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Job Stress and Fatigue between Ward Nurses and Non-ward
Nurses in Public Medical Institution, Seoul

Hyun-Ju Lee

Department of Health Administration in Jungwon University

ABSTRACT

Objectives: The study was conducted to understand job stress and fatigue conditions by
dividing nurses in a polyclinic-level public medical institution, Seoul with more than 600 beds
into ward nurses and non-ward nurses and to comprehend sub-areas of job stress that affect
fatigue.

Methods: A survey was conducted from August 18 2014 to September 12 2014, so 216
cases were analyzed by using PASW statistics 18.0.

Results: Job stress of ward nurses is significantly high in the psychological burden of
nursing service area and medical limit. Fatigue of ward nurses is also higher. As a result of
multiple Linear regression, nursing service area affects fatigue of ward nurses and there is no
significant influence factors in non-ward nurses.

Conclusion: Therefore, mental health education and interest of hospital in nursing service
area are more needed for ward nurses with high job stress and fatigue among nurses.

Key words: Job stress, Fatigue, Public medical institution, Ward Nurse, Mental health
education
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Cronbach’s a = 0.97& &<1=3ich Al I =msiA NG
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HE5A vlE&RY =9t & VI HEd
PASW Statistics Ver. 180< AHg3te] Wzt 8% 9 BFAM 39 Rk Q1gle] 39 oldRn
BT o] 7haAle] QukA EAd] et 244 7 wgton ool 5452 BEH HE o F o
S 9a|A] Chi-square testE, ARAEHAES Zboll SAH R FoAF 2folS HolA] Bl o
FAsE ol @ 2o i3l Independent- HHA EAoA F w7t FA/0] FIE AT
<Table 1> General characteristics
unit: N(%)
Variable ward non-ward total t/x*-value
male 1(0.6) 1(1.9) 2(0.9)
sex(n=216) -
female 161(99.4) 53(98.1) 214(99.1)
20s 51(31.5) 15(27.8) 66(30.6)
age group(n=216) 30s 79(48.8) 25(46.3) 104(48.1) 0.958
> 40s 32(19.8) 14(25.9) 46(21.3)
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Variable ward non-ward total t/x’-value
college 97(59.9) 27(50.0) 124(57.4)
educational level(n=216) " university 56(34.6) 22(40.7) 78(36.1) 2.153
> graduate school 9(5.6) 59.3) 14(6.5)
one’s own hope of work ves 45(28.3) 19(35.2) 64(30.0) 090
unit (n=213) no 114(71.7) 35(64.8) 149(70.0) '
cohabitation with yes 0(58.1) 28(53.8) 118(57.0)
family (n=207) o 65(41.9) 24(46.2) 89(430) .
. ) < 3 years 103(63.6) 29(55.8) 132(61.7)
working period — 1.016
> 3 years 59(36.4) 23(44.2) 82(33.3)
total 162(100.0) 54(100.0) 216(100.0) -
# p<0.05, 1) fisher's exact test
2. RAEHAS T2 B oA W5 25Ale] ARaEds W47} 9 9
5] HRrEY s PR Eon o] F
BEI T O FEAR DFEAE TESHA pagn oz oz A W A9l
AR rEYLE A 9H BAR AR EF nag godn 9E BaAlel BE 9 BEa)
S AHEJYT<Table 2>, AF2Ed 2~ WA 3 ¥ EAAo T o3t 2to]2 HATHP<0.05).
& 53 w0 d°1]359zdolMJ_ o] T WE ISAt 92 wat 8% 71aAle] 9= A7) 537 u
3634, Be o IR SBHOR AR yo) 337502 WE 9] et HZ HS 313
WO elaalE itk o) T4 o wE Ane EAqHoZ &

<Table 2> Sub-areas of job stress and fatigue

SJ3PA E9kek

p<0.05).

unit: Mean+S.D.

Variable ward non-ward total t-value
1. nursing service 3.67+0.61 3.48+0.62 3.3620.60 1.988"°
2. role conflict as specialized job 3.62+0.74 347+0.78 3.58+0.75 1.167
3. insufficient expertise and technique 3.63+0.72 3.49+0.71 3.59+0.73 1.216
job 4. problems on personal relations 3.56+0.80 3.41+0.78 3.52+0.80 1.219
SEEES 5. conflict with doctor 3.75+0.83 358090  371+086 1.206
marks: 6. psychological burden for medical limit 3.56%0.71 3.28+0.74 3.49+0.73 2.388"
5) 7. the treatment of nurses 3.50£0.78 3.45£0.77 3.49+0.78 0.385
8. related to schedule 3.71+0.73 357+0.34 3.68+0.76 1171
9. insufficient articles 3.66+0.81 3.57+0.97 3.64+0.85 0.702
total 3.63+0.58 3.48+0.60 3.59+0.59 1.638
fatigue (full marks: 5) 3.37+0.76 3.13+0.34 3.31+0.79 1977

* p<0.05
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Variable 1 2 4 5 6 7 8 9 10
1. nursing service area - 73 o™ 683 57 31 25 697 63T 53
2. role conflict as specialized job - S ¢ 7/ 0 N A S ¢ AR 7 Y (0 N S ¥
3. insufficient expertise and technique .63 .55 58" 497 50T 21 AT 41T 48T
4. problems on personal relations 57 61T BT - ATt 290 49T e Tt 3
5. conflict with doctor 5277 B8 46T 69T - 320 36" 63 M 3B
6. psychological burden for medical limit 58" 62 63" 647 637 - 25 44T 46T
7. the treatment of nurses A 57T 307 4T 60 51T - 407" 320 03
8. related to schedule 677 BT 427 BT 4T BT AT 687 41
9. insufficient articles (S I - S 61 RS 7 AN SN ¢ A ) R~ 7 A .
10, fatigue & 5 Tt 8T % 07 T a9t

ek p<0,001, =+ p<0.01, * p<0.05
Coefficient of correlation below the diagonal line for ward
Coefficient of correlation above the diagonal line for non-ward

4. HFAEY AT} m|=20 O|X= FE

SARE ST FHdA HAFZEHEE Hol
S5 9271 069784 el stAl Sk A
o2 Yepsth

W 9 ZsAbl dist BEE A3
209, 95344 5 nvte g 3ARgoe] 23t
Ao 2 IR AL 248% Ao 5AA
o2 o3t AF2EY: A GG FRIEA

LATHP<0.01).
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<Table 4> Multiple regression for fatigue by the sub-areas of job stress

Variable ward non-ward
B SEB) P B SEB) p
1. nursing service area 0.697 0.551 0.000 0.447 0.330 0.128
2. role conflict as specialized job 0.071 0.068 0516 0.026 0.024 0915
3. insufficient expertise and technique 0.051 0.048 0.608 0.187 0.155 0414
4. problems on personal relations 0.133 0.140 0172 0.010 0.010 0.965
5. conflict with doctor 0073 0.080 0.393 0.041 0044 0832
6. psychological burden for medical limit 0.032 0.030 0.756 0.198 0.169 0.274
7. the treatment of nurses 0.091 0.092 0.307 02711 0.250 0.091
8. related to schedule 0017 0016 0.858 0037 0037 089
9. insufficient articles 0062 0065 0471 0.041 0046 0800
adjust R2 0.407 0.248
F(p-value) 13:225(p=0.000) 2.910(p=0.009)
IV. =9 2016). WBF2 FAtoll thek o], S, ik, v
A 5 93 AE Tl vt &Fel
WE 715 AL WE 9] 7h5A} 2 7ho] A A&EHor AFHE g F, IEHE A o
= ouid EAA Gt ztolr} glo] EAA  TF B Roltk ol 54 F79] ¥4 bgF
o] golEgon 715de g ARFozxe v STEOF IHEAR} Hluste] WA HrolA
g 45 o AER AT} 7)e BE o A7k & Fe e W] 84 54 B
DA Fe] BA 49, oJatele] BE o o] StaL AAREE wizbA| o] At ek HH 5
A o AAQ Bazk 4, hsafe o FHHeR H Bdsha AN RS avated
3 U9 oo oRg #BE oo X BE oo el STHE sfiok sk A friditt. wehA o
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WsAe] A9 3634 0% ol B Appgnt 5 AFHCE SV Slolal ol A7 9 2B
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