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Abstract

This study aims to analyze price information system and pricing label operation process, which are
important information delivery systems of retail stores. This study also intends to identify the problems
in store operation and identify academic and practical methods. In-depth interviews, direct observation,
and service blueprint techniques were used to define problems in the existing business operation process,
and an operating process based on the electronic shelf label (ESL) system is designed as an alternative
to problem solving. The changes of the operating process before and after introduction were compared.
Results of this study suggest practical implications that the ESL system can be used to solve the problems
of the current price management process. The study also suggests the academic significance of presenting
a complex research method of problem finding, cause analysis, and alternative presentation by using
each research method complementarily.
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