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EL | Aol AEF gl | FHo] nlg) 71A0] A Holt}, A8 5(2014),
ry | P1Eh Eo] st — - - o] ¥ £(2010)

PO gl g 2zl oA Fulss ARt A,
10 Information Systems Review, Vol.20, No.4



020 MH[A9| X|EARZL ol Ojxl= FEeel AT
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oA RET sl AYHYT B 24 o)A
ARZA BANAE BRHE 2] 2T %
Wel AU U 14 2AE AN,
13 2k A AV S5 mEd e 545
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< HtYste] HF HAEAE FgAsAT.

B ZA A= 020 AHIAE A 13 o)
2 Ao gl= YHkel 8138 o] AL q.]/\l-og
*}%é_l Alst it 58] U%Mi @ﬂlﬁﬂl

9 ﬂﬂt—é— %%O]lx} 3T #%H *.:i-Er % fF
aatA] GAY SALES V9 ¥ HES
Asta 6118 FaT dEAE I

A8 #4E A3 54 £ SPSS 220, AMOS
20& 83T B2 54L gefetr] 919
HEEYs SAET AH s BEES A4S
stiom, iAo 2 THaA A& sFdste] AT
=29 8 M A4 e Brrett

B Ao FAH 6118 AESHEAY &
EAL <E >3 2o FEY B4 B
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T & e H &
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o |
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(higher-order measurement model)< A}-&3} % T}
2 AT AHEd A2EEL HREA, A4

27 2R ER BE ANAYAS, 38
A%, AR AGA 57 Aol A8E 5 9
x X

iR I

R R T

[¢)
o
T
Fegon, ey 2Ry
o TE3A 47} 0.707-0.9252 BE
AA 07 B3ttt £ HFEA
(Average Variance Exreacted: AVE) 5 7}

>

W& 0528 7]FEAQ 055 435kl o
™, 7§92 & = (Construct Reliability: CR)% 0.770
& ol 71529 078 A3lEkE Aoz &

o
N

48 5 9 2
A% ZAWSE WAl AT 2P 4G

= 0.050, GFI = 09112 44712 & &390
Z 2282 4¢] NFI = 0.921, TLI = 0.940, CFI =
0950 EE 7|FolA wEetal glon, A
A 4% AGFH = 0.886, PNFI = 0.766, PCFI = 0.791&
7120 Age Aog Yehgth ol i gtoll thE
Pk 7S T4 FFANINA ZSh iR
o] A7} FE71Fd THEL Uk 53], 23
ZAnke] AFEE U= RMSEA gtol 871

AYAT [ wAER | 8% [HARAR
X() Q(Zf(')%%‘; p=005 | #23
Ar) | X/DF | 2529 <2 A
A% | RMR 0305 | <005 | ¥AF
RMSEA | 0.050 | <0.05(%-5) | A%
GFI 0911 >0.8 g
oy | NEI 0921 | =09 R
;1 | T 0.940 >0.9 A%
CFl 0950 | =09 R
A | ACH 0886 | =08 A
a5 | PNFI 0766 | =05 g
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SAEG tieh #elA aclEqAn 2E3 0.702~0.8892 A 7% #3l 07& 33jshs AL
AF7E0707~09772 ZE FEA 0.7 335 2 Ued HFEe R FREATRA FrhEn.
I glon, FEAFEAFAVE)E 0540~0.695 <& 62 ZARYY A PN 2 JAFET
2 7% #< 05E% ¥1 /NMEAHECR)E = &4 Aot

(E 6) 58239 =olM Q0lEAM 4l MFEHE M
TZ3 TZ3
= e =% g5 J;ﬂ“j M ;;]g S.E. CR. | p&t | AVE Al ﬂt‘?cm
A28 Qk i *f (sta) 0.977 | 1.072 | 0.036 | 29.633 | ***
; B2k (sec) 0.763 | 0.893 | 0.041 | 21.554 | ***
(Sﬁy :é) <=4 (sim) 0.858 | 1.021 | 0.040 | 25478 | **x 0.602 0.889
0] &-8] 4 (eou) 0.805 1.000
AnEa 3 g4 (a'cc) 0.924 | 0940 | 0.029 | 32.625 | ***
(InfoQ) ?_‘4/\1 A (tim) 0.896 | 0.929 | 0.030 | 30.677 | *** | 0.608 0.823
38 A (cor) 0.859 1.000
A 2 A (rel) 0.718 1.011 | 0.062 | 16.425 | ***
A H] 2 324 (res) 0.829 | 1.131 | 0.060 | 18.744 | *=**
=4 724 (emp) 0.806 | 1.108 | 0.061 | 18.289 | *** | (.634 0.851
(ServQ) 32 A (ass) 0.802 | 1.129 | 0.062 | 18207 | ***
¥ A (tan) 0.707 1.000
FEEA FEFFATE(qog) 0.746 | 0974 | 0.072 | 13.595 | *=*= 0.541 0702
(GooQ) 742 o) 8] A (prq) 0.814 1.000 : :
23739 &4 7 & (hse) 0.821 0.841 | 0.033 | 25299 | **x 0.641 0781
(ShoE) A 827 3 (use) 0.892 | 1.000 ’ ’
WEd Y E ] 278 A (ner) 0.785 | 0.827 | 0.043 | 19.201 | ***
£ 7HNIE) Y E ¢ =7 2 (nes) 0.895 1.038 | 0.043 | 23.948 | *** | 0.550 0.709
Y E$ 3% 2 F(nec) 0.835 | 1.000
AAEA g 5284 (int) 0.895 1.118 | 0.050 | 22.232 | *=* 0.577 0730
(ReQ) AL8] A 2] 9 (s0s) 0.765 1.000 : :
pervl 0.828 | 0.868 | 0.034 | 25256 | ***
perv2 0.827 | 0.853 | 0.034 | 25.173 | ***
A2t 7} perv3 0.821 | 0.780 | 0.031 | 25.515 | *** 0.587 0.850
(PerV) pervé 0.888 | 1.000
pervs - - - - -
pervo - - - - -
uses1 0.801 1.179 | 0.074 | 15918 | **=
AF-&-A}
Bxe uses? 0.779 | 1.070 | 0.067 | 15.853 | *** 0.540 0779
(UseS) uses3 0.719 1.000
uses4 - - = = =
A28 %nl 0.943 | 0.958 | 0.025 | 39.007 | ***
o ¥n2 0.938 | 0964 | 0.025 | 38.397 | *=** 0.695 0.872
) %n3 0.891 1.000
in4 - - = = =

p<0.1, "p<0.05, “p<00L.
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020 Md|AS| X|EZALB| Lol D]z &9l AT

(B 7) 771zt erHEtet: A5 (AakakAiet AVEZL

= SysQ | InfoQ | ShoE SviQ | GooQ | NetE ReQ PerV UseS IN

SysQ | 0.602

InfoQ | 0049 | 0.608

ShoE 0.054 0.691 0.641

SvrQ 0.379 0.050 0.006 0.634

GooQ 0.142 0.539 0.601 0.079 0.541

NetE 0.036 0.660 0.659 0.016 0.554 0.550

ReQ 0.564 0.269 0.006 0.483 0.284 0.080 0.577

PerV 0.035 0.456 0.420 0.024 0.179 0.400 0.223 0.587

UseS 0.002 0.167 0.150 0.038 0.084 0.144 0.024 0.289 0.540

0.704

IN 0.005 0.602 (0.496) 0.009 0.501 0.703 0.429 0.528 0.180 0.695

) A 1 T2 AVE #olm, (%9 a7t ZaAs 5 78 & A3ASF ¢

o2 WiEEE R e H7hE PP (£ 8) MalT 24 Zo}
SHEY T zhzte] W) Abold g elrE — .
" E]:;’]'O 'lj‘/] 'l‘_]'_o ] H\:l ]’ _—rL ‘E‘ é‘@so]'% T'u—_ﬁol_zr_ Cronbach’s a
Heste A0 FAEAAFEATAVEHR & kA A] 3 0.863
AT AF #EG 2¥ AHEGE7} SE Y A 28 1oy 3 0.866
Aok A iAo, AL, 2015). B Aol 34 A 4 0.916
A AE3E FRA T T 74 4237 (ShoE)F A o] &80l 4 3 0.828
g 5} A
EALYEANY 07040] T, B ABASE AF Au “ ;]:j 2 g:ﬁ;
3} AA = 7+ o >~ = 5 % SR R
ARATE 0.496(0.704"2) 2 ﬂnL%‘LT s 4 Py 3 0.801
7}';(]' Z}—** AVE7L 0540EE]' 3-1—7] H’HT':Oﬂ _\&HEﬂE].% J/_‘\_;g f’H‘j‘l}'@ J/l\_%]%] ‘E-]' 3 0.829
=7} BREJOY BGEY <¥E 7> FANY A | A8H £BRY 3 0.902
7 BEETES B4Y Ao, RER 3| 0857
spx et 2 WA g R s o) Brksterh ] 2 9 3 | 08%
APYEE FYa7] QAAE e 250 5 59— 4 | 088
g 3 0.857
ks e b e #E Wty #A 7} 71E B
33 A o da2e 347} 12 Fer T ol
=] l__: <7 =
oM AA = A DA st of k(4 e NELASZ 3 0.800
A, 2009). & ATAME 71E £8 59___1—5—}74] 4 (N4 24+ 3 0.849
A ekl At Angger st | dEdAdR |3 0.843
glom], §215% 5% ool BAHCE o ay | JEAZ FES | 3 | 082
ol A2 W&ol WAL Y A MEd2 8y | 3 | 0833
o7 BWoET) A e84 3 0.890
2x Yt z3 AL3 A AL 3 0.898
2 7kE 73] 4 0.869
5.1.2 ME|E 2 A ErE T 3 0.803
NS A3 ol 1)L P4 dntemal A%NE = 3| 0906
consistency), #5274 A1 2] A (test retest reliability), Pl 75 0.880
2018. 12. 15



yug-gdn+

oFe}& A F A (alternative form reliability), &4~

21t (parallel forms technique) 52 &4 7|HE0|

AFEE T JTHEE, AR, 2013). B ATlA =
AT 2 I F Ud 93g S s g8
AT WAL BREL oA 7Y FY AdE A
5 % Cronbach’s a #& R5F& I5& A=
Aoz YubH o g ARS| A AT FofollA &
Cronbach’s a A7} 06 F o™ HA g L}

Bl
N o
ol
ol

o] A= T3t AR g ATEVIE, 2R,
2013).

A5 B JAFFATY &4 BAS 9
g 127) 53 CFAZAR A AAR 1175 A
oJsta 757) 5L o2 HAASH T B4
A3} A Cronbach’s aAl 47} 0.8802. 2 L4gko
o, |8 FE AT 0.800~09160.% RE FE
A frofgt AoZ AU <F 8>3 Al
AZAHE A3 Zlojth

p

=)
=&

5.2 7leAd Zn

= =1 S

o0, 1 Aske <@ 9o teh} k. 7pA7
4 A3 A2REAT 7 B Bt BA s
B A1 2990, 23793 A28 A el
B

v

2 A FA T A7 7EA ke AR 714 EH A
I 9o EE 7ML A o] e Ao
7o) AEEs AgE BT

AN2RFA L AZE 7EA 9 AHEAL SR
BE f9% dFE vAA Rt AoE UE
St ol AdAFolA tFEE AXEHFH]
7Y g T fofe Y-S nHte At
Atk 020 A2 AT A A 2EE A o)
NZtE AL g3 22 F 7HA o] frel Aot}

(

744 ATAE ¥Z3} A |HEZ3 AS| SE. CR. P& A 3}
H1 A 2" EFA A Z4E 71| 0.063 0.061 0.041 1.513 0.130 717}
H2 | N2REE-AEA B 0.019 0.017 0.033 0.517 | 0.605 712
H3 AR EFLA-AZHE 7HA 0.086 0.092 0.046 | 2.003 ok 2 e
H4 AEFAAEA HET 0.101 0.010 0.038 2.645 ek A e
H5 Aul2~FA-A 49 7HA] 0.522 1.072 0.163 6.566 ok A e
H6 | AHZ2FA-AE87 SR 0.433 0.843 0.141 5.960 ok 2 e
H7 FEEA-AZLE A 0.244 0.228 0.063 3.597 ok A e
HS FEFAAE HEE 0.354 0.303 0.057 5312 ok A e
H9 &P A - 2E 7HA 0.083 0.070 0.052 1.327 | 0.082 712
H10 &P A YA AES 0.629 0.486 0.053 9.233 ok A e
H1l | MEHZ E9->AZd 714 0.075 0.065 0.032 2.044 ok 2 &
HI2 |MEYIT 57144 UES 0.020 0.019 0.040 | 0478 | 0.632 717
H13 HAFA->AZE 7HA 0.004 0.003 0.031 0.104 | 0917 712
H14 HAFAAEA HEE 0.125 0.113 0.038 2.956 ok 2 e
H15 | AZE /A=A A BHEE 0.290 0.269 0.049 5515 ok ) el
Hi6 | AZH 7Ix->A &AL 0.218 0.273 0.061 4.470 Rl 2 &
HI17 | A7 BE e &AL = 0.553 0.746 0.072 | 10386 | *** A g

“p<0.05 “p<00L1.
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493,200, & 42l SAAL AL 20k ] T A A B
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A Study on the Continuous Usage Intention Factors of O20 Service
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Abstract

A smart phone has been widely spread around world and makes people enjoy online shopping in
any time and any place. Recently it also changes the distribution environment. O20 (Online-to-Offline)
service becomes new normal due to its convenience of ease shopping of product and services. 020
service market shows steady and steep growth, It is reported that, however, 80% of the businesses has
been discontinued within the first year because of unstable business models, customer dissatisfaction
and distrust of service.

Therefore, it is very important research issue to find out influential factors promoting continuous usage intention
of 020 service. Previous study shows that it only considers online characteristics and lack of analysis about
offline characteristics and social impact factors.

The purpose of this paper is to find out continuous usage intention factors of O20 services by literature
review, case analysis, and empirical test. A comprehensive research model and related hypothesis are developed
and tested by using a structural equation, Survey was carried out among users who have used 020 service including
payment service for at least once. Finally 611 samples are selected out of total 813 surveys.

The result shows that the model is theoretically proved and 12 out of 17 hypotheses are accepted. The con-
tribution of this paper is that it provides a new theoretical research model about continuous usage intention fac-

tors as well as practical guidelines about promoting continuous usage and growth strategies of O20 service.

Keywords: O20 Service, O20 Characteristics, Perceived Value, User Satisfaction, Continuous
Usage Intention
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