921 | 12.287 | 0.771 | 0.535 | 0.790
Fit(POF) | POF3 | 0.712 | 12.393
Affective ACT 0.666
” AC2 | 0.818 | 13.545
Conz::nct;nent AC3 0790 | 13.328 0.823 | 0.540 | 0.824
AC4 | 0.668 | 11.794
Normative N1 0673
) NC2 | 0.728 | 14.230
Corrzmét:r)nent NC3 0797 110935 0.830 | 0.550 | 0.824
NC3 | 0.695 | 10.757
Continuance | CC1 0.695 | 10.757
Commitment| CC2 | 0.766 0.786 | 0.553 | 0.812
(CC) CC3 | 0.682 | 13.531
Tumover T 0.867 | 15.585
) TI2 | 0.949
|nt<(eTn|t)|on T3 0967 | 27731 0.910 | 0.717 | 0.974
T4 | 0.953 |44.148
X2(CMIN)=410.884, df=275, p=0.000, CMIN/DF=1.494,
GFI=0.934, AGFI=0.909, NFI=0.939, TLI=0.973, CFI=0.979,
RMSEA=0.034

Factor 1 2 3 5 6 7 8

PSF 0.641

PJF 0.111** 0.598

PCF 0.069 0.123** 0.559

POF 0.161*** 0.130*** 0.251*** 0.535

AC 0.020 -0.132*** 0.104** 0.119** 0.540

NC -0.036 -0.047 0.073 -0.024 0.312*** 0.550

cC 0.086 0.109** 0.226*** 0.185*** 0.274*** 0.389*** 0.553

TI -0.016 -0.056 -0.075 -0.062 -.0119** -0.099** -0.175** 0.717

Mean 5.450 5.514 5.583 5.192 5.800 5.791 5.610 4.026

SD 0.790 0.960 0.787 0.934 0.819 0.774 0.938 1.837

*p<0.1, **p<0.05, ***p<0.01 Diagonal bold is AVE.
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<Table 5> Hypothesis Verification Results

af OfFo|=efe| ZAIMM <7HdE 2>E
O OX2|=0

-0.143(t=-2.354,

DjXs Ho= ettt HMN 2

Hypothesis B B SE t p
H1_1 |PSF—AC | 0.033 | 0.036 | 0.062 | 0.581 0.561
H1_2 |PSF—NC | -0.024 | -0.026 | 0.060 | -0.430 0.667
H1_3 |[PSF—CC | 0.122 | 0.154 | 0.069 | 2.245 | 0.025**
H1_4 | PJF-AC | -0.153 | -0.135 | 0.050 | -2.681 | 0.007***
H1_5 | PJF—NC | -0.050 | -0.043 | 0.048 | -0.884 0.377
H1.6 |PJF—-CC | 0.065 | 0.066 | 0.054 | 1.232 0.218
H1_7 |PCF—AC| 0.129 | 0.145 | 0.070 | 2.081 | 0.037**
H1_8 |PCF—NC| 0.115 | 0.125 | 0.074 | 1.685 0.092*¢
H1_9 |[PCF—CC| 0.285 | 0.366 | 0.084 | 4.341 | 0.000***
H1_10 | POF—AC | 0.140 | 0.145 | 0.062 | 2.337 | 0.019**
H1_11 |POF—NC | -0.026 | -0.026 | 0.060 | -0.429 | 0.668
H1_12 |POF—CC| 0.061 | 0.072 | 0.066 | 1.081 0.280
H2_1 AC—TI | -0.071 | -0.175 | 0.142 | -1.236 0.216
H2_2 NC—-TI | -0.045 | -0.114 | 0.151 | -0.758 0.448
H2_3 CC—TIl | -0.143 | -0.307 | 0.130 | -2.354 | 0.019**
X2(CMIN)=372.068, df=284, p=0.000, CMIN/DF=1.310,
GFI=0.940, AGFI=0.920, NFI=0.945, TLI=0.983, CFI=0.986,
RMSEA=0.027
*p<0.1, **p<0.05, ***p<0.01
5 48
5.1. A7Zno| Q9

2 o7 242 O[Zo| Mafgn Qe 7ol #gNel
OIMAtYTR|0| =S0| E|DX} FEIArRIo| FHOI-BHEEAO|
ZZ2 S0 O|FQl=0f OiX|= FEol A0l =HESUS EAM
N, RN, X&H 290| Of Kjelo| P BAS T
Ch SITZE QoS CHgah ZC0h Jfel-stadetda =
A Zutel AHOIM <Itd 1> ZAES 2L, JHel-gAE Y
O X|&& =0l O|X|l= Yot FolstA LiEtRICE 7HQl-
2xsto] ZX2Y0| 0Kl FH2 QOASIA YYUCH -5
2Nse x&y 29, YMY 29 =02 Qo3 F%s O

%4\[|- 7H Ol- XM '<‘5I-%

Bt R =}

YA 2elo| Rolsh Y2 oMt

math] <7pd 1.3>, <7HY 17>, <7h 1.9>, <7bd 11050

e E|Qict. cleoz
o 2> A% 21,
Bt ROISHA| LIEFGCH

5.2. ot&X, dR

xx29

X|&x 20| O|Zlo|zof Okl FEk
kA <7Hd 23>0t k{ERE|QACH

o AIAFE

=~

oA

O
i e
7|EH

21t O|Xo|=eto] ZAO|A <7t

o AAME2 CiEat 2ot

oM THol-2t

ARSI}

12 4o
fdo ot fot
KB oox ox

mjo 1o

=
ro

1o

AATE CHYSHA O[RO{FLCE. 2L
ZHel-=E Mol £ S
HAATE TS
SH-SMHE, ZHe-s2XE)E F7I5ta
CHAHEA g0lu SeiE A7zdE FEY
ToIACHE HoM sted Qo7h ULk =M, 7|EOf
o 20k ZAEE Ojgez Jfol-stgdetds At
O, = G0N SYUMHS ez 7ol HeIE 2
Ch= Eab YRSl OfFolmet BHHE ALE Sl
ool CIMXbAEEE|7t Rt AR Al[XEet A
Atz ECh

= ATZne| AFHQ AAFEE MAGHE CRgar ZC.

=
ro
>
40
]
o
Ng=l
P
B
fifn
o

fo o o A
bal
gt
0x
|0

0 >t

rQ 10 40 ot by
I

OF
02 Ok T M qjp—
k1 @ $Q |0 09 njn e Sk mjo

u
u

A, M 20 S 0jX= fel-2gEetE2 JQl-
RBXS JWO-ER KT JYOI-Z XS0t 2L} J4QI-El

S0 YA BUo| D[RS Y2 JhE0| wgmt dirho
ZA} LIEFSICE 028 Aite HHIANASO| Y
N2N0| £ YA FLE BCF L2 BHOILt of
2 ;e 4 9lo] 202 A0 BYspY| HCs 0jFZ 1
i3 4 QICkD ALREICL 5, SIMO) 23 OfRIO|L} A22S
IS FR 94k AQlo XREClE S20| g XX
2
s
7DI-

10

N
Ho
=
ro

0

r

B

ggo| 232 AlAlStD UCh XFRE TN BHH
T+ AoLt SELE ZH2 MBI ggoz 2 &

N 0 riot

o @ oy
0

b o |

bal
H
L)
Of
rir
P
o
o
>
il
1]
168]
fjo
ofm
ot
oy
Ip

=
STNZL 4 9 Qaotn BEHECL
-3

4
ST, ol 2EHe0| FXBY B AN 2o OK|s
AEOA THol-S =X kS

ot FOolStA LIEHRCE Ol2st A

gz Qol, EHIUAR[EY
UL it 74l 7+ 3&E
= 2Ot B AFHAOIL JHXEE SR SRR &
go] 242 ZEYCZAMO| Iatg F4Y| sty 7Y
OlM EBst s EME siAsH| s =ES U0 A0AM
L Jfele] ZME 2otEd M=3AQl XME g Zo|Ch
Kim and Ha(2016)= wS0| 2HIYALJSOA 2adE 7t
Ko d4s 2ot 28 Y2 7Isst=d & &= UKL,
NEE Sio2t JiQl-etgAETHo| REZU0= FE 0|
XX EslChs AE AZSSIQCE 18{Lt Han, Lee, and Yoo
(2012)= XplO| £3h REO| 275k o M2 HAS2S
g2 Lon, RX0| AHAMHC HZ stz A0l UCtD
SR &, 7Y =Y
LtE2 XZE oM X[HOILE fHE Edtdies REES7t
SMA| z[0foF B AlAFSED RULE

Ay, A2 T XSE S0 0K 2 71
Hetde & Jfel-s2Xe, JHQl-AAIERo|UCt RETER
S2M EEIYAMAUSO0| ZH0| X|HHoE SYUSH=H U
SEQ HAtel Mgto| OBE 882 AlAst QCt Ol&
SELL AAtRE ZZE0f| TS 7pX|20] H|sta, JAo|LE HE
HHA, 89| THAILL FHHE S8 S0 B Y= 220
Qlo| ==|of Cist X|&A Z0| 37F2 A0|Ct Kim, Kang,
and Lee(2017)= A™YATIS ML = Ue K010F X
A, gAF X SEX| 0| AEDCtn SHRACE AL
of A0 dA X SEEE 710t Z0] of2{Z0 & Hst
SUUE oo mat ZEAZRI0| 2tetE = UAS 40|
M2t SELE GAte LF#EE ofL(2t 7HRIE of2{=0] CH
sf@ste HEo| ASO|Lt CHtE
= =l

+

rlo
i<l
ra
I
1o
L
Ho
ot
=2
x
oy
el
]
-
m

o
rlo
e
rir 4o

m

oL

F

g

0l
cleret 18IS 29540 B2

T U= AlZts Zoistol & © sfelatel HEHo|

in
> gt



84 Gayeon Ryu, Dong-Hyun Kim, Jae-Bin Cha / Journal of Distribution Science 16-7 (2018) 77-86

I

S, =E=Y
o F=O| LIEICE &=, K& Y0l dg+E O3S ¢
7tsd0| &2 LIEtHdChe A2z sfdg 4= RALCE Jung, Kim,
and Jeong(2014)2 EHHMAAIS| HitE ThAM Ol AH|XIES
£ I3+ ot Ot R XE ZYAl0f Cfpt 2ot 2R
S SHRICE &, =E0f A& SUS Sl 0|FEE ¥
7| Ut Hete2 2HIAYARAL E=XAL| /M0 2F
Z|OfRICE EaHA O U0 DFHES 2 HHHO| Hotgol =
2 EFHAZ Qs n8EHMEoR Qlgl O|FQ|=Tt &0t
Xe AR MEECL £l JYALASS 2AA Qo=

AL SX2EHME S ZHO| FXtkl= AlZtat JHQ1e
o 227t Z7HE 40| X&H 20| 24E AO|C
Lee and Chang(2017)2 Xl21} &o|Mo| ZXEl1 CHYM

e
AIZEYI YEEg £Y & ALk St 5 x5
s}2t 2907 T4, T4 7 22 S THYO| Y= vefet
So|20{7t 25| L ZS0|Lt M ¢ 2

& 9l 2MYot0| I AHOICE O3t EIU7|E XM
shAe S 938 S =5 U HN2ERg 9
SgES 2 Wt MEE0|oF B Zolct

tigez Xt=E +ot7| o
| SYMBE ez Lar|ol= etA 7 /e
. EHEL OLLIEL Mofo|Lt MtEXtYPAIRCR THes =
g 247t AS AOICh =M, JHel-2EHeEo ANME
HFED o2t =HO|LL YAL SB § HEYYO| B2CLt
AS AOIC} Mt g2 I
= ZO0[C). Am, 7§el-2HEH
St =A[RYEol HeE 2 Y QAWPAE AT
S SHE=2 HIStILy. 2Lt
FE2 13g ZQlt AS AoH, Y
ol-staXgtge| MaHsSael A, Jiol-eENdE ol
N2 SpALE XS YOILL O|F2l= 90 FX[2l:, et
ok S LIyt ZuHsSno BAE LorE + Us
& a7t deg Aok

0x
>~

02 rlot

ok >

References

Ahn, C. K., Hwang, J. T., & Seo, S. M. (2011). A Study on
Life Insurance Solicitors’ Business Activities and Job
Satisfaction. Korea Insurance Research Institute.

Ahn, K. H.,, & Moon, C. T. (2009). An Empirical Study of
the Causal Relationship between Job Performance,
Job Stress, and Turnover Intention of Salesperson.
Asia Marketing Journal, 11(3), 125-149.

Allen, N. J., & Meyer, J. P. (1990). The measurement and
antecedents of affective, continuance, and normative
commitment to the organization. Journal of

Occupational Psychology, 631), 1-8.

Anderson, E., & Robertson, T. S. (1995). Inducing Multiline
Salespeople to Adopt House Brands. Jourmal of
Marketing, 592), 16-31.

Bagozzi, R., & Yi, Y. (1988). On the evaluation of structural
equation models. Journal of the Academy of
Marketing Science, 161), 74-94.

Bluedorn, A. C. (1982). A Unified Model of Turnover from
Organizations. Human Relations, 352), 135-153.

Cable, D. M., & Judge, T. A. (1996). Person-organization fit,
job choice decisions and organizational entry.
Organizational ~ Behavior and Human  Decision
Process, 673), 294-311.

Cha, J. B.,, Ryu, G., & Lee, H. Y. (2013). An Empirical
Study on the Relationship Effect of Pharmaceutical
Sales Representative's Personal-Job Fit / Person-
Organization Fit and Job Satisfaction, Organizational
Commitment, and Turnover Intentions. Korean
Journal of Business Administration, 263), 567-588.

Chang, H. T., Chi, N. W., & Miao, M. C. (2007). Testing the
relationship between three-component organizational /
occupational commitment and organizational /
occupational turnover intention using a non-recursive
model. Journal of Vocational Behavior, 702),
352-368.

Chatman, J. (1991). Matching people and organizations:
Selection and socialization in public accounting firm,
Administrative Science Quarterly, 363), 459-484.

Cheon, B. Y., Lee, H. S., & Park, S. M. (2012). The Impact
of Organizational and Personal Characteristics on the
Person-Job Fit, Career Commitment and Career
Satisfaction. 7he Korean Journal of Human Resource
Development Quarterly, 142), 47-78.

Choi, M. O., & Yoo, T. Y. (2005). The Effects of Person-
Organization, Person-Job, and Person-Supervisor Fit
on Organization Commitment, Job Satisfaction, and
Turnover Intention. The Korean Journal of Industrial
and Organizational Psychology, 181), 139-162.

Cho, S., Johanson, M. M., & Guchait, P. (2009). Employees
intent to leave: A comparison of determinants of
intent to leave verses intent to stay. /nternational
Journal of Hospitality Management, 283), 374-381.

Dalton, D. R., Tudor, W. D., & Krackhardt, D. M. (1982).
Turnover overstated: The functional taxonomy.
Academy of Management Review, 7(1), 117-123.

Dawes, R. V. (1994). The theory of work adjustment as
convergent theory, In Savikas, M. L., and Lent, R.
W. (eds.). Convergence in Career Development
Theories: Implications for Science and Practice, Palo
Alto: CPP Books, pp.33-43.

Fornell, C., & Larcker, D. (1981). Evaluating structural
equation models with unobservable variables and
measurement error. Journal of Marketing Research,
181), 39-50.

Hair, J., Black, W., Babin, B., & Anderson, R. (2010).



Gayeon Ryu, Dong-Hyun Kim, Jae-Bin Cha / Journal of Distribution Science 16-7 (2018) 77-86 85

Multivariate data analysis: A global perspective(Tth
ed.). New Jersey: Pearson Education.

Han, S. J.,, Lee, J. H., & Yoo, H. J. (2012). The Effects of
Social Identity on Emotional Labor: Focusing on
Moderating Effect of the Types of Employment.
Korean Journal of Business Administration, 256),
2735-2759.

Jaramillo, F., Mulki, J. P., & Locander, W. B. (2006). The
role of time wasted in sales force attitudes and
intention to quit. /nfernational Journal of Bank
Marketing, 24(1), 24-36.

Jaros, S. J., Jermier, J. M., Koehler, J. W., & Sincich, T.
(1993). Effects of Continuance, Affective, and Moral
Commitment on The Withdrawal Process: An
Evaluation of Eight Structural Equation Models.
Academy of Management Journal, 385), 951-995.

Je, M. J, & Kim, Y. G. (2010). Effects of Person-
Organization Fit and Person-Job Fit on Occupational
Commitment,  Organizational = Commitment, and
Turnover Intentions of Cooks. Culinary Science &
Hospitality Research, 165), 50-63.

Jeon, H. W, & Kim, Y. H. (2007). The Effect of Hotel
Employees' Group Cohesiveness, Self-esteem on
Organizational Commitment, Job Satisfaction and Job
Performance.  Infemational — Journal —of  Tourism
Management and Sciences, 222), 285-307.

Jung, G. J., Kim, J. |, & Jung, S. C. (2014). The Effect of
Organizational ldentification on Turnover Intention of
Insurance Solicitor of Life Insurance Company.
Journal of Insurance and Finance, 253), 37-61.

Jung, K. J., & Park, S. B. (2018). The Emotional Intelligence
Effects on Foreign LCs’ Self-Efficacy and Job Stress.
International Journal of Industrial Distribution &
Business, 95), 93-104.

Kang, Y. S. (2102). Differential Effects of Person-
Environment Fit on Job Performance and Mediating
Effect of Perceived Work Value. Journal of Human
Resource Management Research, 134), 75-98.

Karen, H. E., & Guido, M. (2007). Testing Vocational
Interests and Personality as Predictions of Person-
vocation and Person-job Fit. Journal of Career
Assessment, 152), 206-226.

Kim, D. H., & Ha, K. S. (2016). Personality factors of sales
force and individuals - impact on the degree of
environmental compatibility job satisfaction, turnover:
Based on the insurance agents. Asia-Pacific Journal
of Business Venturing and Entrepreneurship, 112),
121-134.

Kim, D. H., Cha, J. B., & Park, C. W. (2017). The Effect of
Customer Orientation on Perceived Referral Risk and
Referral Intention. Journal of Distribution Science,
187), 61-71.

Kim, D. S. (2017). [Analysis] Survey of 25 life insurance
companies. Global-Economic, Retrieved July 25,
2017  from  http://news.g-enews.com/view.php?ud=

2017072421553975310647a96443_1&md=2017072500
1055_J

Kim, J. H. (2013). The Effects of Hotel Employees'
Affectivity and Emotional Labor on Job Satisfaction
and Turnover Intention. Journal of Distribution and
Management Research, 185), 89-99.

Kim, J. J., Eom, T. K, Kim, S. W., & Youn, M. K. (2015).
Effects of Ethical Management on Job Satisfaction
and Turnover in the South Korean Service Industry.
International Journal of Industrial Distribution &
Business, 1), 17-26.

Kim, M. K. (2011). A Content Analysis of Journal Articles on
Hotel Employee's Job Satisfaction and Organizational
Commitment.  /nternational  Journal — of  Tourism
Management and Sciences, 256), 57-77.

Kim, S. P., & Lee, J. Y. (2007). A Study of the Influence of
Glass Ceiling Conceived by Airline Workers on
Organizational Commitment. Job Satisfaction and
Turnover Intention, /nternational Joumal of Tourism
Management and Sciences, 223), 65-87.

Kim, W. J. (2013). The Effects of Person-environment Fit on
Organizational Commitment and Turnover Intention of
Hotel Employees: Focused on the Moderating Role
of Self-efficacy. Korean Journal of Hospitality and
Tourism, 224), 177-194.

Kim, Y. K. (2016). Study on Effects of Person - Job Fit of
High Touching Service Employees on Emotional
Intelligence and Job  Satisfaction. Journal of
Distribution Science, 144), 81-92.

J. W. (2016). The Differential Effects of Affective,
Normative and Continuance Commitment on Intent to
Leave, OCB and Job Performance. Korean Policy
Sciences Review, 202), 23-43.

Kristof-Brown, A. L. (1996). Person-Organization fit: An
integrative  review of its  conceptualizations,
measurement, and implications. Personnel
Psychology, 491), 1-49.

Kristof-Brown, A. L., Jansen, K. J., & Colbert, A. E. (2002).
A policy-capturing study of the simultaneous effects
of fit with jobs, groups, and organizations. Journal of
Applied Psychology, 87(5), 985-993.

Kristof-Brown, A. L., Zimmerman, R. D., & Johnson, E. C.
(2005). Consequences of Individual's Fit at Work: A
Meta-analysis of Person-job, Person-organization,
Person-group and Person-supervisor Fit. Personal
Psychology, 582), 281-342.

Lauver, K. J., & Kristof-Brown, A. L. (2001). Distinguishing
between employees' perceptions of person-job and
person-organization fit. Journal of Vocational
Behavior, 593), 454-470.

Lee, C. H. (2016). Effects of Perceived Flight Attendants'
Person-Organization Fit, Person-Job Fit on Job
Satisfaction and Turnover Intention. Journal of the
Aviation Management Society of Korea, 144), 73-93.

Lee, C. W., & Choi, W. S. (2008). The Effect of Justice of

Ko



86 Gayeon Ryu, Dong-Hyun Kim, Jae-Bin Cha / Journal of Distribution Science 16-7 (2018) 77-86

the Annual Salary System on Organizational
Commitment in Hotel Industry -The Moderating Effect
of Institutional Internalization. Korean Journal of
Hospitality and Tourism, 171), 17-38.

Lee, C. W. (2012). The Effect of Junior College's Bachelor's
Degree Course Students' Job-Fit and Supervisor-Fit
on Intention to Skill Development: Focused on the
Mediating Effect of Job Satisfaction. Journal of Korea
Academia-Industrial  cooperation  Society,  133),
1105-1113.

Lee, K. M. (2006). The Impacts of the Perception of
Organizational Politics on the Job Satisfaction &
Organizational Commitment. Korean  Corporation
Management Review, 131), 97-110.

Lee, I, Back, J. H., & Jeon, M. K. (2010). The Effect of
Person-Environment Fit on Organizational
Effectiveness. Korean  Journal — of  Business
Administration, 234), 1951-1967.

Lee, J. & Yoon, H. H. (2017). Effects of Workplace
Harassment on Organization Commitment and
Turnover Intention of Foodservice Employees:
Mediating Effects of Burnout. Korean Journal of
Hospitality and Tourism, 261), 57-76.

Lee, Y., & Chang, J. (2017). Perceived Organizational
Culture and  Psychological Empowerment of
Employees in Casino Companies. /nfernational
Journal of Industrial Distribution & Business, &5),
65-75.

Mathieu, J. E., & Zajac, D. M. (1990). A review and meta-
analysis of the antecedents, correlates, and
consequences of  organizational commitment,
Psychological Bulletin, 1082), 171-194.

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky,
L. (2002). Affective, Continuance, and Normative
Commitment to the Organization: A Meta-analysis of
Antecedents. Correlates and Consequences. Journal
of Vocational Behavior, 61(1), 20-52.

Michael, C. E., & Specter, P. E. (1982). Cause of employee

turnover: A test of the Mobley, Griffeth, Hand &
Meglino model. Journal of Applied Psychology, 671),

53-59.
Mobley, W. H. (1982). Employee turnover: Causes,
consequences  and  control  reading. Mass:

Addison-Welsey.

Park, C. W. (2008). A Study on the Customer Accompanied
Defection Intention as a Result of the Resignation of
Assigned  Salesperson.  Journal of  Marketing
Management Research, 132), 23-39.

O'Reilly, C., Chatman, J., & Caldwell, D. F. (1991). People
and organizational culture: A profile comparison
approach to assessing person-organization fit.
Academy of Management Journal, 34(3), 487-516.

Park. S. D.,, & Kim, E. S. (2010). The Relations of Job
Satisfaction of Vocational Rehabilitation Professionals
on Organizational Commitment. Korean Journal of
Physical, Multiple, & Health Disabiliies, 533), 31-51.

Park, Y. O., & Ahn, S. S. (2015). A Study on the Influences
of Emotional Labor on the Quality of Service,
Organizational Commitment, and Job Satisfaction:
Focusing on the flight attendants. /nfernational
Journal of Tourism and Hospitality Research, 296),
167-186.

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P.
V. (1974).  Organizational = Commitment, Job
satisfaction, and Turnover among psychiatric
technicians. Journal of Applied Psychology, 545),
603-609.

Seong, J. Y., Park, W. W., & Yun, S. (2008). The Effect of
Person-Environment (Organization, Supervisor, Coworker)
Fit on Organizational Citizenship Behavior and
Performance, and the Mediating Effect of Justice.
Korean Journal of Management, 162), 1-62.

Steel, R. P.,, & Ovalle, N. K (1984). A review and
meta-analysis of research on the relationship
between behavioral intentions and employee turnover.
Journal of Applied Psychology, 694), 673-686.



