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Factors Affecting Help-Seeking for Smartphone Overdependence
Among Adolescents

Lee, Yeong-Geul

r Abstract-‘ Internet overdependence has become a public health concern in Korea, It is well known that
C — family and community level efforts could alleviate possible harms from Internet use. However, little
research exists regarding smartphone overdependence, This study examines factors affecting smartphone
overdependence and, specifically, help—seeking for smartphone overdependence among Korean adolescents, The
study is based on parental mediation theory and uses a help—seeking framework, The results indicate that
preventative education provided by school and community increases the levels of awareness of both the possible
harms from smartphone use and the option of accessing the mental health service, while it was not effective in
preventing smartphone overdependence, Parental mediation was a protective factor for smartphone
overdependence but was negatively associated with the intention to use the mental health service, In sum,
behavioral problems related to smartphone use require multidimensional preventative efforts from both the family
and the community, It is suggested that effective preventive education methods are developed for parents and
adolescents,

Keywords: preventive education, parental mediation, smartphone overdependence, smartphone addiction, help—seeking.
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1) Weighted least square parameter estimates using a diagonal weight matrix with standard errors and mean— and variance—adjusted
chi—square test statistic that use a full weight matrix(Muthén and Muthén, 2015)
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