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Research on Usability of Mobile Food Delivery
Application: Focusing on Korean Application
and Chinese Application

Yang Tian * Eunkyung Kweon™ + Sangmi Chai”™

Abstract

The development and generalization of the Internet increased the popularity of food delivery service
applications in Korea. The food delivery market based on online-to-offline service is growing rapidly.
This study compares the usability of Korean food delivery service application between that of Chinese
food delivery service application. This study suggests improvement points for Korean food delivery service
applications. To conduct this study, we explore the status of various food delivery service applications
and conduct interviews and surveys based on the honeycomb model developed by Peter Morville. This
study obtained the following results. First, all restaurants participating in the Korean food delivery service
must be able to accept order through the application. Second, the shopping cart function must be able
to accept order of all restaurants simultaneously. Third, when users look for menu recommendation,
their purchase history and shopping cart functions should appear at the first page of the website. Users
should be able to perceive the improved usability of the website using those functions. Fourth, when
the search window is fixed on the top of each page, users should be able to find the information they
need. Fifth, the application must allow users to find the exact location of the delivery person and the
estimated delivery time. Finally, the restaurants’address should be disclosed and fast delivery time should
be confirmed to enhance users’trust on the application. This study contributes to academia and industry
by suggesting useful insight into food delivery service applications and improving the point of food
delivery service application in Korea.

Keywords: Mobile Delivery Application, Peter Morville, Honeycomb, User Experience
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