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Abstract 
The present paper study investigates the relationship between social exclusion and donation intention among specific social groups in Korea. 
Social exclusion refers to non-participation in social experiences by the socially disadvantaged. Data were analyzed using two sources; first 
was the evidence of behaviors arising from social exclusion of the university students and then socially excluded reactions of the elderly 
responses from the survey were compared with the first research findings. The reason of using multi-sources of data is that the outcome 
from the experimental design of the university student is imperative to clarify what the conclusions will be the same result with the other 
demographic characteristic of the elderly. The research design was three excluded elderly individuals of a self-excluded group and two other 
excluded groups divided such as “ignored” and “rejected” individuals to compare the differences among three groups of different sources of 
exclusion. The conclusion of this study is that those with high social exclusion exhibited a more negative donation intention than those with 
lower social exclusion, but that those who perceived themselves as self-excluded were more likely to give donations than those excluded by 
others, regardless of the level of their social exclusion.  
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1. Introduction 1 

 
Human beings are social animals and have a basic desire 

to form relationships with other people and to belong to 
society (Baumeister & Leary, 1995). The desire to pursue a 
stable and robust connection with others, as identified in 
Maslow’s needs hierarchy theory, has been argued as the 
essential needs in social life (Fiske, 2004). If people 
perceive the unsatisfied needs or reality of not belonging to 
the social group or social exclusion from others, then they 
are likely to experience negative emotions (Buckley, Winkel, 
& Leary, 2004).  

The experience of exclusion causes antisocial behavior 
due to cognitive deficiencies that interrupt logical thought 
(Baumeister, DeWall, Ciarocco, & Twenge, 2005). In other 
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words, those who are excluded experiences adverse 
emotional reactions or negative behavior due to reduced 
cognitive information processing (Buckley et al., 2004; 
Warburton, Williams, & Cairns, 2006). For example, socially 
excluded people are conceived as giving a more negative 
job evaluation to those who had offended them (Twenge, 
Baumeister, Tice, & Stuke, 2001), and as allocating more 
spicy sauce to those who they thought disliked spicy food 
(Warburton et al., 2006).  

So far, very little has been done in theoretically clarified 
for the concept of social exclusion. However, previous 
research has defined it as when an individual’s participation 
is psychologically or socially constrained. For example, 
people are sometimes discriminated or excluded in the 
organization because of their social background (e.g., 
gender or age), and defined as “socially disadvantaged” 
(Lee, Jin, & Byun, 2000).  

According to 2015 National Statistical Office data, socially 
disadvantaged groups include women, the elderly, children, 
and the disabled. In Korea, where a significant portion of 
society is aging, and the birth rate continues to drop, the 
growing elderly population has become a concern. The 
aging rate was 13.8% in 2017, and researchers estimated 
that there would be approximately 20 % or more in Korea 
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over 65 years old by 2026 (Statistics Korea, 2017). An 
additional increase in the numbers of socially disadvantaged 
individuals should not be ignored, mainly as these 
individuals are susceptible to the social exclusion that can 
lead to other social problems such as aggression and 
antisocial behavior (Twenge et al., 2001). 

However, the social exclusion does not always lead to 
aggressive behavior (Baumeister et al., 2005; Buckley et al., 
2004; Warburton et al., 2006; Williams et al., 2000). And 
previous studies have suggested a positive aspect of 
prosocial behavior, such as helping behavior, cooperative 
behavior, and seeking to maintain friendly interpersonal 
relationships (Maner, DeWall, Baumeister, & Schaller, 2007; 
Mizutani, 2016; Twenge et al., 2001). Furthermore, 
evidence suggests that exclusion reinforce the affiliative and 
prosocial behavior. Other research also confirmed this 
proposition and argument that socially excluded people tend 
to express more interest in meeting new people through 
student-connected service and willing to more contact with 
others (Maner et al., 2007). In consumer behavior area, 
social exclusion increased spending that promoted affiliation 
(Mead, Baumeister, Stillman, Rawn, & Vohs, 2011) and 
increased preferences for nostalgic products that helped 
individuals reconnect with people from their past (Loveland, 
Smeesters, & Mandel, 2010). Table 1 summarizes the 

contradictory results of social exclusion research. 
 

Table 1. Results of research on social exclusion. 

Negative Results Positive Results

researcher main 
argument 

researcher main argument

Twenge, 
Baumeister, 
Tice, & 
Stuke 
(2001) 

socially 
excluded 
people have 
been 
observed as 
giving a more 
negative job 
evaluation to 
those who 
had offended 
them 

Pickett, 
Gardner, & 
Knowles 
(2004) 

excluded 
people became 
more socially 
attentive 

Buckley, 
Winkel, & 
Leary 
(2004) 

socially 
excluded 
people likely 
to experience 
negative 
emotions 

Maner, 
DeWall, 
Baumeister, 
& Schaller 
(2007) 

excluded 
people 
expressed 
greater interest 
in meeting new 
people through 
a student 
connection 
service and an 
increased 
desire to work 
with others 

Baumeister, 
DeWall, 
Ciarocco, & 
Twenge 
(2005) 

The 
experience of 
exclusion 
causes 
antisocial 
behavior 

Lakin, 
Chartrand, & 
Arkin (2008) 

excluded 
people 
engaged in 
nonconscious 
behavioral 
mimicry 

Buckley et 
al. (2004), 
Warburton, 
Williams, & 
Cairns 
(2006) 

those who 
are excluded 
experience 
negative 
emotional 
reactions or 
negative 
behavior due 
to reduced 
cognitive 
information 
processing 

Mead, 
Baumeister, 
Stillman, 
Rawn, & 
Vohs (2011)  

social 
exclusion 
increased 
spending that 
promoted 
affiliation 

 
Thus, social exclusion may incur several effects, many of 

which differ significantly in each different viewpoint. One 
explanation, explored in this research is that diverse types 
of social exclusion produce different outcomes. In particular, 
according to Deci and Ryan’s (2000) theory of self-
determination, the level of individual motivation is 
determined by the ability to act for oneself. Specifically, 
when autonomy, competence, and relationships are secured, 
the level of involvement is higher, and the satisfaction level 
is higher. In other words, if someone can choose by oneself, 
it can reinforce the autonomy and competence. Based on 
this theoretical argument, new logic can be possible of 
which self-exclusion may provide the different psychological 
mechanism with other-exclusion. Therefore, it is important to 
note that different outcomes may relate to the type of social 
exclusion individuals are experiencing (Lee & Shrum, 2011; 
Molden, Lucas, Gardner, Dean, & Knowles, 2009; Oh & 
Whang, 2014). 

A second implication is that previous research on social 
exclusion has been limited through a lack of comprehensive 
scenario information considering self-exclusion; this study 
was developed to provide additional survey data. It 
examined the relationship between social exclusion and 
donation, focusing on socially underprivileged students 
within a particular scenario and then, in a second specific 
study involving a survey, the information from the first 
specific study was compared with information derived from 
the attitudes of a particular socially disadvantaged group, 
namely the elderly, to the making of donations. 

Overall, this study consisted of two investigations. First, 
we classified undergraduates as a socially excluded group 
and used a scenario experimental design method in which 
donation was measured as a dependent variable (Study 1). 
Second, we examined the donation intentions of elderly 
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persons experiencing social exclusion and analyzed their 
donation intentions using attribution theory (Study 2).  

 
 

2. Theoretical Background 
 

2.1. Social Comparison Theories 
 
The semantic research of the comparison theory 

(Festinger, 1954; Gibbones & Buunk, 1999; Han, Cho, & 
Yang, 2014) suggests that people are more apt to the 
evaluate their attitudes and behavior to compare with others 
in the socially weak situation. The theory is a reference to 
the following equity theory (Adams, 1963), and social 
learning theory (Bandura, 1977), which argued that the 
people in the uncertain situation are more motivated by 
others across different social context. If there is no objective 
basis for evaluating themselves, an individual will select 
someone similar to them and compare themselves to that 
person. Such subjective perception is a relative evaluation 
rather than an objective judgment.  

Social comparison theory emphasizes the importance of 
people perceiving that they are treated as fairly as others, 
and that personal judgments about what is fair or unfair are 
derived from subjective comparison with others. In the 
language of social comparison theory, then, social exclusion 
is determined as a self-perception that one is not being 
treated equitably in an economic, political, or social sense. If 
an individual compares himself/herself to others and finds 
that being not treated with similar inclusion level, they will 
make a subjective judgment that they are socially isolated.  

 
2.1.1.  Social exclusion and stigma 
 
Shim (2004) defines social exclusion as a dynamic 

process that liberates excluded individuals from the 
mainstream order of society by depriving them of political, 
economic, social, and cultural rights necessary for normal 
life in that society. Lee (2009) suggests that the expanding 
concepts of economically based social exclusion are a little 
of related to past economic deficits of poverty, but rather to 
health, housing, education, and the attendant constraints of 
social participation in social-political activities. 

Although social exclusion continues to be a much 
discussed and debated topic, scholars have not arrived at a 
single clear definition of the subject (Lee, 2009; Levitas, 
2006; Moon, 2010). Moreover, research on the 
psychological, emotional, and social aspects of socially 
excluded people is lacking (Levitas, 2006). A related matter 
in social psychology is the concept of stigma, which refers to 
negative perceptions and behaviors toward individuals 

considered to be different or to have undesirable attributes. 
Stigma undermines social identity and damages the ability 
of the stigmatized individual to maintain self-acceptance and 
social-acceptance (English, 1977; Goffman, 1963; Song, 
Lee, Hwang, & Lee, 2015). 

The concept of stigma largely derives from illness, rather 
than from deviant or inappropriate behavior. For example, 
individuals with intellectual and physical disabilities may be 
stigmatized (Piner & Kahle, 1984), and therefore experience 
restricted access to housing, education, and job 
opportunities, all of which can have detrimental effects on 
health. Stigma results in emotional disturbances (i.e., 
depression, anxiety, and negative self-esteem), and then 
separates individuals from society (Link & Phelan, 2001). It 
is an argument that stigmatized individuals do not 
experience social exclusion by others but rather by 
themselves. Therefore, social exclusion can be 
distinguished from self-excluded and other-excluded. 

 
2.1.2.  Social weakness 
 
Over 30% of the Korean population is a socially 

vulnerable who discriminated against and alienated from 
majorities. Further, the proportion of socially disadvantaged 
individuals in the country is growing trends in which the 
number of socially weak individuals will increase. In 
particular, the elderly often is being socially excluded even 
though they have economical capacity during their social life 
such as community activities and social networks (Lee, 
2009). Among these, economic poverty (Choi & Ryu, 2003; 
Kim, 2007) and the isolation of social networks (Grenier & 
Guberman, 2009) have been identified in many studies as 
particularly significant issues. 

According to social network theory, which links social 
exclusion and the conceptualization of social weak with 
networking, the higher the economic status, the larger the 
social network associated with that person. In addition, 
individual’s social network becomes a social resource, and 
this can be associated with economic status. Thus, the 
lower the economic status, the lower the social network 
(social resources) owned by the individual - eventually such 
individuals are excluded from society. 

 
 

3. Research Hypothesis 
 

3.1. Social Exclusion and Donation 
 
Lee and Shrum (2011) classify social exclusion as 

involving being ignored or rejected, and identify different 
consumption patterns depending on the types of social 
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exclusion experienced by an individual. Being ignored and 
being rejected differ in several respects. Being ignored is 
more implicit and indirect, whereas being rejected is more 
explicit and direct. In some circumstances, people receive 
explicit reaction concerning their low standing within a 
relation or group and are actively rejected. In other 
circumstances, people receive implicit feedback of their lack 
of social relationship and are passively ignored ( Lee & 
Shrum, 2011) 

However, this study examined both social exclusion by 
others (rejected vs. ignored) as well as a voluntary exclusion 
by self-will. According to theory of self-determinism, 
motivation level is determined by the ability to act for oneself 
(Deci & Ryan, 2000). Specifically, when autonomy, 
competence, and relationship are secured, the level of 
involvement is higher and the satisfaction level is higher, 
emphasizing the positive aspects of human autonomous 
action.  

 An earlier study by Oh and Hwang (2014) classified 
purchase intentions in relation to Fair Trade products into 
those occurring for individuals who experienced self-
exclusion and for those who experienced other-exclusion. 
For study 1 here, both self-exclusion and other-exclusion 
were considered together, and the following hypotheses 
were proposed:  

 
<H 1> Social exclusion will affect donation intentions and 

will be varied based on the social exclusion types. 
 
<H 1a> Social exclusion types (self vs. other), (rejected vs. 

ignored) will different effects on donation intentions.   
 
<H 1b> Among the social exclusion types, self-exclusion 

will result in higher donation intentions than other-
exclusion (rejected vs. ignored).  

 

3.2. Study 1 
 
3.2.1. Research purpose and methods 
 
The purpose of Study 1 was to confirm whether diverse 

types of consumption patterns develop, based on the type of 
social exclusion experienced by an individual. Social 
exclusion has been divided into self-exclusion and other-
exclusion categories, and other-exclusion has been further 
subdivided into “ignored” and “rejected” subcategories. 
People identified as falling into the category of other-
exclusion can include those rejected from society for no 
apparent reason, whereas those ignored by society include 
those unwillingly excluded for a specific reason (Lee & 
Shrum, 2011). This empirical research used 120 South 
Korean undergraduate students for experimental design, in 

which there were two groups divided: self-exclusion and 
other-exclusion.  

The experiment groups of respondents were randomly 
assigned into two groups and be instructed to read the 
assigned scenario and then completed the questionnaire. 
Excluding the not-completed and ineligible data, the 
researchers used the 96 samples for final analysis. We 
randomly assigned the 32 samples to each three groups. 
The demographic characteristics of the respondents were 
61.5% for males (59), and 36.5% for females (35), and 2 
respondents did not respond. The average age was 21.89. 

Based on their prior donation experience, participants had 
to select from the responses “actively participate in 
donations,” “consider it positive to donate,” and “donate at a 
small cost.” These questionnaire items were asked using a 
7-point Likert scale (α=.916). A t-test was conducted to 
confirm whether the manipulation of the situation examining 
social exclusion was properly performed (Mself=4.50 vs 
Mother=2.08, t=5.371, p<.001). The higher the mean value, 
the more self-exclusion is identified. And the t-test was 
conducted to confirm whether the scenario manipulation of 
neglected and rejected was successful in the exclusion 
process(Mignored=5.08 vs Mrejected=2.73, t=8.648, 
p<.001). Therefore, it was confirmed that the three types of 

manipulation were properly performed. 
 
3.2.2. Results 
 
Univariate analysis revealed that the group that perceived 

self-exclusion showed a higher donation intention than the 
group that perceived other-exclusion (ignored vs. rejected), 
as shown in Figure 1. Those who perceived self-exclusion 
(Mself=4.44, SD=1.26) were more likely to purchase than 
those who were ignored (Mignored=3.75, SD=0.92) or were 
rejected (Mrejected=3.93, SD=1.12; F (1,91) =3.364, p<.05). 

 

 
Figure 1. Analysis of donation intention with types of social exclusion 

 

4.44

3.75
3.93

3

3.5

4

4.5

self ignored rejected

Donation intention



In other w
consumption 
group who pe
consumption 
exclusion. Th
supported.  

 

3.3. Study
 
3.3.1. Mod
 
Attribution 

something ha
ourselves ma
of attribution 
and discomfo
when individu
positive feed
frequently, an
1988; Oliver, 
attempts to in
seminal stud
behavior into
causality and
attempted to 
these two ca
will seek to ex
that are in o
results unsat
not predict t
usually find 
follows that i
motivation to 

Lee and S
experience so
how they rea
threatened in
a meaningful
eventually ex
their desire 
threatened, in
making charit
Deci and Ry
form of auto
social immers
autonomy, 
relationships,
likely to emph
In other word
will likely rep
excluded invo
was proposed

Min-J

words, social e
patterns, an

erceived self-e
pattern than 

herefore, it was

y 2 

erating effect

is a psych
appened, why 
ade a certain d
occurs within 
ort due to the
uals experienc
dback, they 
nd these resu
1997; Weine

nfer the reason
y on the subj
o three cate
 controllability
confirm wheth

ausal attributio
xplain behavio
pposition to t
isfactory. Con
hat they will 
the experien

if they are ex
find out know 
hrum (2011) h
ocial exclusion
ason about it
 their desire fo
l presence, th
xhibit antisocia

for relationa
ndividuals exh
table donation
yan (2000), se
onomous beha
sion and the l
competence, 
 and when th
hasize the po
ds, those who
port more pos
oluntarily. The
d for Study 2. 

Jung Oh, Jin Chu

exclusion influ
d it can be 

exclusion show
the group wh

s confirmed th

ts of attributio

hological exp
it happened to

decision(Choi, 
a degree of ps

e inconsistency
ce negative fe
make causa

ults affect thei
r, 1980). Attri
ns for behavio
ject, he class

egories, amo
y were analyze
her the donat

on categories. 
or if they eithe
heir expected

nsidering that 
be excluded 

nce of exclus
xcluded, they 
why they hav

have suggeste
n behave diffe
t. For examp
or a sense of e
hey tend to be
al behavior. O
al affection 
hibit pro-socia
ns or helping o
elf-determinat
avior. In part
level of satisfa

and the 
his is the case
sitive aspects
o choose to e
sitive views th
erefore, the fo
 

ul Jung / Journal of

uenced consu
confirmed tha

wed a more po
ho perceived 
hat H1 and H1a

on 

planation for 
o others, or w
2016). The pr
sychological c
y of expectati

eedback rathe
l inferences 
ir behavior (F
bution theory,
r. In Weiner’s 

sified the caus
ng which, lo

ed for this stud
ion is influenc
 In general, p
r experience r

d results or fin
people typica
from society

sion unwelcom
will have a s

e been exclud
ed that people
rently depend

ple, when the
efficacy and to
e self-centere
n the other ha
or self-estee

al behavior su
others. Accord
ion motivates
ticular, the le
action increas

maintenanc
e, people are 

s of their exclu
exclude thems
han those wh
ollowing hypot

f Asian Finance, Ec

 

umers’ 
at the 
ositive 
other-

a were 

why 
why we 
rocess 
conflict 
ions – 
r than 
more 

Folkes, 
, then, 
(1980) 

ses of 
oci of 
dy. We 
ced by 
people 
results 
nd the 
ally do 
y, and 
me, it 
strong 

ded.  
e who 
ing on 
y feel 

o have 
d and 
and, if 
em is 
uch as 
ding to 
s as a 
vel of 
e with 
e of 
more 

usion . 
selves 
ho are 
theses 

<

<

<

T
soc
on 
sen
coll
216

Y
invo
edu
invo
faci
this
stud
acc
and
exc
exp
Cro
The
item
vari

 

conomics and Busi

<H 2> The eff
moderated
understoo

<H 2a> Thos
excluded 
those who
external re

<H 2b> Thos
uncontrolle
those who
by others.

The purpose o
cial exclusion t

socially weak
niors aged 40 
ected from se

6 for final analy
Yun’s (2012) s
olving consu
ucation, three 
olving non-e
ilities, and two
s scale, non-e
dy, and the
cordingly. The 
d regression a
clusion, Nunn
planatory powe
onbach’s alpha
e internal cons
ms were secu
iables were th

iness Vol 5 No 2 (20

fect of social e
d depending 

od by the exclu

se who unde
will have hig

o understand t
easons.  

e who under
ed will have h
o understand 
 

Figure 2. Res

of this study w
through the K
ker. A total o
years or olde

eniors aged 40
ysis.  
social exclusio
umption and 

involving hea
employment, 
o involving se
employed per
e questionna
SPSS version
analysis. In th
ally and Ber
er was 78% 
a was greater 
sistency and r
ured. For inte
e same items 

018) 129-137     

exclusion on d
on how th

uded. 

erstand thems
her donation 

themselves to 

rstand their e
igher donation
their exclusio

search Model 

was to measur
Korean Social 
of 230 questio
er were distrib
0 years or olde

on scale inclu
assets, se

alth, five invo
four involvi

elf-governing 
rsons were s
aire items 
n 19 was used
heir factor an
rnstein (1994
in the six dom
than 7.0, as s
reliability of th
ernal consiste

used in Study

              13

donation will b
e exclusion 

selves as se
intentions tha
be excluded f

exclusion to b
n intentions tha
on as controlle

re the degree 
Exclusion Sca
onnaires of th
buted and we
er, and we use

udes nine item
even involvin
olving labor, s
ng commun
domains. Usin
elected for th
were modifie
 for the analys

nalysis of soc
4) showed th
mains, and th
hown in Table
e measureme
ncy, depende

y 1 (α=.902). 

33 

be 
is 

elf-
an 
for 

be 
an 
ed 

 

of 
ale 
he 

ere 
ed 

ms 
ng 
six 
ity 
ng 
his 
ed 
sis 

cial 
hat 
hat 
e 2. 
ent 
ent 



134           Min-Jung Oh, Jin Chul Jung / Journal of Asian Finance, Economics and Business Vol 5 No 2 (2018) 129-137 

Table 2. Factor Analysis of the Details of Social Exclusion 

Factor Question Items 
Factor 

Loadings
α

Consumption 
and assets 

I did not have enough money to 
go out to see friends or go out .897 

.962

I have forgotten my favorite 
hobby since I have difficulties in 
life 

.893 

It is a far story from me to go on 
a vacation or holiday. 

.871 

I could not enjoy the minimal 
cultural life (movie, eating out, 
etc.) because of lack of living 
expenses. 

.860 

I could not afford the clothes I 
needed. 

.829 

Community 
facilities 

I do not have public institutions 
(resident centers, etc.) that I can 
use easily. 

.831 

.879

I do not have a social service 
agency that is easy to use. 

.828 

I do not have any convenient 
cultural facilities (parks, libraries, 
sports facilities). 

.813 

I do not have any good medical 
facilities (hospitals, pharmacies, 
etc.) nearby. 

.772 

Education 

I did not get enough education. .837 

.904

I have never been educated to 
help with jobs 

.820 

I could not get enough 
educational opportunities 
because of my family. 

.749 

It is difficult to use computers or 
modern communication devices 
(mobile phones, etc.). 

.740 

Health Labor 

I have a disease that I should 
always be careful about when I 
am in my daily life. 

.872 

.924A little better after treatment, but 
I have a recurring disease. 

.844 

I am not healthy. .814 

Labor 

I will not work in the future even if 
it is appropriate. 

.771 

.791
It is easy to relax even if I do not 
receive the fair treatment 

.770 

I do not have the right job for me. .714 
It is unlikely that society will 
accept someone like me 

.678 

Self-governing 

I do not know what the women's 
association, the youth society, 
and the neighborhood are doing 

.858 

.722I am not interested in the head of 
a local government or a member 
of a local governor (district 
governor, district councilor, etc.). 

.834 

In order to examine the relationship between social 
exclusion and donation intention, the items of social 
exclusion were averaged together. The average value 
(M=3.50) was recoded as 1 in the low group and 2 in the 
high group as a dummy variable. Multiple regression 
analysis was conducted by measuring donation intention as 
a dependent variable and by controlling demographic 
variables(sex and age were used as control variables). The 
results, shown in Table 3, found that groups with higher 
social exclusion levels had lower donation intentions (β=-
.163, t=-2.251, p<.05). Therefore, as expected based on the 
findings in Study 1, social exclusion influences donations. 

 

Table 3. Regression Analysis of Donation According to Level of 
Social Exclusion 

  
Step 1 Step 2

β t β t 

control 
sex -.162 -2.266* -.167 -2.349*
age -.039 -.542 -.002 -.031

Independent 
variable 

Social exclusion   -.163 -2.251*

 ∆R2 .027 .052 

 F 2.629 3.479 
Note: *P<.05, social exclusion level is dummy  

 

To evaluate H2, we examined the relationship between 
attribution and social exclusion according to attributional 
focus, so a moderated regression analysis using mean 
centering was used (Table 4). The group with the lower 
mean value was re-coded as internal attribution 1 and the 
group with the higher mean was re-coded as external 
attribution 2, implying that donation intention increases 
when individuals perceive that they are the cause of their 
social exclusion (β=.888, t=2.283, p<.05). As a result of the 
collinearity analysis, it was analyzed that the tolerance limits 
were all over 0.1 and the VIF (dispersion expansion factor) 
were all below 10, so there was no collinearity problem. 
These results confirmed and supported the  H2 and H2a. 

To verify H2b, the following regression analysis was 
conducted using a control variable and uncontrollability as 
moderating variables, respectively. However, the results 
were statistically insignificant (β=.179, t=.766, p>.05) and 
H2b was rejected. 

 

Table 4. Moderation Effect of Attribution Focus 

Step 1 Step 2

β t β t
Independent 

variable 
Social exclusion

Level 
focus 

 
-.141 
-.062 

 
-1.994* 

-.739 

 
-.614
-.643

 
-2.755***

-2.403**

Moderator 
variable 

Social exclusion
Level * focus 

  .888 2.283**

 ∆R2 .018 .043 

 F 2.466 3.425 
Note: *P<.05, **P<.005, ***P<.001  
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The results of this study suggest that social exclusion 
affects donation intention, but even for individuals that 
perceive high social exclusion, donation intention is higher 
when they believe their exclusion is self-imposed.  

 
 

4. Conclusion 
 
Studies related to existing social exclusion did not provide 

consistent and clear evidence. However, it is clear that 
social exclusion has created a sense of discrimination and 
has been perceived as a psychological and a social 
downturn that does not actively engage in social activity 
such as donations or product purchasing behaviors. Faced 
with this fact, this study presented meaningful empirical 
findings related to social exclusion. In order words, the 
harmful effects of the social exclusion can be diminished 
depending on the types of social exclusion and attribution. 
The findings of the empirical analyses are as follows. 

In study I, we measured and found that differences in 
donation intention varied according to type of social 
exclusion. Even among individuals that perceived the same 
level of social exclusion, individuals who perceived self-
exclusion showed relatively higher donation intention than 
those who perceived by other-exclusion. Therefore, in order 
to reduce the negative effects even if the social exclusion is 
perceived, it is essential to develop a climate in which self-
exclusion can be decided by self-exclusion rather than 
other-exclusion. In study 2, we measured donation 
intentions at the level of social exclusion (high vs. low) and 
found that the higher the perception of social exclusion, the 
lower the donation intention. However, it was confirmed that 
the group that perceived themselves as the cause of their 
exclusion (internal attribution) had a more positive donation 
intention. 

Concerns about the exclusion of elderly people in Korea 
become more worrisome as the population ages. It is 
inevitable that elderly people will experience higher levels of 
exclusion, but it is possible to change their perceptions of 
this exclusion, to encourage them to see themselves as self-
excluded rather than other-excluded. Moreover, if they are 
excluded by rejecting rather than by ignoring, they will be 
able to participate in society later and eventually join the 
community and again participate in prosocial behavior. In 
order to overcome the limitations of the generalization of the 
result obtained by priming the social exclusion through the 
scenario in study 2, the questionnaire was administered to 
actual elderly people. 

Population aging in Korea is becoming a very serious 
social problem. In order to more accurately derive the issues 
of social exclusion of the elderly, experimental research 
(such as that conducted in Study 1) needs to be executed in 

tandem with practical examination of actual concerned 
populations – in this case, elderly individuals. Furthermore, 
it is expected that if research is extended to multicultural 
families, which are also considered socially weak groups – 
that more robust research results will be derived.  

The implications of this study are that the elderly are no 
longer beneficiaries of social protection but are important 
consumers who will lead a shared economy. That is, those 
who fall under the category of social underprivileged, in the 
marketing it is said that they has enough power to have high 
economic power and education level.  

In spite of the social exclusion, marketing strategies that 
can induce pro-social behavior are necessary because of 
conflicting results (pro-social vs. anti-social). Among them, 
there is a method to induce voluntary exclusion or to search 
for the excluded cause have. For example, department 
stores display expensive products for their 40s to 50s. The 
image of this brand is so expensive that young people are 
reluctant to approach and naturally become spaces for 40s 
to 50s. It does not artificially create spaces for 40~50s, but a 
strategy that naturally does not participate young people to 

join in old people spaces is required.  
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