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Measuring the Economic Value of Open Government Data:
A Consumer Utility Perspective
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Abstract

In many countries, governments invest a substantial amount of budget in open government data (OGD)
for governmental performance and transparency. To understand the actual performance of such policies,
the governments should measure the realized value. Many organizations and researchers have attempted
to assess the value of OGD. However, they have neglected a perspective of consumers who benefit
from OGD. Moreover, little research has quantified the economic value. This research examines extant
methods of intangible asset valuation to quantify the economic value of OGD in a citizen perspective.
In consideration of the extant research methods and the characteristics of OGD, the contingent valuation
method is the most appropriate because it effectively reflects various users and their purpose of use.
We then conduct a survey of citizens living in Seoul, Korea and assess the economic value of OGD
provided by the Seoul government. Findings show that citizens’ willingness to pay (WTP) differs across
respondents’ prior experience, tax resistance, perceived benefit and perceived reality of virtual scenario,
but it does not differ across their demographics. WTP also significantly varies across the question formats.

We discuss the reliability of the results and implications for future research.
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