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Privacy Paradox: A Literature Review
and Future Direction
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Abstract

The growing interest in the privacy paradox involving discussions about discrepancy between atti-
tude and behavior led to an increase in the number of studies on the topic. An in-depth theoretical
review of the privacy paradox is essential to promote qualitative growth of domestic research in the
privacy paradox. In this study, we conducted literature review of existing domestic studies in the pri-
vacy paradox. The results of this study showed that the quantity and the quality of research showed
marked improvement. Earlier studies primarily focused on the existence of the privacy paradox phe-
nomenon, but existing studies on the causes of the phenomenon gradually increased. Despite the use
of various methodologies and analytical tools to investigate the causes of the privacy paradox, research
in privacy paradox remains in its infancy. Further efforts are needed to achieve qualitative growth, and
further studies should be conducted to introduce the behavioral economic approach. This approach pos-
its that bounded rationality could contribute to a clear understanding of the privacy paradox and the
academic development of the privacy field.
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